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oy S | &9 o R @ U9R & W— Wi W9 Jg ARG Sned b e wfthed e vd f2at
A SR Iobx T FHIS 3ferar refed & fofg @nT fhar oy, d9 gaR forg ot Seartae
YUl A BT HRAT A¥d B FHIT| $9 91 DI & H IGDHR fhetgTed 88 3199 69 & o Ush
AP RT ANTGI® U B, RTAd! TR BT | AT dTerd o |”

*giemeff, AetaTa gEfear fasafderey, STagR |
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gE g9 BANI gl Wikh | S B AHR WR BEA AU Sila—gie Bl [dPpr |
Sitee @1 deg FeiRa f6ar | weRmsll &1 fdass fhar | S & s/ ae Siaa—3ell, 9rd & gghd
3R AU & Gl Pl AR qo yepfed fhar| S & aghe M= Al $1 fFmior
fpar | I I8 6 99 o T7a Pl UhSHR &N | IU BRI AR AR FSI3| & dIag[a 84 3ol
qd Sifad & | Wl & & 999 78 eRfas &1 ¥l U1 81 g V&, O S8i4 31U+ STRuTS]
AT H @k fhar o7 | faeT o AR off— A g9 1 SANT IMSIAT § | |\ g9 SO
Al I8 g ST IR afe Fo1a g AR a1 a8 g ARAT | |91 8] 9 81 T d1 98
e B ST |

B S 2 6 RO IR gedl &1 Jocardyvr efh I9a IRl 3R §R—g8 P © | Jl &
IR IR VP IR # 98 @< 2| 99 qP B IFD dw A § 99 dP AR IoA— o,
AT HRAT T F9a B | o9 T BlIs Afh 39 URM & iR 8T € 99 b SqGT T gedl
{ T8l TTdT| 98 JMUREM T8 a9d7 | $WR I+ & d1a A1 98 Yedl R Y: 37 Ahal © | W Ila
9 URE &1 SIfrerAvT fham T a1 fiR 98 FRER 8 o<aRe H dcahdT =91 a1 3 $ls U8
I AU MR Wi | T UBR TR I B [ BT W UH g BlaT 2, UH IR Bl B
I Bl AN AU I & [od b dod 9 IR B oAl § Al IEal Refy oy gedt @
THEBYYT DI IR I dE% Y AEREM ARk & FAM 8 ol | {5 9 FAT &I A1 U1
PIy IMYR Ei ear| VAT aRRefq # S arer wfedl €, @ [JeaR gri] €, M- Sites —
yonfordl & Sad WRh Bg & U9IT § SfH F FHIN Bl dIs b A8l Ghdl | 9ifert 3= Fqe
% IRAE & oIy, D! SRR WA & oIy I8 Mavad 2 & TART AN 7 $Had 319+ Iy
To@ @ Mde 91 W8, SIfig 8N AMINIG Silad & ek 9 Yo @ AMeAh JERal | sl
2| 31 91 DI & H @A gY @R f[Adds o A & IR Bl e g GRRAT & foly 9
T 3fITd fawg, &1 9T MBI & U S 99T B |
WS 7 39 99 BT W< - Y $el U— FARI UHAT Ao 9, g9 Jod
URART 37T FART 7 2 | UHHS SO d8! & 3R I R §H I BT A6 AT 81T | 3R
g S fEm @1 SR YR &HAT B RS M € | WIeT B HEwd bl W PR §Y WIS o
FUdde B ARG e bl ATe felrs —
oo Haae | 9 AR SO | QaTRT JT Y9 He(elMHTuR | | (TS 10,/191 /2)

AT A T AN UHA B SIS, T AN U B [daR & g9 SIell, Rifd arde bt J
Th A B B BRUT & g gfWRT urm or | Qgar Aqs g7 gl 9o Y, @ifs 9 us
I 9| Y% 79 8 ST & |AS @ 6 BT I8 © |1 J1dud Al WRA Bl A a1 B, 3D
Al Isoael I9MT 2 A SHD foIY 3MALIHAT 5— WIS B Bl AR TR g8 geo—ehal ol
THE B DI | ARG A 3’ IR SfAS’, FIRI0T SR SEIEvl S Jeo fawdl &I de” g—q, H—4
B BN, 3T IR URWRS R & 91a &I IgRINT a1l 9931 o {6 gA 9 ARh— U8 9 ¥
ged gol ORI, NId gRT YR T ¥FY TfSd 8HdTal © | 9 d1d &I Iig @l fb IRd &T
s wrguid: Sl R R aRaT 81 99 STOrIRh @ Sind SR Il wfthal & Yhgl
F H 1 GRT B fOUT go 2| IRA 7 gdAH H WHel & gl el @ 7wy I & R,
ok Bl BT THHEl B H 37gd gourd & uRed fQar & don A w9 9 o & srgamial
DI THHET B H Fholdl U &1 7 | [dddr< & JJaRr g &1 aed & gear 2| ffg oA
Siia I19e @ Igfd | waredl 9§ foeg Wl & A9 # ue fagd g a0 g8 off f5 Ua ar
g g @1 Bigax IR P15 AN AT $EE I99aT &, O SEH G f2g & 4 yawr afoa &
ST B, 39 fApd IR & FHROT Udh IREGT YATE el V&, g Tl &1 3ifeeg, 9 SifaRT
SR & @ BRY fRvg W1 "edl @ Hedl 35 W' B S@dR WAN FRIAT H YdREn
afed W WUeR & gHrErdl §RT U A9 9 VO 8g— Afegall ®I 91U U qd fowg, g |
AT 2l @1 WRH dad 2| S W 9 YlE B WM W OWEAT W6k yEford g3l | N
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IAPY Iod UoiaR #1939 9 fEg ufddl waq ‘w3 wu v &, suiq R &+ ufa w81
BT Bls fBwg, JAGHM IT $ATS 99 WR I8 Aal & [l Ut AT Uld 8 ST &, SHDI AU
g # AU e AR S Fhd— 9 99 Bl G BRAT &1 39 7 BT S © | Fq 1956 H G QI
W FH GG SHOIIRY Ud S0 S-S FaI & Frdoifd dRIGHT BT TSI fhar 137 T4
e fagmi o1 fader< & IR ORI & /Ry <% WR H 310 Igar ¥ AAaRG fBg, awgail
B 99 25 g1 B JTIURT § TRY 84 BT JedM (A1 o1 | I |9 [Aaawm< & I <=
BT B URomH o |

