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A & Aedq § dgedl Pl S MRV, SAMGN, Felgifa, &, 3R RrerEr) o9 Afde o1
@ S €, S Siad @ &R &F H Ahadl U SR & oy 3Mavdd B g |

el |z # Afdaar @ 9aer @I fasiia e & forg iRaie, | iR |
e e & g2 fafr uegell w e faar Simar 21 #fdeferer @ iR A fgad
ST HeT™ Hfadl 4 39 AW § ggd W) IRUTERIS Hiaarg fordl €, Sl gedl Bl el iR el
% dI9 AR BRA DI FH UG BRAT & | 59 HIIdIAl H I8 Wael BIAT © b Siad H Fherd
Bhad deY] SRR ¥ 81, dfcd 8 IMAR—adER IR A<ar & AN R Foi | fyerdl 2|

AP AT, JHEE o URTg HEMIGORI 1 A1 U9 Wity & AegH 9 g Bl
Afdear & Hed A BT T fBAT 7 | YHdR dI el | Al ol Afae Juy, S9d I
P, AR TS © i SHPT ReIRyl W wU ¥ fogdl €1 ‘s’ O deieal | B
o@D AUl IS B Rl & folt FT S’ &1 | a1 Sar 8| I8 HEr §al B I8
Rrardt 2 & Shes # g &1 & fog w@neff 981, afcs qusi & forg o | =nfzu |

39 UPR, 91 Foi-IcHD of@ geal Bl Afde R 39 & fou uvrd) Jreud §9a1 g,
ST S gEel ¥ fT9eR, 9= 3R $9MeR AFRe 99+ & forw IRd oxar 21 Afde fRrm &
SIRY F=dl # AFER Je S WETHfd, &3, SR SAMeN e B 2, S 9% ot g9

g1 ¥ Acq Bl B |

TG, TARE vd dfge Wiy — 9 9Rw &1 te At Seww s= & IR,
AHRIE @R difgd e o Miafed &)1 2| 9edi & INIRG e & fore ara wfeey #
IMP BN 3R TIARAT & ST 7 Bad geal b FARSA YGH Rl 8, dfod Sd INING
fawra o1 ff gerar <t 2| SR WEY, GH-GdH Bl Y gl oAl BfIarg =i Bl A
BId Ted MR T b v IRd arct B, dfed I 3 Ta—Td # Fwrer IiRe wfafafy #
A He = B0 B 59 UBR b hfadell & Aeud | gwl b1 ARG e siar & ife
BRI DI MHR ST 8 AR $H TRE D! TRING &AdT iR Wy § FoR 8l © |
D AT, 39 UHR & Wel ¥ Jedi | FgAN, AFRHdr AR AT e I AaHr W
famfia Bl 2

s AfR®, INIRG (e & A-—a qaFe e W Jgaqel g | 9+Ri®
faera @ AN A B forv a1 ey & fRreme deri= iR ot &1 SuwanT fear
SITAT & | Uads SR fRdueer Sl Urdi| sTadharg gedl &l 7 ddd JANSH YgH dRdl g,
gfesd I gfgwa, fdad iR T &1 J9sr i fAefia o=l €1 3 Feifdl g=di &I |al 8k
AT S G919 IR A DI AT TG BT © AR S5 Silad H gigae Foir o1 @1 sRon
Tl 2| T HUTEaR] dedl Bl U RS @ AN @ folg drem iR T gfedir
JUAH & Ty URT +ell 2 |

difge A & v ofdar & a9 deMl e T 8Ih 8, dife derr § T
$Had U facreRd HTaw] Bl ©, dfed I8 dedi B QA & forg W SAfora &=l 21 I8
SHP THARD AR ARAT AR &HdT B derdl <l & | 91 Alfecd § Ul der+=ar iR
I g<dl bl 7 hdel ARG, dfod ATNIG 3R difgd wU W FeTqH g9 BT B Bl ¢ |

39 UPR, INIR®G, IRTS 3R difgad faerd & 59 9 mardl & aftaferd wu 9
Qe 9T e & A9 W BT 8, Sl gedl Bl Ub 9T AR @R FRhed 9911 &1 Q3T
¥ STER Pl & |

HEwdqul ANTRSG 999 B RO — dcl o cAd o@e &I [AvIas] &1 & Agayul M 8
— i B Uh ST ANREG 999 B IR0 AT | I8 Alfecd deal H IgYH, AT [TR1ER],
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3R FauTfe AT BT UTeld &R @ 916 SIRd &Rl 2| oid 92 39 USR & Ao &l
Ued §, A 9 399 dadl & U SMTed 814 & IR I8 Argd € & S9ar aafera faera
el SIP o0 a1, Ifcep ITd FATS 3R e & v ) Sl 2|

It AR H U 10 B € S gedi dl I8 HSI & fo s Bl |ar IR FH
P U 3 dadl o AWET fbw dRe 9 SHer Afde ¥ 991 2 | WAt UiNE Bl
Hfgar ool fag o @Ry, sier Sar % 8IRT okl 91 id 9@t @ 79§ <enm @
T YT HRal & 3R S 31U AT Uchihl bl FHM -+ & oIy IR &xell €1 390 ©Re,
TG MR BT "SH 707 A9 ARG 3R dfbads agueary & "dw JRE Il a9
godl B IER Uhdl MR Wd=dl FIH & A8 & aR § R €1 3 &1 a9] gedi 3§
U <Y P UfT T IR FHE BT HIGAT BT FaR B & |

SH® AN, AN B Hiadr 4R A 9¢ T’ | Feal bl IR PRl § fb T <
P [T | T B B Y B T sHIT R B | 57 RN B ARG A dIadl § AN
3R gferer™ & wraaT &1 e Bdr 2, 8 9 9Ha © P e @ wfa § SHd B
AT W T AEaol 2 | IR AT HoAIHS oide g2l Pl AU I, FAS 3R IRaR &
Ui TR &7 ST BRIAT & 3R S8 Uh d8a} ANTRG §9-1 & IRV <l © | I8 AR
I Ig Rgrar g & AWRe wdal & Ul &RAT ddd Udh JOHR F8l, dfed Tdh HaM™
e 8 o <o & o § arree 2 2

3T, AT SR URAR & WAl qAT AT — Il FoicAd o dl [A9gaRg &1 Uah rdd
He@yul Uge] © deal | <%, |AN, AR URAR & Ui HdT P AT BT AT HRAT | §9 ThR
B oG P HIYH I ded bl I8 NG 9T § b SHbT Afhed ddd ARhId oy & oIy
T8, afcs |AT @R IRAR @ IS H W AN <7 foy BF1 AR | FwaER 39 fawyg
BT I AN & ATAR AHRIT B €, AP Fai § RTHIRT 3R FaT BT 911 Bl 375
q qAIfRd fBar o 9 |

UEiE B Bl ‘SeITE’ 39 fANg BT Ud eyl SeexRY §, RS Biffe AW g
U URIR DI Swxdl DI FHA BY U et TNIGdl ©, Sl ISP aral & oIy 3rdd
IuAnfY o | Bifie 31w ARhTd sTorel @ goid URAR @I FdT b grfiedr <dT 7, R I8
P TIRAIR® RTERT &I FH3™ &I WRUT <l 81 39 UPR, I§ M gedi § IRURNT
aRaRe Jea 3R ARl & U &7 &1 waer Uar ol 8| 31 dv8, IHHAR a9 B Tdhid!
e Al 39 e W He@yul €| 39 Perl § dedl Bl I8 R ordr 2 6 us ot
ANTR® 9991 & foTT TS 3R T & U doaddi &l 9T aifev | I8i 9eal & I8 |e9r foar
S B 6 Brs W P daa afeTa aM & oy T8 8F1 Ay, afed wrifed wes @ o
oft fopar ST =fRy |

T Bl hEM UT WREAR ) 39 GeY # Scolw iy g fad ur 3w afRkeid
T 3R gY ¥ SR SSHR IAS] & ATUH *d Bl WAHEdr <d € | I8 HeM! gedi bl I8
Rrardy 8 & I8 3R Ug &) 58T Bl FHSIAR, S8 31U bl Bl UTeld AT ATy 3iR
fthra f2dl ¥ W Sodx AHed BT Bl &2 § &M &= A | 39 TRl & JedH
A gDl § <, FEST 3R gRaR @ ufd dodl BT GR1 BIar ® IR 9 Silad § Ua fTER
3R ey AFR® ¥99 @ forg URa &8 2| I8 Wifd §=di &1 I8 9Hsiar & & Sitad &
I BHael ARGTT & & forg 81 B, afeds Tl MR 9 1 AT 3R AReTOT AT

HEayof 2|
HAHD AT § JURIRS @ P T — 91 FoId @ BT U Agayol T

9ol B PollcHd g I JARIRD kg I FHY BT 8| 39 TR Bl i@+ gl &
g% 3R difgd e ¥ We”—e Bl €| hollcdd o+, O ®eudr 3iR 9Ta=msil &1
e SUIANT BT 8, g°di bl Ged, I8 IR YIAHD wU 9 fduR &R &I &HdT Ue
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HRAT B | 3B HIYH O gedl § fA9R & Wadadn, ddeaeiiedr 3R YaHHebdr BT fdbry gidl
2| 981, IAfRE T gl Bl aRdfdedr A URRT BRIAr 8| I§ oG g bl FHIST P
Teargdl, FHRARI 3R Sliae & Bfe Uggell & R H |AICT © | I Bl ygarE+ AR I

WHR B B &HdT [ABRd R H Haq BRAT & | S99 Fed daddl bodl bl gar d g,
gfess ar<ifad gieam # W AeTRe gieadIv U 2 |

frnet — =i B FerHD AR TATRIRE g BT AT IS A BT fRAORT FRar 7 &R
I Silgd & AT uggall I uRfd &_ar &, o 9 AFie iR 9a-icds wd 4 gRudd
B T | 911 HoIcAd o d2di ®I 7 ddel DAl IR FFAHGAT Bl R URT Hxal o,
dfed I8 I= AT @1 Foargdl, TRl iR qRSAl | Wl uRRIT wRIAT 7 | HolHD oRkaA
g8 bl 2, FOTAH oigd YU Hou, fIar 3R Ararel & goirdd wu d YA $HRAl & |
59 gedl bl VAT Aifecd Ugd &l fAedr 8, d 9 9 ddd Yl AR aTRl & JgH H UTS Bl
e €, afed 3ol A 3R BouAIRh Bl Y WR W o T B | U8 SR IS gNT
aR¥TT < 2, STef 9 I 5 oo A & ARt &1 o:fifi SeM R wad € |