WMl fder= 9 de1 a— H 9" BT T8 <@, 7 8 S O bl R $Rar g |
g U 320 H U HATAERll W W <9 I8l & b I8 & A9 UP IR JA: o TS ©
3R oo BT WR TRIE 8— UBel 9 el 31 7RG Td aWd | YW T fR— HITAHd ®R
H IEPI YT UfTST B e G [9%g H BRI | AP BHARI T WIS H IR YU PR
I WA P ARAS PR BT dreT IoMT AR JUAT WAl & AIH | @WHSH & &g Bl AUl
e g7 foram| 39 URMAT H del T 5— YF P FAM Had UH dRdrell § A H ge dad
TRGR IRl | 2 g 9 I A1 GEudsd dred ured fhar 2 | 8 AerTeam goagfal & o
@ forg o1 ¥® ¥RR Ifid &1 T IRNR TRGR! g 9d ufewrel wHsR! 8 fig g @
ST TTH o 3N} AR UUMH PR 8 | IR & B & oY 8A1 (Ul AR HA & SAD! gl
gg & gurelais <1 2wy | & i wfts g W omd g g 9 9 e, v g 9l ©
g wmer YUl fasq TaR<Ie 81 9 3R VAT 99 (daT< &2F) < & @ & gRT Wigd fhar
AT I8 HCHIDBIV AR A 81 WY | fAdd<= & IR BART I &1 AR oy 99 §B © | a8
gAR U U A5 9T <adl 21 949 S9d BT §, 994 S9d IR © IR 9 SHP b o |
931 o f% R qdi—<aar 91 w 2| 9 @d & di-—<aaei o 89 @ T8 U, 39 98 df
B 9BR g 3R 59 fave <aaT &7 &9 10 IRT IR <@ I €, S goll 7w ? U ARI
IR el foRFT @1 g €1 Mo gor 2| 3 A9 &R Uy R 89 o9 U™ 3R m-1is <@ W@
g, ¥ B BAR AR g, 3R 39 WY US Yo © BAR 3[UT AR " |a¥l Usel BAN oY @
NI |

@<= & MG qAT SIS [GaRl & 90 8 S9! 2, arifFe gron | @i St
® ATAR IIARTHT FARIRHAT TAT Faled © | S ol GISd ST BT 3, Yol T ARh
B HIAHRI G AT T8 T [T qAT ST ST & IRl &1, AR BT I
BT AEd O RieiF fig 9t & Rifdre den fafed o= faar| S=F srygwadr @ gRigal @l
TS AT DT AR TS Tl MSA R AmRd e & @l a1 @t | 7 F9ra &1 [T
BTG FRAT AR o, fhg ITdT /MIE o f5 I8 w9 B meafedd MR R fFar oy | 5=
DA TG U TAT HEld Nfde MRS A5 A JURG! P BRIl F W[ T8l ol I
THIGT BT JRUIGRV B & U 3§ o | 9 BB AM db 9 GuRS o fbg a8 Fee 2 6 9
i | guiar Sdy fIeus a7 & v H§ 6 o |

el —
1. fa9@r= JR IR — AOR WYRM I 9. 18
fag@rT= 3R IrgaR — AoR WYRM I 9. 19
WM fagerT< & ol faaR — daferd 9. 25
JerdE — ST G |
YAEE! ( WF N ) T. 55 |
9T Ud e § W@r faders g, 32|
faderT< wfecd ((9=m 9T ) 9. 40|
IS G- WA fIdeT, TN U9, TRETS WA, ; 1947, 9. .07 |

® N OO oA ®N
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U@ 2l {RIGT 26T B! GTRETRAT Sgall 26t Gl

Sf. ANAHAR HRYATATS ATSHORT *

TR — ReRar f&=f i g &1 A9 F97 ifieny 2 | R Sadt ISR & A & g
T Fx1cht Afg fts @& agEel Qe # ff were Bl 3| Rifta afs o amfie e
qr BIdT &1 §, A1 1 SHBT ATHINTG medifeqd, Afad faers ot gar 2 |

Aithed ®I FRUIAT Uad &R+ 4 Riem &1 T vd Aswd ¥ 941 gRfad g1 Rrfea
Afth BT Ara—faaRT &1 Ter FRed $u 4 98 B € 3R 98 §A Ud < & Ui
39T STRGIRIT T 31¥d el § GHd BT & | Afthed @ wari et & forg fRrem u=a
awge g | e srfcrerdifh 9 A SY A1 @8l off |Abdr & b Jfiferd wafh a oy e 2 |
A¥pd H UH AlDlh o— e, Wi, Hefded @fth | ik o | fd ug 7 |
foRear o7 ol — FPReRAT @1 ored & ¥ fARad wes @1 ugd A1 |HSH H rAHe B, 98
Al QIO AT & ¥eg 3R AT BIS s ggd a1 foraw # rwel & A1 89 S IFUg HEd 2 |

g 3fear forew™l A (NILP) — Jedl & J=e<k AT a8 S e v & enidsi &
HATd® AR H 15 W 20 IS AN FReR 2| 3AH I8 A bR [HR db I WA 2 | I8!
e # ARy fReR ¥ 39 § B8 AR A FReRAl 9o & fog A a9E € eiR
S ar fear 21 u' fFar &1 fAvg 2 & avf 9§ Aol Ren orisd & e ardl ant
gg—forg €T ur @ €| a¥ 2018 H WRA WREHR & RMeAr fAmT o) AreRar ifram aRaresn &
YIRA AT a7 | 99 Ug—fora T I IR BRIAT HEMRNT T U897 oFT 137 o | 3949 &4
fFReRar e 4 A%d 81 8l o | IRVMHEHY, YR WRGR + 8l 8 H b 77 3R I
FTdEH P& o 2| g Sfear foexd umm (%) & dgd 15 W e auf # dNf &l wer
A BT T & | 39D oIy IRDR - O a9 202223 | 2026—27 T urd 99 & oIy 1037.
90 TR TUY BT Wau fpar ¥ |

99 RT IIRRAT JIAE P d8d 39 AT <9 H 22.7 ARG ANT HIERAT 3R ORI
IRYAT BT URIET S| g UNET o Al IR g IMRNIT U H MAIRTT @Y ST | 3
GRIET DI HISSIA foleX¥] U RFRYUT HTHC T (TS [S) & A/ I T Sl & | ARDR
BT IFAM T b 39 AT TG T BRIS AT I8 Wl 37 | g AR & 39 Y BRIHA B
AEH A FRERT BT FIERAT & S7eATdl ‘S DIerel’ I =i \reran, f$ioea derar, s
AIERAT, WRY SIRTH&HAT 3R IRAR HedmoT | o fhar ST | aamesatiid 9fieror | gadT
g R B |

9 YR H1ERAT AATT AT BR= B 99 2022—23 B U 150 RIS vYY Ardfed feu
Y & 3R BT 8 4§ 59 PBRIHA B Y B & ol I5dl Bl 80 dRIe vUYI AT MY & | I&f
QY 91 I8 © b 39 U9 4 Riefsl oI 9a9 R T8 QT S Ahdl & | $HdI Jdedd © fdb QT
HTRIHH IIIATD] T WBd YN gRT Il ST | 596 forw RRrm fwrT 5 s i o
BEl AR Regdl & WHA FA B AT 9918 2| oL Bietol H Ugd et BIEI 3R
el &I g9H e fhar ST eIk 39 Wdy # vl @ fou ta wfse mnRd dxaer
TR B TS 2| IO—Y FERdl bl b =1a7 JWIE MR of Y&l 8, sy fderd d Ush

* e, FHISTARA ORI, Tavide Jed dieis!, ARG |
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TR STel | AT Jfaledd & SRM FReARAT S 9l A8AT Tl & =TS BRI 6
U He<aqul UgS] | WESl & 39 AWMAM H I/ WX b HrRAGdl AMHA gU| SHH UD
AETdYUl A HolgH FAI BT & | 21 AR 1900 Bl S Holgd WA = el b fRferd
PR & o ‘59 99 S T BT ART QAT 3R I§ AR SISl B q18 Bl RUer B Sia=ar=
I AT SR $HD YN W MG Jafadi iR a1 YoN HIeRdT AMIE H e gu | Iedl |
UEd, FAgH 7 H9E H TR—ER TR FA YH DI, U R g8 & oy iR i Y et
DI T AH UTASA §S | I_I- HIERAT U PR R T THedhal Ul & & oy ear’
AP U URNHT Y DI | 10 ATE 1970 B, TISW 316 3T & faeell Fwvor 1 Ieord fHar
b HgH FI & YA B BRI, 1939 I Yds H G UM AT UG FER & Y |

Sq IR ARBR 1 A5 R1er fd dFL &1 78 7, O B FA 3 A 84 & JHel
H RIferd AR BT AR & PR H T8 7S] B PR Abd © | Ifa A AU T AT
IER H UG AN BT U & IR S Fferd axw & fory 9we # us der W <d €, dr
3fder™ 99 ST | fholgTd WRaR FReR G &1 TR—8R ST 9d HR Vel 8| UNPR Udh
VAT VG 971 R& B, T8l SHICaR 30T GoNdRUT BT Ahd & | 39 BRIHH bl ST 7 had
ATeRAT UG BRAT © dfod Al BT AT UgaE U3 UeH, §b WAl Wi 3R THITSAR Bl
B U § FeH g9 2 |

fARERAT & PRI :— YR # FReRAT & U 3 dRb DR g—

I /90 FeRRAT — WRA TG § Afdp G B WIS gaell IR 9 H farfora ofi—
STeToT, &3, 9y SR g | Rer &1 e fgel 9o € AT o &R wy @1 Ren | dfd
G AT 97| FIeliaR # gof FaRem Siifd @aver § did 81 T3 | 39 uRady & WA, WhR
A U Jumell 9 gAY UOMEl # RAMIAGRT 8 Q| U e gomell dad S il 3iiR
S Sl ddb & AIfad o | a8 e gomell afed WReRT SR o9 WX ImeRd off | 39 UhR
Rrer sreqdd |qaUil 3R wavll a® & AT off &R v |A Rrem 9§ @@ ave dfd |
HATGIGRT & Aegd  RIef 1 -+ AR ARMET 8 & 1 7 FANT H ST ST 1 o |

T — IRA # fRerar & faem & fog FeFar te wewgel aR® 21 59 <o § ™Ef
Bl & g DI ST TAG T B, I RNET U HRA DI U] HRAT I AL A Rilfh
TR ANT R1eT 9 R & [y Fare WU H (Ul JATSHIADT BT FaRAT R Bl AT Al
< Bl

e SR BT IV — WRAT FAG GH—IRI, 9FIArRl, wiedral 3R R Bl
AT AR FRARAT IR SR Al 2 | IRAR S99 3 Afedl 9 uAigd 609 S¥bRI gRT
AR BT AW~ ST a1 3N 2 | I dAITb GRCHIOT 3R TR A & 397G H ARI
3R FARERAT T drefarer &1 T 2 |

foReRar o wwR — fFReRAT RN W w9 IR I @ faU Ud 98gAT ST B S &%
ARG 3R ISITaS FHRISH B Sl & | SR AN iR g &1 WIfa iR fawrsy #
9T I~ PR o | FRERAT B YHE GUMME SH UBR © — IMMId b H qee g
Al AT YOITell & a7 § FHY ihed @ (dbrd d qem g sfufd=aril o1 ref |
eI A 3R |rfoe TRl BT O o~ FReRar 999 & fdwed &R wHre #
=1 gpR & FERsl B SR B Yh Hewayul BR$ © | SR, fd egawer, e
gAfdare fe, Fonddr, 9 farg, ysf-ven, eare, Aiveiddr, WrEre, fadre, aifie
PR, JeITGRT, 9T JAURME, AR AMS & HRUT AT H AP AHINGD FHATG ST el
g
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fReRAT S AT @& ged — NILP AT @ 5 ocd 2, 31Uiq Hord derar &R
AEATHGA], HE<aqUl SiIdd HIedd, AaAId dierd e, i Rem ok daa R
Tl HERAT 3R e S Hed U, folae 3R 3fd &M &1 Q! 9l W eI disd
el 2| fhfeda aew Recq gcd drafcs FeRdl R afad 8, o f$iiiea wmerar &k
o AreRar fAe © | ATadie Herd [Je™ gcd ARl & Aled] I9E Bk &
A R Diad 21 AT Rl gcd &1 W S IIWDT DI JFAAE R uee dAr 7 SH
sigarRe Rrem | dfad w8 v 2| 9ad R gcd 9 Ml &I el e & R Bisd ©
=i gfrard R acd 1 = form 7

AR &) gga 3R BRI BT TRBT — 5 Ao B IRl $ ugar e b forv
A1/ ®g oIRAG Uaell § U e V0 R SR—g—SR FaeToT fHar Srar 81 NILP s &
BRI BT Il TRIBI AFATST Al ©, Sl 39 < R & AMNdl & folg Foad qram
=

Rreror ok drew @ @A — IS i srgHa ofR ufdteror gRwe (National Council of
Educational Research and Training) = aa%& frenfdal & forv e ursasa faala fear g
=1 9 Rreror @ 200 Sl & AR AR IR Ao ¢ | UIGAHT § IR D 8, S U, foram,
ST R He<IQUl Siiae BRIl oI fIwdl T Har Bl 2 |

ARG —FATferd AT :— NILP IS Th Xadydl Farford Ao & FTaT Se3g IR—7erRy
B UM B U I R H WAAID] DI JCHT & | 39 A BT eI b PRIS qATDI Pl
Y= & folU 10 oRg Retei &1 ufdifig &=r 2 |