HATHD oI U Foal I ARG [AhM BT § AR S (ARl H AT 317l © |
I 9 B bedTRll B T H W WK ©, dfed aRdfaedr B Al TS | FHeH o g |
TARIATS] I1d e [ wU & 9=di DI FAN &) STodl, Bigaradr, ufd=ary iR faguar
A YOIPR U URUFd FfedI0T Ya &Rl 8| YO Wifed & #iegd 4 d=d gfar & fafdy
gl B WS H WeTd BN €, Sl S% Sildd &I aRafddmdr W Iad BRI 3IR FH H
GuR P fe=m # uRa oxd €| UHeiE, PRI, o=y, S SR o O g9 f&d) YEreRl @
PRl 39 919 & ISRV &, el A 9 g=ai B 7 dhad e o em @ g, afed 37
T, GHY 3R AFadr & ey it ¥ off uRfea e 2 O umEe @) dwerft A, e
AqTg 89", R & 07 gAY, SHg & GHI 3R §A', AWUTA B "l BT fl”, AT DI
RIST, "gBY BT 41" 3R RIS, STANMDR I B "HdT” 3R "BICT SR, ADST DI
BT, "STTs D, Holld Bl "SR, I B "AIgfhel B FIRI 3R "8R B Sl S=A
Fs Pl g, T2 UG d1ad AR AR FAS] ¥ JaTd B8R Udh FHRIAD Qe &

AT B |

X UBR, BAHD QT gedl & WIdR 7 Dacl PHedl bl AIBR PR DI AT Scq~]
HRAT &, died TS B AT SAHT Sfedvr iR IR i g &=ar 2|

Hed—gE —

Rl 9Tl A1 b ATF—8RPN qqAR,  ATHRME [0S 4 (1969), faeedl |

FHABTAA T2l 9T Biaar — Mol FAR M, B TBRAE (2013), el |

I HiAAT H AAITS ARPIID o1 — RRAMT 48, e Jdbre (2013), BHYR |

o=l 91a WIfey fAR 3R fR&Iae — adell HIeRT, T99 U (2014), 73 faeel |

Rl 91 At &1 fAaa e ey — TR B, Gl dfeaerd toe fewgieged (o) fo.
(2015), =TS facel |

AT AFIGT — ARR Hsals, Ta¥R 2014 |

JTTThA —g HREd WA (), TR 2014 |

8. fR= 91a Wit e wd sy gfe, sifimy HAR oiF, TR g& Hev, el |

o prwDd =

o

N

R R



A K AL 2181 : Afaee Afc=t B afeass &

ST ¥R HAR faar

gargel Riem b1 Sewy |l v, fARweR e vEl S wHE e FawR ga
FRAT &1 FB P ANIRG, AFRND 3R AMINTD FAIrdl BT AHEAT PR dTel BTAI DI
PRGYRT B e # 2MAS B BT DI PRAT © | AARN e & &3 § Fo97a1, ugd AR
HIIYE BT 9Q1aT <l &, dIid g faeneil o IHS! mawadhdr Ud &|dell & argarR e
U B W | Sidfh <R @ ARl e Aifost e 81 At €, e g seen fan
BIEl DI THM GAR UG BRAT AR e B il B TG HRAT 2| AIh IE B
TS @ SIEdRI TR B4 (CRPD—2006) 3R Had fd®rT ded—4 (SDG—4, 2015) FHTIL
R ®1 ggrar a7 @ ol IR Hoad & ©U § SR IRA B | STl $8 <2l A AT
HATeE, Riers aRieror &1 1 R fAediTar & afd amifoie gitedior St AT el
Rem & g9 PR § vdpEe el & |7

el R (GevaU™ Fhdoiuds) &1 Seed e fqenfomi &1 amma R yomed
H FHIRd HRAT SR | gedl B FHH, YTl R Ue HRAT 3| I8 SfaERen faf
AT, |ipiae iR e gRad=i |4 I 83 © 3R 3e W Iffad ®R W Tdh Aedqul
ifers e & wu H yRfErd & | wErae Ren &1 AR 2047 9E & gRY H S g, o
ey Rrem & PRI wR affas ==l Yo g3 | 99 w9 ey fqenfi & forg srenT el
# Rrem 98 A $ 999, S JRURN & fAenadl § R <7 @1 snavasar srifd @l TS |
1948 ¥ WYH I 7 fI%g AFAMOGR GIVOT UF' & AIH 4 RNeT 1 F9E Af¥eR gied
fbarr, fored feivror &l A1 wnfAe faar w3 |

1991 |1 & 3fd # faery Ruem & ufd Srreedr § gfg g8 iR U9y BRI
(EFA) SRTY ugdl 3R @l T, S gArae Rrem &1 qerar <7 & foy wewgel #ed o, s
A W g8 gARFd f6ar T & w9 g=ai B, S9! [Aheitar & qracig, qArd Rier g
811 1994 ¥ UNESCO gRT maiiva “fasa g e < Hael e & teh iaRis g Hifd &
w0 H WeR 61 iR g9 daad e enfi g difa 781 @, afcs 999 & o= |
dferd |l @ for it g9 oA =T T3 |

A gitcpro— FATaRT Ruem &1 i A aRkveg 3§ faemm -
o YH W AR FHIAR e WYth g A qHraR e & A HAHIDBT TTr—1994°
SR faa, S R & ¥R @1 |Ardifie \raar o @ g ufteg B

o ficie: fhels =1 oo Rrem womelt § o=l gftedor &1 R &, forad favy
JMATTHAT dTel gl P AT Heflelf # FARd fhar Sar g1 fheacts & e ifa
Bl PR # U 3meet HET ST © |

e YR WRA o A FHGEN e &7 derar <7 & oy &% Ao 918 €, o fh Vs
T U@ (RTE—2009) 31ff=a™, Sit &Y g4l &1 R &7 ifdeR e &=ar 2 |

* HERES ATAN, Sf. qIeTHIRY JidsdH] Y fAafdeney, SEHqEIs,, ORI —382481
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qG<h I IHRBT: HRBT ¥, ‘sfSfagjered fae fsaufafeadial vgaem vae’ (IDEA—1975) oI
S 8, S faRy wu @ et fenfda & forg R o sfer gHad a=a €

211 |1 H, 9 g & Rerar fae e (SDGs) § |l & forg waraeh, w9
3R Turayol RrEr (SDG 4) BT WHfAedl &1 s | 39 o6 Pl e 2030 P AR e
®I GARET &A1 ©1 2015 H ‘SARRE €WOT (Incheon Declaration) §RT W& ¥l Pl
Al Rem o ggrar v @ fou fRen—fdyr iy MU &k @\l § [A@armr & ufd
AHRIHAD GICDIV Bl AT o I ALY W gl g1 71T |

T fhdT— R 31edd FHTaRl e 9 W Sude wifed, i Sxdrasi &
IR FHET TR MR 8, O I 3R IR HIeHl gRT WaH & T8 &1 39
oy ®1 Stw wEaRl Ruenm Aol § dfee ugfwl, g iR wwadel @ ggda
HAT B |

gt Rrenm ARt va s gfeav— w0 srmes &1 Stw wwaeh Rrem At
®1 fagetvor &= €, ford faarr fenfdal w g7 fodl & R, Prai=ga &R gHifcdl &l
AT ST | | G-I IFIT [ONeHd fidbel W AT &, Rrad wufas g et @
MR U Nfe Feflerr, |wderor &R |ife faweiyor far = 7 |

AR R 1 A gftedro— ARl Riem &1 Seed Afed yoell BT &R B Bl
fatre Sevdl & SwU ST B, dlfds W BIE, A8 SAd] ARING, AHNG AT AT
ATl S A1 8, T wu A e urd R 9 | dfkge R R qardell R @ srerRon
H Hecaqel gRad MY €, 3R I8 34 U e U I Wer AR J=uar ura giesdior a=
gal B | IRT H W qAre Rren o ggar <7 @ fIv o It Aot ok B waes S
f& fouy smawgsdRll 9t 9edi @ fog fdeR (RTE ifdf e, 2000), ‘feerivom ifdar
I, 2016 Td i Rrerm My 2020 I ARG FHIAT F FAT R BT BIA AT
A 2| 39 BN IR AR 7 wRT H Rivod & fofw w94 e s/t &1 gRRaa faa
g 3R TRl Rrem & Fratee § wgayel e s © 1 9 €, 9 I & Renre
% ABRI W Hae[ (CRPD—2006) AR Aad A& e 4 (SDG 4) Fden fRem & i
AT ARNHR & I F A=ar <d 2|