Jfer faRor — fReR T AT, nfdes, Ioifad, dsnfHe @ik &ienfie ova & Uos
T § | FReRAT & BRUT fIaRT 3R wfearfaar &7 o+ BT & | 39 3fardr, 3rfferd o
T MR F S TR Il 7 oFfe € O S UedeT 3R el U W YMIfad el g |
eV & fory, ST favdle @ o § I 9aA IR § S ARy & w9 # Algg
g, fAReRdT &1 TMa 2| sfelv fFReRaT & ST 9 AT 99T 3R ST &1 @& & 3R 89
T BT 39 9T § Uh PHeH ISHT AU 3R TF TeN Bl I B H HIA BT YRR I97
a1 |
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SrHUTTE TR BT ATHOTE FAALNee0T

(g0 AFEN : gRntad el AR F6 WEMT, AT A& TR, FEAGA-248001, A.-2021)

Sl gl AR ATTE*

AT AR 3R = IRl 3T QT B YA IRgebT Sf. ST 411 BT b
FE GUE B, OTaH oumad Uee @ dral Seid @l f[ERgRT &7 Fee U geT & | 39
SIS @ Arpgdl [aReRT § g8l &1 iTifeld URdel, 98f &1 AMINId ARpiod aRdel, J8f
B AF—FAS B ARG, T8 B G- D) dfghdr, I8 & Noi-—dER & Icad—ufiar, gaf
& AT ARIGRI & FF0 B w@rIfded &1, {991 a7 due & AMeaihedror garm © |

gaaes HArET

WIgh §eI AR FOFT UG
TAGR & | 98 B |t
T HR & Hd orae
gfarffre fewrg <ar 2 @ik
T—fidT &1 faar faD
VeI Siddar & T
SHAT A IeUTEd e
PG HEAl B [T OH AT
sforerd &1 Texr 9y 7 dr
feror | SN daet iRaeT
UreIId & wY | I ggdaH
e favafaeme™, IreuTTE

2| PEHIGR & IIfaRke d

S ST dFT US
gorelel  AMRIDAT DI
P TS U IWRAT s
¥ Udhd fOuRYRT &1 F A
d & ueurd| 9 URAERTd
AN dUC & AMINIe Ud
Jffegfth <l €1 39 TRE
P Y a9 BT e
A AR FAS BT A
B T8 g afed SHD U
2| IdE 99§ 98 oid
yowr # R favrT # erikd
Uh IOl PHagal, b AUEHAl Ud 3D b wY
o o #) e M (i v wRE @
<—faQer B, B WS H IAJAle B FHT § AR g0 AR REBRI A Iv qH1a W1 fdhar T,
Rra@! 98 gheR A1 B |

STf R srTfad ifafdr iR emg dei=El | udr gordr & 6 ‘s s @
B A Bl W IWTd FUE H Ghfold 2| 37 3 BBl B =T 9 2| 39 TRE 4§
10 BRIWAT &1 I8 FUT 2| ‘Ifa A & ifde 7e<d & 91U 59 \UE H @1 AT 8, S
T AR W GhHield 7, SIdidh Ugel & Aqd AR’ BT &N AT & | $9@ 918 79 910, AM1g,
U PHET UM Yol P dH—aMT gl g, ok 3Ml 8 | S F9T Bl § $AFD B
DS ARG ToR TS IMMAT| B T HEF! Al I3 Aa—A vd faar—yqfy &1 wgd &=l 2|
FAYAT & A1 3R S el B @l S Al 98 U o & "a—qf &1 ifvafn o
TP OIS Gite P! 8 | o b Riaude Mg ws ‘@iRaa’ & deMl |us g8l a1 o
<@ T 2| 98 B aike &1 e T R @ Siuwie WA 2, S AHa—|Ad R Ayl
IRl & T&l, g faErg <1 2|

39 WUE B Ul HhEMl TS’ Vb IRIA-VLE el 2, rad ggaT AT &1, S 39

Td HUY 2, I IR P TERT JSId AR AEYFTHAT BT dR—3I—aTall J91d 3ifdhd &, WAAR TR
e {5l Tsh—ved & A WP— AP & AN | T Ferl Ifad Ay arn a9 &

T HUIGH— Ml gfte U§ G UEAU®, SN f[&Aa Pietel, doxmon (o) |
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TRER URURT Bl 9 IG Bl U I IRId Bl © | S9 YR B bel © fb— Sird
TART 8, M gAR 8, 941 8K B 39 W $ad ORI T AMGR B 9 AT 9 % Ry
Wi FUaT Bl A1 I AT aed 8 dfcd TARI Feol—Re—slaRiel I W R &R B
HM T B [ (T58, 52—53) B U SAMeaRil FIE BI Tedl Uil 3R U W@raaifdd HeRh g
9 el A @Rl <l 8| W 9 (A1 B9 g8l aTel) BEF | ATeld, JoH W), RiHER T
43 & "egd W Wfger 7 U U1 W Wl €, STl U ok g8 Bl qAM SRRl €, qoE @
<NerfOre T, ATeTP—IRTER BT ATURI—3THYY], J& HFO &7 & oY I el o Bl & faard
g1 g (G d 3 B R PIC AN are) B W G aRF T B 8, Sl A &
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A Study of the art relic of Bahgarhnala temple of
Anuppur District, Madhya Pradesh

Dr. Heera Singh Gond*

Bahgarhnala is located near Rajendragram on the Anuppur-Amarkantak route at 22° 66.67" N
latitude and 81° 75" E longitude. There is no chief God at this temple. Its temple was dedicated to Lord
Shiva. The local villager kept a Shivaling in it. There are Shiva, Vishnu, and Bramha engraved on the
entrance gate with nine planets. There are also Veenadhari Shiva, Bramha, Chamunda, Sthanak Ganesh, and
Dancing Ganesh engraved in it. Many sculptures are part of this temple; they are listed below:

Ganesh: Bahgarhnala is a continuously flowing stream. There is a huge Ganesh statue near it. The height of
this statue is about 7 feet. It probably belongs to the Kalchuri period. The local residents have put vermouth
on it. It was shown that four-handed Lord Ganesh is sitting on a mouse. In the Garuna Purana, he was called
Mahashakti. In the Shiva Purana, he is called Parwati Putra. There are Asan and seated sculptures of Lord
Ganesh. In the scriptures, we can find four- and six-handed statues of Lord Ganesh. There is Parashu in the
right hand, and the other hand is in Varad mudra. There is Modak in the left hand, and the other hand is
round.