PRI H gAfad— qardell e @ A% & dasE by 9% H PRI &
SR Aot I Bt €1 Janka G. et.al. (2021) & AR f=—ama aret <=ii # ww7aRh
Riem & drafee & forg FHaEAl B 9N HH B 2, o aRifera e, Sugwh gieardl
3 3R Rieror Al &) Sueierdr | s9e AR, [Abaide & ufd qafsie giicaror
RIS I~ BT ©, o faaiT et o qegeRT &1 deamsil 4 Fa1ied &)+ H gioRie
I~ BT © | Dana D. & Juan B. (2014) & 3IJ9R, 3MhidT 3R 31 fAwmeia <wi # I8
AR AT 37T 2 |

dffge A=A IR Fev—faR ao/me— aaael R & sy &) <9 &
MNP, ARBaD, AR AMId Fed & AR M= BT 2| ISR WHY, Hrel 3R
sifeeforar S <ol # R Ren yonferdt ifte fawlia & et e faenfSmt o1 e
A STaR Ue™ BRd & folv dg ywrdl ifodl :moeg 18 21 981, YRT o <2 | U
sardt # uRiea Rl o w1 ik g R @ suafaar T wER 2| I8 SuNar @
o T Rem o 9% W & oy e ded ok fafdre SToxal & eae § @
AMMITTP B |
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Farel Rrem Al & el § dfge wR R Aecayul WA g ©, offdbd g o
Hg AN 91 g5 & | SRl @ BH, GRS g, iR sata Riersd ufieror S e
arft oY AR fRre @ Fhedr H R I BRI T | S FHRRN Pl T B D oy
Rrear yonferai # wférd e ofk ¥ RauR®T & T8 ufdagar &1 Maedddr © | $9d AT
g, I 3Mavdd 7 & FAel R & Wi e 3R Sxdl @ MR WR IfgqHfad [
WY, i I8 GRAREd fbar o da 6 & BT @I YUra drell Rl 9« 8 9 |

gttt e Nt fed € ol # Ifas wWR w® Aeapl §9 4 S99 F
fRIYaR Fgh T & 9% 4 OI9 JAWEI AFGI & TG F | IR <9l A e et
DI MR BESAT H AAIY PR b1 UfhAT B gerar faam 2, 3R < o Wi, fhcle ik
FSl H 30 ABAAIgdd oy fbar w1 8 (UN—2015) | BTelifds, qaraen R Aifoal & gl
PrIIT H 9 AN €, S FAEAl 1 w1, g Rietdl &1 o, iR fadwdiTar &
afd TeRIAS AHISTD gRedloT| 3 FHRN Ry wu A W9 iR ffemasiiar <2 4 aif¥e
e 8 (UNESCO—2020) | sArael fRrem 7 wad R faenfdm @ fog, afes o o3l &
foy wrcHe 2| 98 AMIfee dholedT B 9graT <ol & 3R BTAl & SMH—aFA Il SMfErd
yeRE H guR dxal 2| o qul § wEaell R 9wd @ g, o s sk Fere, 98t
et faenfert &1 Aferw veel= dgar gar 8 (UNESCO, 2021) |

FAel R d Asayol WA 8% ©, ofbd draadd H gAfadl on o 21 84
AR BT GHETT He¥ & AR AIadl & guR AR Riers ufreror # e & grr foar
ST whar 2 R <l # vafa e ok Ioifae seeTeie ®, agf et Rem it
A%t V&l & iR faei faenfr & forg sgar uRvmw faw & (UNICEF, 2020) |

fAeepd— AT Riem el & g9 draraga @ forg Riere gk R dev—fay
Al IR &g Bfed BT AT AT © | TR Bl {49y vy | v 3R sy
qrel &= § e Gl 8k A8G dh-d] SUBRON H A9 9e bl AMaIIhdT & | AT T,
gRaRT 3R T DI 39 UfhdT H WA HRd AMINTD GREHIT H HPRIHD YR 1]
SR B, difs Udh |AdRn Wfere ardreRvr nfid fear o | | wHaen R At se
afrge At N BT AEEyl fowd 99 g@l €1 Eeife drtes | gAIft a0 g8 E,
difer Suge wameH, Rieres aieror ok affas |H8dnT & "rad ¥ $% Ahaddd ar fear
ST FHAT © | R R @ a5 § "gayel i g8 2, ofhd &% <= @ g1 il @1 eiR
31 Ygg A UM WU A AN T & forg ifaRes vl @) smaggaar 2 |

dfere ffearel— el Ren ot Ren vonfort § TR ggda B A Bl 2
gA® o0 UTeashd 3R Rrememe § sawye uRadd fhu o a1y, dife 98 |l o=l &f
fafder Qfers smaegdaRil B R R Fd | UISHHd Bl 39 UPR I fers fbar Sier Ay
& ag Fae Ren & Rgldl o1 o o) 99, o & gfada eara uik aft T (@9,
FE <M H FHRIASG IR < FaT 7 | T Rren o dherar Rere wfdenr w R w
g, afert Rierdi & fAdeiTaRl & 6ud iR e™hd SUBRUI & J91dl START & forg faey
gfreroT yee fhar SET @Ry | ghe A g, g R it & o sraaad @ forg
Tl H TS FAEEl 3R ARl S H e SR )id wEw@qul & | FHaR R q
SId 3Af&d Al d deral <l 7, dfed Ig AMINIG FATIYH HI Al Wlcdsd d_dl o,
s g faddwdiTar & ufd |qaisie gitedior § geala o & T SIFreddr Al o1
HTILIHAT 2| D] &I Ieeh FHFC] AR AMINTD =1F DGR d1 8, 3R SDG 4
Tl 3T Afgds \EdNT g9 foly U ofed WeRT 99 8 €| Fwaefl R &1 3fes R w
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FeTdT o9 & folU IITRIET 8T IR qAIH TARN BT AMeH—ya= AT IId SMaeTd ¢ |
39 UBR, FHaeN R 9 dad e et & fou, sfew v ol @ v v amver
3R AIRh Aferd Jome g9 BT A FIRA BRa 2 |
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A Afdd—dra § sffeged g uxgd fbar €1 @ € Seid ARMEARTE & "edd |
AT B HH Y YT G Feadl &1 A A A1 8~ ‘B o g @i wr@r| o o
Hvg G T B TG/
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i3 o wafafa § SiRaRTT=a @ 9= @ § | AEhid gordl ]9 S 7 MARTGAT™
B WU H TP VT AR &1 ©, Sl 31N YRA™ SIHHE-T & a9 ufd=, e1fie g 3rcilfhe TT
2| gl S B I§ AAMING o HER R P ARG SFEME H SOl 371ee 9 WEhd B
HURT ol & WU H 991 AT © | JAUIGd Sl -1 99 SIRFFARTANE $1 =1 $I, a9 bl
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a1 49 gcuer e Biem ? |

Il S @1 WEE M B AT Fedl ST BT 8GR § P ATl M-I & Bi
T B @ g dl SIRMERTHE’ 319 SR 9RA @l AR AT el DI M-I B /Y




38 Aalochan Drishti, Year- 9, Vol.- 37 (July-September, 2024), ISSN : 2455-4219
I

H TR YTa] HEThId 2 | JeRiard Sl War fdw] &1 Ueh URIUe JadR & wa H M Bl AfRHT
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AT BT ATET DA SR AIGFRI H el BT &l Wel Well S 8T AT | Gifed iR enfya fEgeil
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STe dFE H 0 A BN BT IR o Id iR AN, AR TohR SN B & 918
Sige T8 PR od Al BT IR od U | 253l & URARI BT ST HIaRYT ddb BRIAT Sl V&
o7 | fEgail ®1 Sited [ TRE W T ¥ AT 3R I AP 9IUIa o | Bl & uRari &1 Rl
MBS & WF T HIAT DI AR & @ih J Sirdl off | - gxar 9 Feadr ¥ yarsa f2g
IRIR 4fId 9 W IR SNae $BI T 6 Y ofd | U dfed aHg # gl & A9 #
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JdIa™ o1 IFERTANE B HB AT ®U § GUGHT B & Sqad & G BR—ER H
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Transforming Blended Learning with Artificial
Intelligence : A Comprehensive Study

Dr. Archana Pandey*

Abtrac :- Artificial Intelligence based technologies such as machine learning algorithms, natural
language processing, and intelligent tutoring systems are providing automating administrative
tasks and offering task completion in span of time. Blended learning combines traditional face-to-
face instruction with online learning has gained significant attraction in educational settings.
Artificial Intelligence in Education have the potential to transform education by providing
personalized learning experiences to student performance. Understanding the relationship
between blended learning and artificial intelligence (Al) is crucial as it has the potential to
transform educational practices and improve learning outcomes. The study explored the
theoretical underpinnings of the relationship between blended learning and Al, providing a
foundation for future empirical research. The study comprehended that Integrating Al into blended
learning environments has potential to significantly enhance the personalization and effectiveness
of educational experiences.

Introduction :- Blended learning is an educational approach that combines traditional face-to-face
classroom methods with online digital media. By integrating various teaching modalities, blended
learning aims to enhance student engagement, improve learning outcomes, and provide greater
access to educational resources (Graham, 2016). Blended approach allows tailored learning
experience, accommodating different learning styles and pace including a mix of synchronous and
asynchronous activities. As educational institutions increasingly adopt blended learning models,
understanding its components and benefits becomes crucial for educators and learners alike.

Artificial Intelligence in Education : Artificial Intelligence being integrated into educational
settings, offering new possibilities for enhancing teaching and learning processes. Al technologies,
such as machine learning algorithms, natural language processing, and intelligent tutoring systems,
have the potential to transform education by providing personalized learning experiences,
automating administrative tasks, and offering insights into student performance. In the context of
blended learning, Al can be used to tailor educational content to individual learners' needs, predict
learning outcomes, and provide real-time feedback and support. Despite the advancements in Al
there is lack of comprehensive theoretical studies examining how Al can be effectively integrated
into blended learning environments (Vincent & Vlies, 2024) . As Al continues to evolve, its
application in education promises to address some of the challenges faced by traditional and
blended learning models, ultimately improving educational outcomes and accessibility.

Research Objectives

1. To examine the current applications of Al in blended learning environments.
2. To identify the benefits and challenges associated with its integration, and propose
strategies for effectively leveraging Al to improve educational outcomes.

Al-Driven Personalization of Learning Experiences : Blended Approach :- By leveraging
machine learning algorithms and data analytics, Al systems can tailor educational content to meet
the unique needs and preferences of individual learners. These systems analyze a vast array of data
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points, including students' learning styles, past performance, and engagement levels, to create
customized learning pathways (Pardos & Jarvela , 2023) . The personalization not only enhances
the learning experience but also improves student outcomes by ensuring that learners receive
content that is most relevant and challenging for their current level of understanding. Al-driven
personalization fosters a more engaging and effective learning environment, allowing educators to
focus on facilitating deeper learning and critical thinking skills.

Al in Student Assessment: Self Paced Blended Learning :- Automated grading systems,
powered by Al, offer a scalable solution for evaluating student performance across various types of
assessments, from multiple-choice questions to complex essays (Hao & Ma, 2021). These systems
reduce time and effort required for grading and provide consistent and objective evaluations.
Additionally, Al-driven feedback systems can offer personalized, real-time feedback to students,
helping them understand their strengths and areas for improvement. The immediate feedback loop
encourages self-reflection and fosters a growth mindset among learners (Siemens & Jonassen,
2018). By streamlining the assessment process and enhancing feedback quality, Al contributes to a
more efficient and effective educational experience.

Leveraging Al for Blended Learning : Challenges and Opportunities

Technological Limitations and Ethical Considerations :- The integration of artificial
intelligence (Al) into blended learning environments presents both significant challenges and
opportunities. While Al has made remarkable strides, it still faces issues related to data privacy,
algorithmic bias, and the need for vast amounts of data to function effectively. These limitations
can hinder the seamless integration of Al into educational settings, where data privacy is
paramount, and the diversity of learners must be respected (Warschauer, 2019). Moreover, ethical
considerations arise concerning the use of Al in education, particularly regarding the transparency
of Al decision-making processes and the potential for Al to perpetuate existing biases. Ensuring
that Al systems are designed and implemented with ethical guidelines in mind is crucial to
fostering trust and acceptance among educators and learners( Igbal & Memon,2023).

Artificial Intelligence And Blended Learning: Future and Trends :- By leveraging data-driven
insights, educators can create more effective and targeted learning experiences. The development
of Al-driven adaptive learning platforms continuously evolve based on learner interactions and
feedback (Azevedo & Silva, 2023). These platforms can provide a more dynamic and responsive
learning environment, catering to the diverse needs of students. Additionally, advancements in
natural language processing and machine learning are expected to enhance Al's ability to
understand and respond to human language, making Al-driven educational tools more intuitive and
user-friendly. As these trends continue to evolve, they will likely drive the widespread adoption of
Al in blended learning, ultimately leading to more personalized and effective educational
experiences (Zheng & Yang, 2023)

Effective Ai Implementation : Interdisciplinary Collaboration :- The successful
implementation of Al in blended learning hinges on interdisciplinary collaboration among
educators, technologists, and researchers. This collaboration fosters a comprehensive approach to
integrating Al, ensuring that technological advancements align with educational needs and
objectives. Educators provide insights into pedagogical strategies and learning outcomes, while
technologists contribute expertise in Al development and deployment. Researchers play a critical
role in evaluating the effectiveness of Al interventions and identifying areas for further
exploration. This collaborative approach facilitates the development of Al systems that are not
only technologically advanced but also pedagogically sound. Furthermore, interdisciplinary



84 Aalochan Drishti, Year- 9, Vol.- 37 (July-September, 2024), ISSN : 2455-4219

collaboration encourages the sharing of knowledge and resources, promoting innovation and
continuous improvement in Al-enhanced learning environments. By fostering a culture of
collaboration, stakeholders can address challenges and leverage opportunities to enhance the
quality and accessibility of blended learning through Al

Conclusions :- The study explored the transformative role of artificial intelligence (Al) in
enhancing the utilization of blended learning environments. Through a comprehensive analysis of
current educational practices, the research identified key areas where Al technologies significantly
contribute to the effectiveness and efficiency of blended learning. The findings highlighted that Al
facilitates personalized learning experiences, optimizes resource allocation, and supports real-time
feedback mechanisms, thereby improving student engagement and learning outcomes. The
integration of Al in educational settings was shown to bridge gaps between traditional and digital
learning methodologies, offering a more cohesive and adaptable learning experience.

Implications for Educators and Policymakers :- Educators and policymakers are encouraged to
embrace Al-driven tools and platforms to maximize the potential of blended learning
environments. It is recommended that educational institutions invest in Al technologies that
support adaptive learning systems, enabling personalized education paths tailored to individual
student needs. Policymakers should consider developing frameworks and guidelines that promote
the ethical use of Al in education, ensuring data privacy and security. Furthermore, training
programs for educators should be implemented to enhance their understanding and skills in
utilizing Al tools effectively, fostering a culture of innovation and continuous improvement in
teaching practices.
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The Diversity and Innovation inherent in The Antiquity
of the Indian Knowledge System

Aziz Ibrahim Chhrecha*

Abstract :- Indian ancient traditional knowledge system is unique and has many roots of learning
relevant to any time. It has evolved, and different chapters of ancient Indian Knowledge are classified
into various sections. It has its history. Recently, interest in diagnosing such Knowledge to find out the
most relevant forever is increasing and is necessary for sustainability. That would help us to improve
our efforts to enhance human welfare. Therefore, there is a need to analyze the nature and history of
those Knowledge, philosophy and values related to human welfare. Such an attempt to analyze the
history of the ancient Indian knowledge system is made in this paper.

The primary purpose of this paper is to analyze the evolution of the ancient Indian knowledge
system and related philosophy relevant to human welfare. The paper reviews different sections of the
ancient Indian knowledge system, the associated philosophy, and how they evolved. Indian ancient
Knowledge and education system was strongly built by philosophy for human welfare. In fact, it was
more concerned with seven Janmas (Births) rather than the current living in the world. The Indian
knowledge system had two critical concepts, "Jnana" and "Ajnana" which may be referred to as
concurrent with Vedanta and Vyavahara (Business). All these issues are discussed in the paper.

Key Words: Ancient Knowledge, Birth and Rebirth, Vedanta and Business, Philosophy
Introduction : Indian ancient traditional knowledge system is unique and has many roots of learning
relevant to any time. It has evolved, and different chapters of ancient Indian Knowledge have been
classified into various sections over time. It has its history. Recently, interest indiagnosing such
Knowledge to find out the most relevant forever is increasing and is necessary for sustainability. That
would help us to improve our efforts to enhance human welfare. Therefore, there is a need to analyze
the nature and history of those Knowledge, philosophy and values related to human welfare. India is the
land where the hopes and aspirations of humankind have always been nurtured. Science, medicine,
mathematics, philosophy, religion, and astronomy may all trace their roots to India. India is often
referred to be "the cradle of human civilization," "the mother of speech," "the grandmother of stories
and customs," and similar titles. India is a very unique country. Each state has its culture, attire,food,
environment, nature etc. However, something is still familiar in the entire Indian religion, and that
common factor is the culture of India. Indian culture is the oldest living culture in the whole world.
Many civilizations and cultures were at their prime at some point but are no more there. Either they are
not living or have not been practised. Then what makes it the oldest living culture in the whole world?
The foundation or base makes Indian culture strong. The basis of Indian culture or civilization is
Knowledge. Knowledge is abundant in our Indian culture.Objectives: The primary purpose of this
paper is to analyze the evolution of the ancient Indian knowledge system and related philosophy
relevant to human welfare. The specific objectives are;

1. To review the literature on the ancient Indian knowledge system.

2. The philosophy of the Indian ancient knowledge system. (Ethics)

3. To identify the relevance of the potentials of the Indian knowledge system in the present

context.

The paper reviews different sections of the ancient Indian knowledge system, the associated
philosophy, and how they evolved. Indian ancient Knowledge and education system was strongly built
by philosophy for human welfare. It was more concerned with seven Janmas (Births) rather than the
current living in the world. The Indian knowledge system had two critical concepts, "Jnana” and
“Ajnana" which may be referred to as concurrent with Vedanta and Vyavahara(Business). all these
issues are discussed in the paper.
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Some important places of Knowledge (Vidyastanas): There are 14 places of Knowledge. They
are called Chaturdasha Vidyastana. Vedas It is well known that the Vedas are the oldest surviving
literary works in the whole world. The experiences of the Rishis (sages) poured out in the form of
poetry came to be known as Mantras, which make up the content of the Vedas. Veda means
'knowledge'. 'Veda' is derived from the Sanskrit word 'vid'. As knowledge Veda is one. Vedas are called
'Apaurusheya, which means not created by men. These are revelations of different Rishis (Sages-Whom
we can refer to as subjective scientists) to students. Vedas are also called Shruthi and Smriti. Shruti
means heard, and Smriti means memory. From generation to generation, this Knowledge is handed over
orally. When he found it to be written, Veda Vyasa met different Rishis, received this Knowledge orally,
and began to write it. It may be the right time to preserve Knowledge because of reduced memory
capacity. His work helped in the preservation of Knowledge. It helped in the production of Textbooks
which are called Vedas. There are four Vedas: Rig Veda, Sama Veda, Yajur Veda and Atharvana Veda.
All this effort in preserving the Vedas shows how much our ancestors cared for Knowledge and tried to
preserve every letter. Due to such perfect preservation of the Vedic texts, the Vedas may be considered
good archaeological sources of evidence for conducting research. Vedangas: They are six beautiful
sciences that must be studied to understand Vedas correctly.

Puranas: They are 18 in number.

Mimamse: One of the six systems (Darshanas) of Indian Philosophy.

Dharmashastras: A Brahmanical collection of rules of life often in the form of metrical law book.
Darshanas: The six principal Hindu Darshanas are Samkhya, Yoga, Nyaya, Vaisheshika, Mimamsa, and
Vedanta.

Upavedas (When Upavedas are added with this Knowledge, it is called Ashtadasha Vidyasthana.

Every place of Knowledge is beautifully documented and taught as a formal education. When we speak
about the Indian knowledge system and education, we see Knowledge by itself, which deals with a
different aspect of Life or which is necessary information or subjects to be studied by one individual.
However, the deep purpose of it was human welfare.

Indian Ancient Philosophy :- Indian ancient knowledge system was value-based and more
philosophical. One of the most notable aspects of the ancient Indian philosophy of Life is that despite
attaching slight importance to physical beings, the significance of action in this material world is not
undervalued. The physical universe serves as the laboratory of the human soul, where the person must
receive methodical instruction to promote self-development. Life's simplicity and moral education's
value for one's development are most highly valued in India's ancient civilization.

Karma Yoga :- The Indian philosophy was more concerned about the seven Janmas (Births) than the
present birth or Life. So Indian philosophy emphasizes the theory of Karma. The Purusharthas are
mentioned in the section on Karma. The term Purusharthas means "man's property" in the original
Sanskrit. It is central to Hindu thought and describes the four noble pursuits one should make
throughout their lifetime. Dharma (righteousness), Artha (wealth), Kama (desire), and Moksha
(liberation) are the four Purusharthas (Liberation). Our Karma is dependent on these Purusharthas. It
means all human endeavours are certainly meant for ultimate liberation. To find true freedom, we must
cultivate a profoundly and comprehensively rewarding life. The Purusharthas offer a way to evaluate
our Life and make good decisions. When we do our deeds, we should be harmonized between the three
Purusharthas, which would help us achieve the ultimate goal of Moksha or Liberation.Karma or deeds
decides our lives to come. If our Karma were evil in previous Janma (Births) then we suffer in our
present Janma (Births). So in the present Janma (Births) itself, we must prepare for the next Janma
(Births) by doing good deeds. Our deeds or Karma are responsible for Athma or soul suffering in the
cycle of Life and death cycle.