Ganesh: There is a standing and two-handed Ganesh sculpture with Shiva at the east wall of the temple.
One hand has parashu, and the other is in varad mudra. Ganesh is the chief god among Shiva devotees. So
he was called Ganpati because he had one tooth. He was shown in a dancing pose. With a huge body, she
appears attractive. Ganesh, the God of the Ganpatya Community, has five mouths. It was first mentioned in
the Atharviras Upanishad as Vinayaka. Ganpati was mentioned as Vidheshwara and Vighneswara in the
Mahabharata. Ganesh was called Mahashakti in the Ganesh Purana. He was called Parvatiputra in the Shiva
Purana. The specialties of Ganesh sculptures and their different forms can be found in the book "Elements of
Iconography"” by T. A. Gopinath Rao. Ganesh worship is also prevalent in Cambodia, China, Nepal, Japan,
and many other countries.

VeenadhariShiva: Shiva was shown with Veena in his hand at the west wall of Bahgadhnala Temple.

Shiva is considered to be the best in music. It was made four-handed and decorated with Jatamukut,
Kanthahar, and Padvalay, etc. There is Trishula in the right hand and Akshmala in the left hand. Below
Shiva, there is an inscription of Nandi. It is a rare statue. Three statues have been found in Chhattisgarh.

Dancing Shiva: There is a two-handed Dancing Shiva statue to the east of this temple. He is holding a Torah
in his right hand, and another is in touch with his right hand. It is decorated with Jatamukut, Kanthahar, and
Paadvalay, etc. Vahana Nandi has been engraved below the right foot. The worship of Shiva has been
prevalent before that Vadic period in all parts of the world. He became famous as Shiva Linga for always
being in meditation. In the Harrapan period, the sure proofs of Shiva worshipping have been found, such as
the three-faced God and trishula-shaped pillars, etc. The gigantic form of Lord Shiva was very popular in the
Vadic period. Due to his destructive behaviour and making others weep, he was called Rudra. In the Rig-
Veda, Shiva has also been compared to Agni and Indra. His protective and attacking forms are both
mentioned in Yajurveda and Atharveda. In Brahmin literature, too, we can find the powerful Rudra detail.
He also became famous as the God of Medicine and sin remover.

The details of the worship of Shiva were first found in the Bodhayan Grihyasutra. Shiva is worshipped as the
chief god in the Epic. The Shiva had been popular until the Purana Period. There were Shiva statues in both
symbolic and human forms in the Kushana period.

Dancing Shiva: There is a six-handed Dancing Shiva statue to the west of this temple. He is holding Trishul
in his right hand, Khadga in his other hand, and his third hand was shown in dancing position. On one side,
a Pinak bow is held, and on the other, hesd. The third hand is in the dancing position. It is decorated with
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Jatamukut, Kanthahar, and Padvalay, etc. Vahana Nandi has been engraved below the right foot. This image
shows the dancing form of Shiva. Shiva can also be said to be the father of Nritya-Shastra.

Bhramha: There is a two-handed Brahma statue outside, to the east, of this temple. He is holding a Veda in
one hand and an Ayudh in another hand, which is not clear. He has three faces. He is sitting in Padmasana.
According to Hindu tradition, Bramha is first. He is also called the creator of this world. In Vadic literature,
he is also known as Brahmanspati, Hiranygarm, Bhrahma, and Prajapati. He had always been popular in the
Vedic ages. In Brahmapura, he is known as a saver, creator, and guardian. He got birth from the navel from
Vishnu on the lotus. He gave birth to himself, so he was called Svyambhu. The details of Bramha have been
given in the Upanishada, Aranyaka, and Sanhita.

Chamunda: The image of Chamunda Devi is shown on the west wall of the temple, having six hands and
holding Trishul and Kadhag, but Ayudh is not clear. There are Bow and Parashu in the left hand. There is a
body below the goddess. The body of the goddess is full of bones. The worship of goddesses has been
popular as Matradevi and Prosperity Goddess. In the Rig Veda, Ila, Saraswati, Bharti, Aditi, and Usha's
names have been mentioned. Devi had great importance in the Upanishads and the Sutra Age. In the Sutra
Sahitya, the wife of Shiva and Rudra is considered to be equal to Shiva and Rudra. Arjun worshipped the
goddess in order to win in the Mahabharat. In the Puranas, Devi had become the supreme goddess. Devi, as
a form of seven gods, killed demons. It is a form of Durga. There is a detail about Chandika Devi in the
Vishnudharmettar Purana. It is the best example of Kalachuri style.

Dancing male-female: A male and female have been shown dancing on the south wall with musical
instruments. There is a Mithun pair shown, and there is also a system for establishing these pairs at the
entrance gate. These statues are the symbols of the developments of the universe. They are feeling devotion.
There are also many musical instruments like the dholak, manjeera, veena, and flute. It also gives
knowledge of contemporary art, dance, and music. It also gives a glimpse of entertainment at that time.
These sculptures are shown in artistic form. There is an inscription of beautiful clothing. There is a damaged
waist, a deep navel, and fully developed breasts. The soft body of a female has been shown in a disciplined
way. These have been shown in different postures. This damaged waist, deep naval, buttock, and improved
appearance show the beauty of the statue. Many sculptures of Apsra and Dev-Kanya have been found in the
mediaeval period. Many Apsaras have been mentioned in Vadic literature. They used to disturb the sages
with their beauty and dancing. Many Apsras have been mentioned in stupas and temples. They are known as
Sur-Sundri, Devangna, etc. Many such types of statues can be seen in the Khajuraho temple. Different sides
of human life have come to light in the Kalachuri temple of Dharharkala, except for Hindu gods and
goddesses. Male and female have been decorated in many decorative items.

Entrance branch: There is an inscription of nine planets with sun on Sirdal of this gate. These images are
unclear. The statues of Shiva, Bramha, and Vishnu have in been made in Sthank mudra. Sculptures are
unclear.

Ganga-Yamuna: There is an artistic engraving of Kurm-Vahini Yamuna and Maker-Vahini Ganga at the
entrance gate of this temple. At these first sculptures of Kachh-Vahini Yamuna and Maker-Vahini Ganga in
the Gupta period. In the Gupta period, Ganga and Yamuna were established at both sides of this temple. We
can find the iconography of Yamuna in the Vishnu Dharmottara Purana. Kalidas has also mentioned Ganga
and Yamuna in his sculptures. Yamuna has been shown in the Dwibhanga mudra. Chhatra Dharini is
standing nearby with Kshatra. There is her carrier, Kachchhapa, at her lower side. Yamuna Devi has been
shown beautifully.

Snake: Snakes have been mentioned at the entrance gate of this temple. We can get proof of worship of
Snake in the Vadic period. It is worshipped by Hindus from very early times. We can also see an inscription
of Snake in the excavations of Mohan-Jodaro and Harappa. It has deep ties to Indian religion and art. Snake
is not considered to be God in the Rig Veda. But there is an existence of Nag with Gandharva Apsara in
Atharveda. They are called Devjana. Bhagwadgeeta, Brahmin literature, the Mahabharata, and the Puranas
tell about Snake. Snake has been called Deva and Dalit in the Brahmin Samhita. The lower bandh of Sirdal
is decorated with snake statues at the temple gate. The lower part is in contact, which is in spiral shape.
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Elephant: There is a beautiful inscription of an elephant at the gate of the temple. The inscription of
elephants has been popular in the establishment of temples. There is a beautiful inscription of an elephant
walking on both sides in Padamvana..

Decorations: At the entrance gate, two fairies have been shown, Pushpa and Pallav. Pushpa and Pallavas
have been shown coming out of the Ghata in the form of statues. According to V.S. Agrawal, it is filled with
lotus flowers and leaves and is a symbolic form of the human body assimilating the water of life. Filled with
the human body, life can feel all kinds of pleasures (Pushpa-Pallave). Pragati, from Poorn-Ghata, has been
inscribed in it. Ghatpallav's inscription can be found on the entrance gate and at the top of the pillars.

Flowers: In this temple, nature engravings have been made in artistic form. Flowers, branches, and trees
have been engraved in the Shiva temple. Fully developed and half-developed flowers have been shown in it.
The lower damaged part of the stone is decorated with flowers. There are branches at many joints. Braches
are developed upward..

Other sculptures: There are statues of three gods nearby this temple. Due to lichen, it is very difficult to
find the exact time. This temple's grounds are littered with Amlaka, or temple pillars.

So in this way, it can be said that it has been important from a religious point of view. Many religions
developed largely here. Jain religion with Vaishnava, Ganpatya, Sour, and Shaiva were popularly respected
by Kalchuri's ruler equally. So they created every god and goddess belonging to every religion. So they
created the statues of all the gods and goddesses. And propagation of the Shaiva religion was done on a large
scale, and the Kalachuri king was also a follower of the Shaiva religion. It is clear from the statue of the
goddess that it was at its peak. In the prehistoric period, this has been the centre of attraction, and this place
has been the place of tapas, where many sages performed their sadhana. This place has been excellent from a
religious and spiritual point of view. There has been an inscription of Lord Shiva on the temple of Kalachuri
during the Dharharkala period. According to myths, Lord Shiva was the inspiration for dance and music.
There is an inscription of Lord Shiva in the dancing style and with Veena. Lord Ganesh has been shown in a
dancing posture. There has also been the inscription of various musical instruments, like the flute pipe and
the dholak. The love for music can be seen through the art of sculpture. The artist has engraved different
kinds of musical instruments in art, and from here we come to know that the musical instruments were very
popular in this period. Lord Shiva was remembered, and that’s why Lord Shiva has been shown on stones in
dancing postures. In the Shiva temple, there have also been many other male and female statues in dancing
posture.
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COVID-19 Effect on Consumers Buying Behaviour for
Home Appliance

(Like washing machine, Television etc.)
Dr. Chinkey Sharma*

Abstract :- This study assessed consumption behaviour changes induced by the COVID-19
pandemic and the possibility of retaining them after the pandemic. The possibility of retaining
them after the pandemic COVID-19 is a matter of concern and it requires an analytical study to
resolve the problem. Consumer is the king and his satisfaction is over all important. Financial
uncertainty and loss of welfare sources has jeopardised saving behaviour of customers. The
behaviour of customers could decrease once the Virus is eliminated and its stress is disappeared.
Certain value affecting the nature and frequency of consumption could also change. Thus
increasing speed of individual customer’s habit formation is to be assessed and analysed
emphatically. To make an apt and accurate long term decision without suffering loses the home
appliance in the electronic sectors like Washing Machine, Television etc and other business must
adjust to new operational conditions by analysing changing the revenues in accordance with the
new trend of changing consumer behaviour.

Keywords:- Covid, Pandemic, Consumer, Behaviour, Home, Washing Machine, Television

Introduction:- The outbreak of the pandemic COVID-19 has put the whole world in a dilemma
and the World Health Organization has strongly recommended various measures to check control
and bring the disease under control. In order to control the pandemic the government of all the
countries suggested nationwide Lockdown. Because the lockdown is the only remedy to control
the over rousing spreading trend of Corona Virus. Most importantly, COVID has destabilized the
entire value-chain of industries. The impact of COVID on the economy is devastating. In this
paper, an attempt has been made to explain the impact of the COVID pandemic on the buying
behaviour of consumers for home appliances such as washing machines and televisions, etc.

The disease COVID-19 was declared by the World Health Organization on February 11,
2020. The World Health Organization declared the COVID-19 outbreak as a pandemic on March
11, 2020. Due to pandemic and its wide spread nature adversely affect the financial sectors,
manufacturing sector, industrial sector nationally as well as internationally. The economy of
various sectors has suffered a lot and the public has witnessed the untold mashers and sufferings
and there is a total financial crunch national as well as universal level.

The first case of COVID-19 in India was reported in January 2020. The number of
confirmed COVID-19 cases started rising from March 2020. Since India is a developing country,
to prevent the spread of Corona virus, the Indian government announced a strict lockdown from 25
March 2020, because if the number of COVID cases increase, the health system will collapse and
cases will increase wildly. Due to the lockdown, a large number of migrant workers across the
country had no job or income. As all activities were strictly prohibited in the country, there was
severe disruption in the supply chain mechanism of all sectors. This unplanned and unusual
lockdown has also had a serious impact on the country's economy. It is necessary to report the
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impact of this pandemic on the purchase of home appliances. It will be helpful to the policy
makers and government officials to take necessary measures.

In this paper, the impact of COVID-19 on the electronics sector is emphasized. | also
emphasized on analyzing the issues and challenges faced by the sector by anticipating how the
economy in the sector has changed due to COVID-19. Apart from this, the strategies adopted to
overcome the slowdown in this sector have also been specified. The impact of spread of COVID-
19 has been found to be positive for some companies and negative for some companies. Some
surveys suggest that the home electronics industry has also been hit the most by the COVID-19
outbreak. This industry sector has been influenced more by other commerce in China due to its
flexible engineering capabilities and supply-chains, which are mostly dependent on China, Europe
and the United States. This is due to low dependency and the ratio of supply and demand. In terms
of geographic region, the electronics market has been analyzed across North America, Europe,
Asia-Pacific, and Rest of the World. Asia-Pacific is likely to contribute a major market share in the
global consumer electronics market. Rapid growth, rising disposable income of people and
presence of several important market players such as Samsung, Panasonic, Sony, Toshiba, Canon,
Hitachi, Huawei, LG, Nikon, Apple and many others are influencing the market growth of this
region.