Jnana and Ajnana: (Knowledge and Ignorance) :- Along with the seven Janma (Births) theories, our
Indian Knowledge also speaks about Jnana (Knowledge) and Ajnana(Ignorance). These two aspects are
concurrent with Vedanta and Vyavahara (Business). We need a guru there when we try to know about
his Jnana and Ajnana. With the help of a guru, we can destroy the Ajnana, which is ignorance and attain
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Jnana, that is, Knowledge, proper Knowledge. Let us try to differentiate between Jnana and Ajnana in
the light of Vedanta. Lord Krishna in Geeta speaks about Dehamand Dehi. The concept of Deham is
ignorance, and the concept of Dehi is Knowledge. For example: If an individual thinks he is a body,
that is called Ajnana; that is ignorance. Moreover, if he thinks I am the Dehi who resides in the Deha,
that is Jnana.Let us know the usefulness of Jnana. Whenever there is a thought that I am the body in us,
we shall have birth and death,sufferings, miseries, difficulties, worldly bondage, and everything. We
should liberate our souls from the circle of suffering. Just like we shall discard old clothes, we shall put
on new ones. We enjoy changing clothes. The weapon cannot pierce through the body, fire can't burn it,
water cannot do anything, and air cannot do anything. Panchabhutas cannot do anything to Atman.
Panchabutas are powerless. When we realize we are the Dehi, not Deham that is called Jnana. Jnana is
covered by Ajnana. That is why all are being deluded.

People fall into delusion because of this. The person who removes Ajnana with the help of
Jnana attains Atma Jnana. To attain this, Ajnana should be removed. To get rid of Ajnana, the light of
Jnana is essential. So here the question arise which should be first? Is either going or coming? To
remove or to get rid of Ajnana, light is essential. Moreover, that light is ‘Jnana’. Moreover, for this, we
need one person's help, and he was called a Guru ("Gu" means ignorance and "Ru' means
destroyer).Ignorance is seen as an obstacle to freedom in all schools of Hindu thought (Moksha). This
lack of understanding is due to people confusing their sense of identity with their physical bodies. Our
immoral, self-centred actions and the resulting pain result from our inability to break the cycle of
enmity and dependence. Absolute freedom from the bonds of the senses and relief from all pain is only
possible upon realization of the actual self (God, Brahman, Consciousness). It is believed that under the
light of Vedanta, one can remove ignorance and liberate one's soul from the circle of Life and death.
Not only that one can reform the society in which he lives and the religion which he follows. The three
Acharyas- Shanakarachary in his Advaita (absolute Monism) philosophy, Madwacharya in his Dwaita
(Dualism) philosophy and Ramanujacharya in his Vishistadvaita (qualified Monism) philosophy speaks
about the relationship between Atman and Paramatman, that is the individual soul and supreme soul
and suggests a different path for the Moksha or salvation. (Karma Marga, Jnana Marga, Bhakthi
Marga).

Salvation or Moksha is either the complete merging of Athman (individual soul) with
Paramathma (Supreme soul) or attainment of nearness with Supreme soul in which the relationship
between Athma and Paramathma will be like Guru, his disciple or like master and his servant. One of
the socio-religious reformers of 19th century India, Swami Dayananda Saraswathi, gave a call 'Go back
to the Vedas' to say that the light of Vedas will help in the reformation. Vedantists believe that there is
only one Purusha (Sanskrit for "spirit," "Person,”" "Self," or "awareness") and that everything else,
including the mind and its many permutations, is only a superimposition onto this one Reality.
Superimposition, also known as Maya, is the cause of the one seeming as many. This is because of the
inherent ignorance (avidya) associated with it (illusion).

Importance of the study of Indian ancient Knowledge :- What can we learn about an inquiry from
India's ancient texts? How exactly? If so, how much? The finest method of learning—inquiry into a
topic of interest—has been supplanted in modern classrooms by organizing knowledge content (or
"What to know"). How, rather than what, has always been the primary emphasis of India's knowledge
heritage. Humanity has gotten itself into many problems because of all this new technology. The very
survival of humanity is in jeopardy. Humanity's innate abilities are in jeopardy. To effectively deal with
this challenge, a new educational system must be implemented that emphasizes the development of
relevant new skill sets. Life skills that allowone to put Knowledge to practical use are just as crucial as
the technical abilities necessary to access and utilize that information. The balancing act relies heavily
on ancient Indian Knowledge. The principles of "Vasudhaiva Kutumbakam," which translates to "the
entire world is a family," and "Sarve Bhavanthu Sukinah," which translates to "may everyone be
happy," may be traced back to the Vedas. Since our forebears went to such lengths to protect it, maybe
we should shift our focus from preservation to use. The mission of establishing Bharat as a hub for
cutting-edge research will be realized. Indian Knowledge encompasses a vast array of disciplines,
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including but not limited to astronomy, ayurveda, yoga, mathematics, computing, language and
linguistics, metalworking, Rashi shastra (the science of Indian astrology), public administration,
military technology, management science, and many others.Indians have made significant contributions
to many different areas of study, including astronomy (through their understanding of planetary
motions, the solar system, and the Earth's shape and diameter), botany (through their understanding of
the properties of plants and herbs), medicine (through their discovery of zero and the decimal system,
as well as approximation algorithms for computing Pi), linguistics (through their mastery of
steelmaking), administration (through their grasp of taxation), and statistics (through their grasp of
grammar).The fast expansion of human Knowledge, thanks to scientific and technological progress, has
had far-reaching consequences for civilization. India has broken new ground in every sphere, including
trade, technology, and development. However, this success has come with a price: a loss of spiritual
connection and a decline in moral standards. Keeping the Upanishads' philosophy on Brahman (the
global soul) and Atman (the individual soul) and the Bhagavad Gita's teachings on Karma yoga, Bhakti
yoga, and Gyan yoga (the yoga of Knowledge) intact is crucial at such a time and place. The world
looks to India for leadership, and we must find our identity in that tradition.As it is, our educational
system is affected by Westernization ideas, too privatized and stripped of its traditional beauty. We
focus only on literacy goals in the existing educational system.

However, this alone is not enough to bring about proper intellectual illumination in a person.
Education must include Indian culture and history so that it may be internalized as a way of Life. By
providing engaging courses on the Indian knowledge system to kids at a young age, the Indian
educational system can ensure that all students get a high-quality education and a solid moral
foundation from which to make ethical choices.We may fortify our feeling of who we are as Indians by
learning about our ancestors via the study of India's ancient knowledge system and using that
Knowledge in the modern world. Culture is significant in the larger social context. Our culture is
heavily influenced by the books we read and the information we learn from them; "accepted wisdom"
benefits greatly from the insights of the past. This is the continuity of ideas and values from generation
to generation. It also includes concepts developed by appreciating our history, heritage, and primary
cultures. Having this information inspires original thinking and fresh approaches. It makes sense for a
nation like India, which has preserved much scientific Knowledge from the ancient world, to adopt this
approach.The 2020 National Education Policy seeks to reorganize India's educational infrastructure
within the context of the country's indigenous knowledge system. Values like modesty, honesty,
discipline, independence, and respect for everything were stressed in our old educational system, which
sought to nurture a whole person. All areas of Life were considered in the classroom as students were
taught according to the Vedas and the Upanishads precepts. India's educational system has a long
history of being user-friendly, realistic, and relevant.The New Education Policy 2020 acknowledges
ancient India's illustrious history and calls attention to the current curriculum's integration of the works
of ancient Indian academics like Charaka, Susruta, Aryabhata, etc.

Conclusion :- India should provide serious attention to preserving and promoting its cultural heritage,
which is essential to the country's sense of self. India's new education policy aims to give pupils a sense
of independence and a deep appreciation for India's complex and fascinating history, cultural heritage,
and contemporary knowledge base and practices. The policy'sgoal is to help students become "true
global citizens" by helping them gain the information, skills, values, and attitudes necessary to commit
responsibly to issues like human rights, sustainable development and living, and global well-being.
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A Case Study on Accesibility and Tourism Related

Problems Faced by International Tourists in Udaipur
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Abstract: Udaipur, also known as “the city of lakes” is one of the India’s most beautiful and culturally
rich destination. It has many stunning places like city palace, Lake Pichola, Saheliyon ki bari garden,
Jagdish temple and so much more. The city also has lively festivals and traditional shopping markets.
The outbound tourists often face certain challenges while traveling in India due to the language barriers
and other problems, which could hinder their overall travel experience. The purpose of the paper is to
assess the accessibility and tourism related challenges that outbound tourists might encounter. . A
descriptive as well as research design which includes qualitative and quantitative methods are used.
Outbound travelers are asked to complete an online survey in order to gather data. Bar graphs are used
to assess the survey once it has been produced using Google Forms. There were open-ended questions.
The Ministry of Tourism, reports, and reference websites were used to gather the secondary data.
Future work may extend the current study to other tourist attractions in India to compare the difficulties
that outbound tourists experience. Future research could also center on how such improvements have
been made and assessed with regards to Udaipur’s improvement over the years.

Keywords: Challenges, Factors, Outbound Tourists, Inflow and outflow, Udaipur

Introduction: Udaipur is another city in Rajasthan and also called the “City of Lakes” it was
established in 1559 A.D by the King Udai Singh II. Being recognized as the former capital of the
Mewar kingdom the place is located near the Aravalli range which acts as a barrier between it and the
Thar Desert. It is situated very close to Gujarat and is well linked by Airways, Roads and Railways with
cities like Delhi, Mumbai and Jaipur. Being a culturally and aesthetically diverse city the tourism
potential if the city is immense; for this reason, it has been christened the “Venice of the East’ because
of the elaborate water system.