The COVID-19 pandemic has permanently changed consumer behaviour, which has also
led to permanent structural changes in the consumer goods and retail industries. Accenture
COVID-19 Consumer Pulse Research report states that - The impact of COVID has led to
increased demand for local goods and brands in domestic purchases as consumers are hesitant to
step out of their comfort zones and return to their old buying patterns. The report also states that
90% of consumers are in favour of making permanent changes in the way they live, work and
consume and do not want to return to the pre-pandemic world of consumer brands. The survey also
found that the COVID pandemic has prompted more people to buy home appliances like washing
machines, televisions, etc. online. COVID-19 has increased the demand for local products, digital
commerce and omnichannel services like home delivery, chat features and virtual consulting.
These things are likely to persist even after this crisis. Post COVID-19, consumers have focused
on their most basic needs, while cutting down on non-essentials like washing machines,
televisions, etc.

About 85% of consumers in India are shopping consciously with more health concern and
more focus on limiting wasteful household appliances like washing machines, televisions, etc.
While 75% of consumers are becoming more cost-conscious when purchasing products and 71%
consider quality, safety, and trust to be the most important factors in consumer purchase decisions.
Most of the consumers have now started focusing on their personal health. According to him
‘Staying at home and working from home is becoming the norm.” Due to the COVID pandemic,
the way people used to spend their free time is changing. These habits are likely to continue
further. Thus the buying behaviour of consumers for home appliances like washing machines,
televisions etc. has been impacted by COVID.

Pandemics like COVID fall into the most critical and least predictable category. Along
with factors such as risk perception and risk attitude, three major factors form the buying
behaviour of consumers for home appliances. There are big reasons for this - public policy,
technology and population. Public policy creates that facility, with the help of which the consumer
can buy a particular product and do any kind of desired transaction. Public policy decides whether
an alternative exists or not. Shopping has one major advantage, which is its convenience, which
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can reduce the time taken for security checks, COVID tests, etc. while shopping. When this
happens, consumers may have to use other means of shopping, such as online. Changes in
technology continually turn a want into a need.

Today, mobile phones and internet have not only become a necessity in themselves but are
also promoting completely new behaviours like online shopping, online bill payment, gaming,
GPS navigation, etc. Changing people determine the condition of consumer behaviour. For
example, older populations in advanced economies spend differently on entertainment, wealth
security, and health than younger populations. Therefore, elderly consumers are less interested in
purchasing home appliances such as washing machines, televisions etc.

COVID impact on buying behaviour of Consumers :- What is created by new habit and new
reason, they are restrained by personal characteristics, culture, geography and time frame. The
likelihood of a habit's persistence is determined by the extent to which the person is attached to
that particular environment. It takes about 18 to 254 days to form a new habit. Whose average time
is 66 days? Research in this area suggests some upcoming trends in consumer behaviour due to the
current crisis. A big upcoming trend is the rapid adoption of digital technology. With the increased
use of e-commerce, there has been a ‘Digitalization of Shopping’. It will increase further in the
coming days as the rules of movement and distance will remain intact. Technology and digital
media platforms are going to play a big role in reaching consumers, creating an environment,
transacting and retaining customers.

The Shortages and restrictions imposed on household appliances such as washing
machines, televisions, etc. have led to widespread improvements among consumers, who are trying
to do their best with washing machines, televisions, etc. that can be sourced. Through such creative
solutions, new ways of consumption are being discovered and old traditional ways are being
discarded. There has also been a change in the simple way of buying home appliances like
washing machines, televisions etc. Instead of luxury goods, consumers are paying attention to
basic necessities like washing machines, television etc. Even the affluent are not buying more than
they need, instead opting for more sustainable and local products. Laid down demand is also
another buying trend, which came to the fore during the COVID crisis. COVID has had an impact
on the buying behaviour of consumers especially for large durable home appliances like washing
machines, televisions etc.

The COVID pandemic has forced the common man to do something in a new way, to
change the existing behaviour and to change the entire ecosystem and that too not for a while but
for a good amount of time. So the next big question in the nature of consumer behaviour is — will
the buying behaviour of the consumers formed during the crisis continue or will they revert to their
old buying behaviour once the situation changes? Consumers will start buying things like washing
machine, television etc. in a new way if they are more convenient, cheaper and easily available.

Streaming services such as Netflix, Disney and Prime exemplify this change in consumer
buying behaviour with better and more readily available options. According to a survey by
Numerator Insights Data 2021, the buying behaviour of consumers in the Post-COVID situation
has been revealed, 32% of the respondents said that they would buy washing machines,
televisions, etc. more frequently than in the Pre-COVID era, while 23% expressed the hope that
they would continue the habit formed during the time of COVID i.e. purchase Will go out for less.
Regarding the change in the habits of ordering purchases or buying from outside, 18% felt that
they would continue to increase the number while 19% expressed confidence that their habits
would change and go back to the pre- COVID era.
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An interesting aspect of human nature is the return to habits or needs that are abandoned as
a pastime or hobby. There is a lot of hope that the daily activities of our current world like going to
the shop to buy home appliances like washing machine, television etc. can turn into a onetime
pastime activity and hobby. It would be interesting as well as important to identify this.

The COVID-19 pandemic has had an impact on buying behaviour among consumers.
During the early stages of COVID-19, a large number of consumers were either in containment
zones or had limited options to buy their essentials and on their own. This has led to consumer
exposure to new channels, products and companies, resulting in a change in consumer buying
habits and buying behaviour. Several advertising companies commissioned a study in July 2020 to
understand the impact of COVID-19 on the buying preferences of India's urban and rural active
internet users as consumers shift to online channels during COVID-19.

Information was obtained on the Buying Behaviour of Consumers for Home Appliances
during the COVID-19 Pandemic, Which Found that —

e During the COVID-19 pandemic, 42% of India's active Internet users made online
purchases of home appliances such as washing machines, televisions, etc., with nearly half
becoming first-time online buyers.

e During the COVID-19 pandemic, many buyers in India preferred to do online research
about home appliances such as washing machines, televisions, etc., before making a
purchase online or offline.

¢ India has emerged as a popular destination for product discovery among many consumers
doing online research to purchase home appliances such as washing machines, televisions,
etc. during the COVID-19 pandemic.

e During the COVID-19 pandemic, 66% of India's active consumers have done online
research before buying home appliances such as washing machines, televisions, etc.
offline or online. Thus new buyers are expected to continue using online mediums.

e Buyers in India report being more satisfied with their experience in purchasing home
appliances such as washing machines, televisions, etc. during the COVID-19 pandemic
and are favourably predisposed to make purchases in the future.

e Buyers in India to purchase home appliances such as washing machines, televisions, etc.
during the COVID-19 pandemic, 82% of new consumers said they are likely to continue
buying in the long-term.