Tourism can be said to be one of the main sources of income in the city of Udaipur with people
visiting places like the City Palace, Jag Temple, and Lake Pichola among others. The city is well known
tourist destination center of romantic city and it has honored awards such as the Best Travel Destination
Award. Travel also with agricultural and handmade items is benefit in the making of the financial
income of the city. Five star hotels like Taj, Oberoi and Trident add more charm to this city and have
richly benefited the economy of Udaipur.

The Rajasthan government has focused in the development of basic amenities for Udaipur and
policies favorable to industrial and economic growth. In recent years, the focus for the development of
Udaipur has been shifted to tourism, agriculture and industrial sectors which makes the city a favorable
destination for investors and startups that can expect rapid growth in the future and projected figures.
These factors compiled with its historical and aesthetically appealing and a growing economy it has the
potential to attract tourists as well as investors.

Literature Review: (Rahman, 2015) Identified that tourism enhanced the living standard, business
links and new business opportunities, increased investment in infrastructure, employment. However, it
also increases the land and rent price, price of essential commodities and services, seasonally effect
leakage issue. (Sawant, 2017)Suggested that local people should be provided awareness about tourism
entrepreneurship to motivate and create interest to become an entrepreneur. Further, he mentioned that
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academicians can play a vital role by introducing short term courses or training programs on tourism
entrepreneurship. For this proper collaboration between academicians and industry can take place.
(Gnanapala & Sandaruwani, 2016) Analyzed the local's attitude and perceptions on tourism
development projects, it was found that developmental projects were essential for regional
development. They proposed to implement the small scale tourism project by involving local people
under the monitoring of government. It can be implemented in systematic way by forming community-
based organizations.

Research Gap: Few Researchers studied tourism destinations in terms of socio-economic, social,
economic and environmental impacts of tourism on host communities in developing countries. Few
studies have been done in India. However, no one has taken Udaipur as a study area for the current
research topic And Udaipur is one of the most attractive places to visit by both domestic and
international tourists. Researchers should do a comprehensive research to find out the problems faced
by the international tourist along with domestic and tourism brings a great revenue to the country

Significance of study: The importance of this research is in its ability to contribute to the existing
theme of enhancing the total tourist experience in Udaipur for the international visitors. This research
shall help the local authorities, businesses and other related sectors in understanding the factors that
make tourists to visit their city and at the same time identify key factors that may pose challenges such
as; physical barriers, language barriers as well as infrastructure barriers to tourists’ access during their
visit. Solving these problems will make not only the foreign tourist to visit Udaipur but also their
pleasant stay will enhance the visibility of Udaipur on a worldwide level.In the same context, it will
also necessary, for the purpose of future planning and development to study the trends of tourist inflow
in the region over the last one decade. This research is also to identify the need for enhancement in
transport, accommodation and other services for tourism and offer recommendations for the
improvement of sustainable tourism development. In the end, this study helps sustained the growth of
travel industry of Udaipur helping the local burger and in the same way facilitates the travel industry
community all over the world.

Objectives of study:

1. To study the different factors which attract tourists to Udaipur.

2. To study and understand the problems faced by international tourists of Udaipur.

3. To explore the various kinds of development required by tourists in Udaipur.

4. To explore the inflow of domestic and international tourists of Udaipur in last 10 years.

Methodology: The primary data used for this research. Data is collected through online survey by sending
it to outbound tourists. The survey is prepared through google forms and then analyzed through bar graphs.
The questions were closed ended. The secondary data was collected through the reference websites, reports
and ministry of tourism.

Year Domestic International | Sample Size: This survey was conducted among the
2010 582297 173016 international tourists of Udaipur on the voluntary basis
2011 575444 177699 through semi-structured questionnaire and interviews.
2012 588239 189373 Sample (n) = 66 persons. The data collected from this
2013 662092 185313 survey is presented, studied and analyzed for this research
2014 720120 166936 project.

2015 727266 165525 The _inflow of domestic and outbound tourists in
2016 756440 183964 Udaipur__in_last 10 vears: This objective focuses
2017 830784 190521 basically on the number Domestic and International
2018 929931 207016 tourists visiting Udaipur in last 10 years. It is important
2019 996718 188528 that we know the statistics as this helps the government to
2020 355884 44588 focus how much development has to been done in the city
2021 995563 5025

according to the need of the people visiting Udaipur.
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SOURCE: https://www.tourism.rajasthan.gov.in/annual-progress-report.html

Survey Analysis: The data analysis was based on answers of the structured questionnaire
given to the outbound tourists. The interpretation based on each question is given below it.

1. What is your age group?

In response to above question maximum of the tourists are : ;222
Between 18-30 41-50
. . ® 51-60
2. Which country are you travelling from?
Which country are you travelling from ?
66 responses
6
5 (7.6%) ¥ %)
2%(6.1%)
43 (4.5%) 3(4.5%) 3 (4.5%) 3 (4.5%)
2 (12/(3%) 2 (3%) 2 (3%) 2 (3%) 2 (3%) 2 (3%)2 (3%)
. | Il

A rme A (AR K151 3(1.5%) A1 5900 £(1:551)(1.550 (1. 5N (1. 511 (AL (A5 (1. 5T LA KA (1%

a

Afganisthan Brazil France Malaysia Russia Spain Usa
Bangladesh Cuba Japan North America Shrilanka UsaA

The following factors attract the outbound tourists to visit Udaipur:

1. Historical Stories: 54.5 % found it highly influential, 28.8 found it influential and 13.6% found it
neutral.

2. Culture: 50% found it highly influential, 30.3% found it influential, 13.6% were neutral, 4.5%
found it slightly influential and 1.5% found it not influential.

3. Architecture: 69.7% found it highly influential, 16.7% found it influential, 10.6% were neutral,
1.5% found it slightly influential and 1.5% found it not influential.

4. Lakes: 63.6% found it highly influential, 22.7% found it influential, 9.1% were neutral, 4.5%
found it slightly influential and 0% found it not influential.

5. Hotels: 57.6% found it highly influential, 22.7% found it influential, 16.7% were neutral, 1.5%
found it slightly influential and 1.5% found it not influential.

6. Museums, National Parks and Aquarium: 47% found it highly influential, 31.8% found it
influential, 16.7% were neutral, 3% found it slightly influential and 1.5% found it not influential.

7. Temples: 53% found it highly influential, 21.2% found it influential, 24.2% were neutral, 0%
found it slightly influential and 1.5% found it not influential.

8. Rich Indian Hospitality: 62.1% found it highly influential, 22.2% found it influential, 12.1% were
neutral, 3% found it slightly influential and 0 % found it not influential.

9. Street and antique Shopping: 48.5% found it highly influential, 31.8% found it influential, 10.6%
were neutral, 6.1% found it slightly influential and 3% found it not influential.

The factors contributing to challenges and negative experiences faced by the outbound tourists:

1. Transportations: 42.4% found it highly influential, 34.8% found it influential, 18.2% were
neutral, 4.5% found it slightly influential and 0% found it not influential.

2. Medical facilities: 33.3% found it highly influential, 28.8% found it influential, 30.3% were
neutral, 4.5% found it slightly influential and 3% found it not influential.

3. Facilities for specially abled person: 42.4% found it highly influential, 28.8% found it influential,
19.7% were neutral, 9.1% found it slightly influential and 0% found it not influential.

4. Hygiene and cleanliness: 39.4% found it highly influential, 34.8% found it influential, 13.6%
were neutral, 9.1% found it slightly influential and 3% found it not influential.
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Car Parking: 53% found it highly influential, 15.2% found it influentia0Ol, 24.2% were neutral,
7.6% found it slightly influential and 0% found it not influential.

International Flight connectivity: 45.5% found it highly influential, 30.3% found it influentia0l,
19.7% were neutral, 4.5% found it slightly influential and 0% found it not influential.

Frauds: 39.4% found it highly influential, 28.8% found it influentia0l, 24.2% were neutral, 3%
found it slightly influential and 4.5% found it not influential.

Infrastructure: 40.9% found it highly influential, 37.9% found it influentia0l, 15.2 were neutral,
3% found it slightly influential and 3% found it not influential.

Racism: 45.5% found it highly influential, 18.2% found it influentia0l, 25.8% were neutral, 1.5%
found it slightly influential and 9.1% found it not influential.

Findings: As we can observe based on the above survey the major factors which contribute to
attracting outbound tourists in Udaipur are historical stories, architecture, hotels, lakes, Rich Indian
Hospitality and culture. The major factors which contribute to challenges are facilities for especially
abled person, car parking, international flight connectivity and public transportations.

Suggestions:

1.

Con

Better Connectivity: Improving the air and railway connectivity to Udaipur to make it easier for
tourists to travel as international flights are not available at Udaipur airport.

Accessible Tourism: Provide facilities and services in ways which can be experienced by
differently abled travelers for example tourists guides could learn sign language at city palace in
case there is a hearing impaired person.

Enhanced Local Transportations: More options for local travelling and well maintained public
transport like bus and train.

Environmental Awareness: Promoting ecofriendly practices in hotels and tourism activities also
ensuring that nobody hampers the lake water quality.

Marketing: The marketing could be done by making the local people as the face of Udaipur and
also targeted digital marketing could increase the tourism in Udaipur.

Traffic and Road Infrastructure: Better roads construction and traffic management on busy days.
Lights must be switched on of the main roads for safety.

clusion: Through this research project we came to know the factors which attract the

international tourists to Udaipur. We also got to know about different tourist attractions in Udaipur
and the history behind it. We also got to see the culture of Udaipur and lifestyle of people living in
Udaipur. We got to interact with foreign tourists and we understood the issues they have while
travelling in Udaipur. We interacted with some tourists who were from countries which dint speak
English so it was really hard to communicate with them. We understood the average number of
international and domestic tourists travelling in Udaipur in last 10 years. We understood the various
problems faced by international tourists and various solutions to them and the actions taken by
Udaipur government for it.
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Occupational Stress, Job Satisfaction & Loyalty

A Comparative Case Study of Select Five — Star Hotels in Ahmedabad
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Abstract- The cutting-edge cadence of life is progressively requesting for numerous individuals.
Considering that most individuals are investing a critical sum of time at work, their working conditions
and their common physical and mental state at the working environment are playing a progressively
critical part. Hence, work-related stretch has ended up a critical and pertinent issue for the
representatives, causing physiological, mental, or indeed mental wellbeing issues. Word related push
among workers can moreover contrarily influence their proficiency, efficiency, and increment turnover
rates, which in turn will infer costs for the company. Work related stretch may be a complex and
multifaceted concept and it should be examined not as it were as such, but moreover in connection to
other vital variables affecting work conditions, such as work fulfilment and representative
dependability. Neighbourliness industry as a working environment has higher dangers of word related
push due to the nature of the benefit division and the passionate work. At the same time, individuals are
one of the foremost important resources within the lodgings. Whereas there is an assortment of a
research around word related stretch, work fulfilment, and worker devotion within the neighbourliness
industry as such, the potential contrasts in these components between chain and autonomous lodgings
are insulant considered. In this manner, the current investigate is pointing to address this understudied
issue. Occupational Stress, Job Satisfaction, Loyalty. A comparative case study on selects five-star
hotels of Ahmedabad.

Key Words: - Progressively, Numerous, Physiological, Autonomous, Investigate

Introduction: The current study intends to evaluate key workplace-related aspects and difficulties with
relation to variations between chain and independent hotels, such as employee loyalty, job satisfaction,
and occupational stress. This chapter explains the research's goals and objectives, provides an overview
of the study's background and earlier research, and research issues and ideas that need to be
investigated.

Eating and health are an integral part of our lives. Medical and scientific breakthroughs have
made it possible to treat many serious diseases. However, people are now facing new challenges in
terms of mental and physical health. The modern rhythm of life, characterized by globalization,
urbanization, and intensive technological development, is increasingly demanding for many people.
Given that most people are spending a significant amount of time at work, their working conditions,
and their general physical and mental state at the workplace, this role is becoming increasingly
important.

It can have a negative impact on the health and wellbeing of employees, including physical,
psychological, emotional, and even mental health issues. Furthermore, it can negatively impact their
work efficiency, performance, and service quality, and increase turnover rates, resulting in higher

However, occupational stress is a complex and multifaceted concept; therefore, it needs to be
investigated not only as such, but also in relation to the other factors influencing the job situation
of an individual.In any case, these vital components affecting representatives in diverse ways in the
lodging industry are remaining understudied. In addition, the investigate on these subjects in
terms of contrasts among different sorts of lodgings are missing and needs advance improvement.
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Communication challenges within the hierarchical structure of hotels can also contribute to
stress. Front-line staff may feel disconnected from decision-making processes, leading to a lack of
control over their work environment. Effective communication channels and employee involvement in
decision-making can help alleviate this stressor by fostering a sense of empowerment and shared
responsibility.

Furthermore, the physical demands of certain hotel jobs, such as housekeeping, can contribute
to stress-related issues. Repetitive tasks, strenuous activities, and exposure to various cleaning
chemicals may pose health risks and increase the likelihood of musculoskeletal problems. Addressing
these physical challenges is crucial to ensuring the well-being of employees engaged in physically
demanding roles.

In conclusion, occupational stress in the hotel industry is a multifaceted issue influenced by
several factors ranging from the demanding nature of the work to organizational dynamics and external
challenges. Recognizing and addressing these stressors is crucial for promoting the well-being of hotel
employees. Implementing supportive policies, fostering effective communication, and promoting a
positive organizational culture are essential steps toward creating a healthier and more sustainable work
environment in the hotel industry.

LITERATURE REVIEW
1. Occupational Stress:

e Research by Cooper and Marshall (1976) highlights the detrimental effects of occupational
stress on employee well-being and job performance.

e Michie and Williams (2003) emphasize the importance of organizational factors such as
workload, role ambiguity, and lack of support in contributing to occupational stress.

e Lee and Ashforth (1996) discuss the concept of role overload and its impact on stress levels
among hotel employees.

2. Job Satisfaction:

e Herzberg's Two-Factor Theory (1959) suggests that job satisfaction is influenced by both
intrinsic and extrinsic factors, such as recognition, achievement, and working conditions.

o Hoppock (1935) conducted early research on job satisfaction, highlighting the significance of
factors like salary, supervision, and interpersonal relationships.

o Locke's Range of Affect Theory (1976) suggests that job satisfaction is influenced by the gap
between individual expectations and actual job experiences.

3. Staff Loyalty:

o Meyer and Allen's Three-Component Model of Organizational Commitment (1991) suggests
that staff loyalty is influenced by affective, continuance, and normative commitment.

o Schneider's Attraction-Selection-Attrition Theory (ASA; 1987) posits that organizational
culture attracts and retains individuals who fit its values, leading to higher levels of loyalty.

e Research by Allen and Meyer (1996) explores the relationship between organizational
commitment and turnover intentions, indicating that higher levels of commitment lead to lower
turnover rates.

These studies provide a foundational understanding of the factors influencing occupational
stress, job satisfaction, and staff loyalty within the context of the hospitality industry, particularly in
five-star hotels. However, it is essential to conduct further research to explore these relationships in
more detail and to identify specific interventions that can improve employee well-being and
organizational outcomes.

Objectives Of The Reserch
1. To Study the several factors responsible for occupational stress among the staff of select five-
star hotels in Ahmedabad.
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2. To study the impact of these factors on employee’s behavior and productivity.

w

To examine the level of satisfaction of employees working in select five-star hotels.

4. To study the employee loyalty towards the organization in context with occupational stress and

Job satisfaction.

5. To suggest various methods to reduce occupational stress, enhance job satisfaction and loyalty

towards the organization.

Research Methodology :- This research primarily relies on primary data. Information is gathered
through an online survey by distributing questionnaires via email and social media platforms. The
questionnaire is designed using an online survey tool. Data is analysed using pie charts and tables,
which effectively supports achieving the desired outcomes. The questions are close-ended, encouraging
respondents to share their experiences. Additionally, secondary sources such as reports, thesis, and
books are used to reference previous studies on occupational stress, job satisfaction, and employee

loyalty in five-star hotels.

Sample Size: To achieve the stated objective, data was collected from 27 respondents (working
professionals) comprising 33.3% females and 66.7% males. The majority of respondents were aged
between 18 and 24, with 3 individuals falling in the 25-40 age group. Students and the self-employed
made up the largest portion of participants in the survey.

Data Collection

GENDER

27 responses
@ Male
@ Female

FIG NO.1  Male: The blue segment occupies
approximately 66.7% of the chart. Female: The
red segment represents around 33.3% of the
responses.

MARTIAL STATUS

27 responses

@ Married
@ Unmarried

R

FIG NO.3 Unmarried: The large blue segment
occupies approximately 92.6% of the chart.
Married: The smaller orange segment represents
around 7.4% of the responses.

What is your Job Title

27 rasponses

50 4(148%)

3(11.1%)

FIG NO.5.Associates: The largest group of

AGE

27 responses

@®18-24
®25-40

41-64
@ Above 65

FIG NO.2 88.9% Most participants in this survey or study are
within the 18-24 age range

Highest Completed Level of Education
27 responses

@ High School

@ Bachelors Degree
Masters Degree

@ Doctorate Degree (PHD)

FIG NO.4 Most respondents have completed high school,
while a smaller percentage hold bachelor’s or master’s
degrees. Interestingly, there are no participants with a
doctorate degree in this sample.

LONG WORKING HOURS
27 responses

11 (40.7%)

8 (20.6%)

2 (7.4%)

4

16.7%  20.4%  5018.5% 11(407%)  8(29.6%)

FIG NO.6 Eleven people 11(40.7%), most respondents are
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respondents holds the job title of “associates”. agreeing towards Long Working Hours.
They constitute the majority in this sample

JOB INSECURITY INTERPERSONAL CONFLICTS

27 responses 27 responses

100

9(33.3%)

7(25.9%)

6(22.2%) 6(222%)

4(148%)

1 2 3 4 5 1 2 3 4 5
137%  6222%) 8(296%)  7(259%)  5(185%) 4148%)  9(333%)  6222%)  6(22%)  2(74%)
FIG NO.7 Eight people (29.6%), most FIG NO. 8 Nine people (33.3%), most respondents disagree
respondents are neutral towards Job insecurity about it.
LACK OF CONTROL OVER WORK LOW SALARY
27 responses 27 responses
8 8

7(25.9%)

7(26.9%)

6(22%) 6 (22.2%)

5(18.5%)

3(1.1%)

1 2 3 4 5

5(15.5%) 5(182.5%) 7(2§.9%) 7(25:9%) 311y M%) 5(185%)  6222%)  6(222%)  7(25%%)

FIG NO.9 Sevenpeople (25.9%), most FIG NO.10 Seven people (25.9%), most respondents strongly
respondents are neutral or do agree about lack of agree about low salary.
control over work.

PARTIALITY DECREASED MORALE
27 responses 27 responses

10 (37%)

10 11 (40.7%)

4(14.8%)
3(11.1%)

00
2 3 4 § 1 2 3 4 5

274%)  6(222%)  11(40.7%)  5(185%)  3(11.1%) 1(3.7%) 4(148%)  10(37%)  9(33.3%)  3(11.1%)

FIG NO. 11 Eleven people (40.7%), most FIG NO.12Ten responses (37%), most respondents rated their
respondents are neutral about partiality morale at level 3 or 4, indicating a significant concern about
decreased morale.

INCREASED ABSENTEEISM
27 responses DECREASED CONCENTRATION AND FOCUS

27 responses

@ Option 1 15

a74%  SOBS%)  11(407%)  B296%)  1(37%)
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FIG NO.13

PHYSICAL HEALTH ISSUES

27 responses

I(11%)

FIG NO. 14 Eleven people (40.7%), most respondents neutral
about it.

LOWER JOB SATISFACTION

27 tesponses

1 2 3 4 § 1 2 k) ) §
5(185%  6(222%)  6(222%)  7(259%)  3(11.1%) 00%  4(148%) 9(333%)  9(333%)  5(185%)
FIG NO.15 Seven people (25.9%), most FIG NO. 16 Nine people (33.3%), most respondents are

respondents agree about it.

STRAINED INTERPERSONAL RELATIONSHIP

27 responses
15

12 (44.4%)

8(206%)

4(14.8%)

137%)
2(14%)

1 2 3 4 5

187%)  8(29.6%) 12444%)  4(14.8%)

(44.4%),

27.4%)

FIG NO.17 Twelve people
respondents are neutral about it.

most

I would like to continue with the Job.

27 responses

10 (37%)

9(33.3%)

4(14.8%)

2(7‘-4%) 9(333.3%) 10(:;7%)

2
4(14.8%)

FIG NO. 19 Ten people (37%), most respondents
do agree about it.

| would tecommend my friends 10 join this organization D
3(11.1%) 4(14 8%)  6(22.2%) 10(37%) 4(14.8%)

FIG NO 21Ten people (37%), most respondents
do agree about it.

5
2(7.4%

neutral or do agree about lower job satisfaction.

NO SOCIAL LIFE

27 responses

100
10(37%)

75

6(22.2%)
50 ( %,
5(18.5%)

25 3(11.1%) 3(11.1%)

00

2 3 4 5

3(1 11,1 % 3(11.1%) 6(22.2%) 10(37%) 5(18.5%)

FIG NO.18 Ten people (37%), most
about

respondents do agree

I would like to work here for longer duration
27 responses

15

4 (14.6%

4(14.8%)

2(7.]4%) 3(11.1%) 12(4]4.4%) 6(22.‘2%)

FIG NO. 20 Twelve people (44.4%), most respondents
are neutral about working at their current workplace for a
longer

Even if | leave this organization in future | will come back to rejoin again.
27 responses

4(14.8%)

3(11.1%) 6(22.2%) 8(29.6%)  6(22.2%)

FIG NO. 22 Eight people (29.6%), most respondents are
neutral about it.
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WORK ENVIRONMENT

27 responses

COMMUNICATION (Management to Employee)

27 responses

100

9(33.3%)

4

2(7.:1%) A74%  7259% 1007 6(222%)

3

3(1{.1%) 2(7.4%)  7(259%)  6(22.2%)  9(33.3%)

FIG NO. 23 Ten people (37%), most respondents FIG NO. 24 Nine people (33.3%), most respondents
do agree about it. do strongly agree about communication that it is an important
part between management and employee.

RECOGNITION AND REWARDS WORK LIFE BALANCE

27 responses 27 responses

100

3(1'1-1%) 2(72.4%) 7(2;.9%) 9(35-3%) 6(22542%) 2(7.4%) 6(227.2%) 12(4;.4%) 5(1;15%) 2(7:4%)
FIG NO.25 Nine people (33.3%), most FIG NO.26 Twelve people (44.4%), most respondents have
respondents do agree about it neutral thought about it
7TRAINING AND DEVELOPMENT FAIR COMPENSATION
7 responses 27 responses

13(48.1%)

4(148%)

2(74%)

2(7?4%) 5(182. 5%) 41 43.8%) 8(2;‘6%) 8(295.6%)

4 5

2(7'.4%) 4(142.8%) 13(4;.1%) 5(18.5%) 3(11.1%)

NO.27 Ten people (37%), most respondents do FIG NO. 28 Thirteen people (48.1), most respondents have

agree about it. neutral thought about it.
STRESS MANAGMENT PROGRAMS FLEXIBLE WORK ARRANGEMENT
27 responses

27 responses

9(33.3%)
7(25.9%)

6(22.2%) 6(22.2%)

5(18.5%)

37% : ’ 1 2 3 - 5
N Wi T o iy 3(111%)  6(222%)  5(18.5%)  6(222%)  7(25.9%)

FIG NO. 29 Ten people (37%), most respondents FIG NO.30 Seven people (25.9%), most respondents strongly
have neutral thought about it. agree about flexible work arrangement.
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RECOGNITION AND REWARDS PROFESSIONAL DEVELOPMENT OPPORTUNITIES

27 responses 27 responses

100

9(33.3%)

11 (40.7%)

7(259%)

6(22.2%) 8 (20.6%)

4(14.8%
3(11.1%) ( )

3(11.1%)

‘ 4 : v . , 8206%  11407%  4(148%)
1% 274%  7(259%)  9333%)  6(22.2%) 137%  3(111%)  8(296%) (40.7%)

FIG NO. 31 Nine people (33.3%), most FIG NO. 32 Eleven people (40.7%), most respondents do
respondents do agree about recognition and agree about it.
rewards

COMPETETIVE COMPENSATION TEAM BUILDING ACTIVITIES

27 responses 27 responses

100 100
10 (37%)

9(33.3%)
8(20.6%)
7(25.9%)
6 (22.2%)

4(148%)

3(11.1%) 3(11.1%)

2(74%)

20149 4(1;.8%) 8(2';‘6%) 10(;7%) 3(1;.1%) 4% HNIN  6222%) 9@ T(259%)

FIG NO. 33 Ten people (37%), most respondents FIG NO. 34 Nine people (33.3%), most respondents do agree
do agree about it about it.

EMPLOYEES FEEDBACK MECHANISM

27 responses

15

FIG NO. 35 Eleven people (40.7%), most respondents do
10 11 407%) agree about employee’s feedback mechanism

5 6(22.2%)
5(18.5%)

3(11.1%)

2(74%)

2 3

2(7‘,4%) 3(11.1%)  6(22.2%) 11(4:1.7%) 5(185.5%)

FINDINGS

e Male: 66.7% of the chart. Female: 33.3% of the responses. Most of the participants are male,
while the female representation is smaller.

e 88.9% of respondents fall within the 18-24 age group. The remaining 11.1% are aged 25-40;
there are no respondents in other age groups. Most participants in this survey are within the 18-
24 age range, highlighting a lack of diversity in age among respondents.

o Unmarried: The large blue segment occupies approximately 92.6% of the chart. Married: The
smaller orange segment represents around 7.4% of the responses.

e Most respondents have completed high school, while a smaller percentage
hold bachelor’s or master’s degree. Interestingly, there were no participants with a doctorate
degree in this sample.

o The most common job title among the participants is “Associate,” while other roles are less
frequently represented.

e Ahuge portion of respondents experience long working hours, as indicated by the higher
ratings (4 or 5). Many people in the survey face extended working periods.
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It seems that the number of people in the survey face job insecurity.

Moderate levels of interpersonal conflicts are prevalent, while severe conflicts are rare.

A moderate to elevated level of lack of control over work is prevalent among the group
surveyed.

The moderate to high perception of low salary is prevalent among the group surveyed.

Most respondents (11 out of 27, which is approximately 40.7%) choose category 3. This
suggests that a massive portion of the survey participants perceive some degree of partiality.
Most respondents fall into categories three and four, suggesting that a huge portion of the
surveyed group experiences some degree of decreased morale.

A significant portion of the group surveyed experiences notable declines in concentration and
focus. This information could be relevant for discussions on mental health, productivity, or
strategies to improve focus.

The group surveyed experiences notable physical health issues at a moderate to severe level.
The largest group of respondents (33.3%) rated their job satisfaction as 3 or 4 out of 5,
indicating mixed feelings.

The largest group of respondents (44.4%) falls into Category 3, indicating a common level or
type of strain experienced by respondents

A bar graph representing people’s responses to a survey on having no social life, highlighting
that the majority feel strongly represented by category 4.

SUGGESTIONS

Occupational stress, job satisfaction, and loyalty are crucial factors in the hospitality industry,

which relies heavily on the performance and well-being of its staff to deliver quality service. Here are
some suggestions to address these aspects:

1. Reduce Occupational Stress:

Implement stress management programs: Offer workshops, training sessions, or access to
resources aimed at teaching employees stress management techniques such as mindfulness,
relaxation exercises, or time management skills

Provide adequate staffing levels: Ensure that staffing levels are sufficient to handle the
workload, preventing employees from becoming overwhelmed and stressed due to excessive
work demands

Foster a supportive work environment: Encourage open communication, provide
opportunities for feedback, and promote a culture of collaboration and support among
colleagues and management

Offer flexibility: Allow for flexible scheduling or remote work options where feasible,
enabling employees to better balance work and personal responsibilities.

2. Enhance Job Satisfaction:

Recognize and reward achievements: Implement an employee recognition program to
acknowledge outstanding performance, efforts, and contributions. This can include verbal
praise, awards, or tangible rewards such as bonuses or additional time off.

Provide opportunities for career development: Offer training programs, mentorship
opportunities, or tuition assistance to help employees develop their skills and advance in their
careers within the organization.

Ensure fair compensation and benefits: Conduct regular salary reviews to ensure that
employees are fairly compensated for their work. Additionally, provide competitive benefits
packages that address employees' needs and priorities.

Foster a positive work culture: Promote a positive and inclusive work environment where
employees feel valued, respected, and empowered to voice their opinions and ideas.

3. Promote Staff Loyalty:
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« Invest in employee well-being: Demonstrate a commitment to employee well-being by offering
wellness programs, employee assistance programs, or access to mental health resources.

« Provide opportunities for advancement: Create clear pathways for career progression within
the organization, offering promotions or lateral moves based on employees' skills,
performance, and aspirations.

« Encourage employee engagement: Involve employees in decision-making processes, seek their
input on matters affecting their work, and provide opportunities for them to contribute to the
organization's success.

o Build strong relationships: Foster strong relationships between employees and management,
and among colleagues, through regular communication, team-building activities, and social
interaction opportunities.

By addressing occupational stress, enhancing job satisfaction, and promoting staff loyalty,
hospitality organizations can create a positive work environment that fosters employee well-being,
engagement, and retention, leading to improved performance and customer satisfaction.

Conclusion :- The hotel industry faces significant challenges related to occupational stress, job
satisfaction, and employee loyalty. Occupational stressors such as long hours, demanding guests, and
high-pressure environments contribute to employee dissatisfaction and burnout. However, addressing
these stressors through effective management strategies, training programs, and employee support
systems can enhance job satisfaction and foster greater loyalty among hotel staff. Investing in employee
well-being, providing opportunities for skill development, and creating a positive work environment are
crucial steps for improving job satisfaction and reducing turnover in the hotel industry. Additionally,
recognizing and rewarding employee contributions, promoting work-life balance, and fostering a
culture of open communication can further enhance employee loyalty.

By prioritizing the mental and emotional health of employees and implementing strategies to
improve job satisfaction, hotels can create a more supportive and productive workplace environment,
leading to greater employee loyalty and enhancing the overall success of the organization.
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