Preventive Measures to Deal with the Epidemic :- Due to the COVID -19 pandemic, the effect
of COVID on home appliances such as washing machines, televisions, etc. in the electronics sector
has been affected by consumer purchases. The impact of COVID has been seen to a great extent on
the purchase of home appliances in the electronics sector. The electronics sector comprising home
appliances needs to take some measures to function normally in order to meet the challenges faced
in procurement of this sector. Some major measures have been taken by the government in this
regard. The Ministry of Home Affairs has also issued some guidelines to ensure less damage to the
sector. The supply chain for home appliances, especially washing machines, televisions, etc.,
should be resumed as normal, following social distancing. Normal operation of home appliances in
rural areas is allowed by the Centre. The Government of India has suggested relief measures to
guarantee a sustainable organization in the pandemic.

Conclusion :- Due to the COVID -19 epidemics in India, there has definitely been a change in the
life of the common man. So many ways that it has changed the way we work, eat, shop, do



86 Aalochan Drishti, Year- 8, Vol.- 31 (January-March, 2023), ISSN : 2455-4219

business and vote. Past research indicates that consumer behaviour tends to change during times of
crisis. Pandemics such as SARS and MERS in the past have shown a trend of ‘Economically
Resilient Behaviour’, where people cut back on their spending and focused mostly on buying
essential household items. With the decrease in consumption, people also paid more attention to
the price and economy of their country of the product. Thus the COVID-19 pandemic not only
determined what consumers bought or sold but also pointed out to consumers that pandemics have
shown a trend of ‘Economically Resilient Behaviour’ in the past, where consumers cut back on
their spending and mostly Focused on buying only the essentials.

Due to the COVID-19 epidemic, today consumers of home appliances in the electronics sector
such as washing machines, televisions etc. are using online mediums in their purchase journey.
Today consumers are moving ahead in online mediums and buying washing machines and
televisions of various companies from online stores. They are using online mediums to research
and search before their purchase. Today, due to the COVID-19 pandemic, big companies are
forced to think about how they can reach their brands with loyalty and honesty to the consumers
who can help them. Consumers of home appliances like washing machines, televisions, etc. need
to maintain a good relationship with those buyers in their buying journey due to reduction in
purchases due to COVID-19. The reduced buying behaviour of consumers for household items due
to the COVID effect and the restrictions imposed have led to widespread reforms among
consumers, who are trying to make the most of home appliances like washing machines,
televisions etc.
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Dhvani Theory of Indian Poetics : An Insight in
Anandavardhana’s Dhvanyaloka
Dr. B. D. Joshi*

Abstract:- Present Paper aims to denote the Dhvani theory of Indian Poetics while understanding its
basic role in understanding the theoretical part and its application in literary criticism. Such descriptive
frameworks are part of a rich heritage of Indian Poetics and Dhvani theory is one of the most important
parts of it where Anandvardhana discusses the equipoise of sound and meaning along with various
powers of Dhvani and words and its effect on the readers.

Keywords :- Indian Poetics, Dhvani Theory, Anandvardhana, Sphota.

Indian Tradition of Kavya :- Indian civilization is one of the world's oldest and most well-preserved
civilizations. Permanent endless rivers of information relevant to all fields of life feed the stream of this
never-ending civilization. In India's lengthy history, philosophers have pondered topics pertaining to
physical and metaphysical dimensions (i.e., this world and the other world). Asa result, various
systems of knowledge arose and were advocated on this territory. They were preoccupied with
metaphysical issues, which led to the compilation of intellectual writings such as Vedas and Upnishads,
as well as the establishment of several Darshan schools (philosophy). These schools were interested in
the world, which resulted in the creation of sociological literature such as Smrities and Shstras.
Between the two realms, there is a third world, the world of imagination, around which the discussion
is focused. This was Kavya's realm, which coexisted with both worlds while yet transcending both. As
a natural consequence, concerns about appreciating, comprehending, and interpreting this new
environment arose. Critical discourse or poetics arose as a new corpus of speech based on literary
discourse.

Poetics refers to any underlying theory of literature in its broadest sense. It establishes and
describes categories that allow us to identify both the harmony and diversity of literary works at the
same time. It presents description models that may be applied to various literary works to see the
analogy and differences. Thus, the purpose of poetics is not a specific piece, but rather the universal
principles that allow us to describe and analyse it. Its primary goal asa theoretical discipline is to
demonstrate how literary discourse varies from other cogent discourses/ Along with that they also
provide tools for describing literary texts. Categories are used to create such colourful frameworks.
Their main purpose is to explain different levels and types of meaning, as well as the units that make up
or transmit them, as well as the relationships and forms in which they engage. Thus, different literary
theories have set up classifications to examine the work in various continuums that include the work
itself, its presentation to the others, its relation with the writer and last but not the lease, how it
communicates with the reader.

India has a longer tradition of literary theory. The issues of interpreting Vedic chants, its
symbolism, and the structure of two fundamental figures of speech — simile and metaphor— are all
addressed in Yaska's Nirukta, a 9™ Century BC text of interpretation. Panini's Astadhyayi discusses the
basic principle of Sadrsyata, likeness, in similes and metaphors, andrefers to literature as the fourth
group of discourse in a fivefold classification. Of course, the fundamental document for poetics is
Bharat's Natyasastra. In actuality, the Natyasastra is a semiotics literature since it discusses how
meaning is encoded and expressed in many ways. Bhamah, Dandin, Vamana, Rudrata, Kuntak,
Mahimabhatta, Bhoj, Abhinavagupta and Pt. Jagannatha amongst others are part of a nearly two-
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thousand-year lineage of thinkers. Apart from the principal texts by the theorists listed earlier in this
section, there is at least one pedagogical text, that brings together and clarifies the major theories —
Mammata's Kavya Prakash (11th Century A.D.) —and at least one conceptual study of concerns in
literary theory —Rajashekher's Kavyamimansa (9th century AD).

Indian literary theories, as articulated by a long series of thinkers, are primarily linguistic and
formative, and they address a variety of issues that have also been contested in the western past that
includes the definition of kavya, the concept of kavi, sources of inspiration, the artistic process,
literary language —its precision, literary connotation —its kinds/levels and forms, categories of
genres, status and role of bhavak, literature as a sermon of knowledge, and literature as a dialogue;
amongst others.

Literary theories are categorized according to the part of literary creativity that is most
important to them. Accordingly, we have theory for language which are alamkara (figures of speech)
and vakrokti (obliquity) followed by style and structural value that is guna/dosa (qualities/ flaws), riti
(manner of articulation), and auchitya (appropriateness). In order to understand the verbal
representation Dhvani theory is there while rasa theory mainly focuses in aesthetic involvement.

Origin of the Theory of Dhvani :- In the lineage of theories, Anandavardhana's theory of Dhvani
(suggestibility in poetry) holds a prominent place since it has altered popular perceptions of the
fundamentalsof poetry, its language, and meaning. For the first time, we see a striking functionalization
of the concepts of aesthetic appreciation, rasa and figurative speech, of ideas; dramaturgy and poetics in
the Dhvanyloka, 'Light on Sound,' of Anandavardhana. Like his predecessors, Anandavardhana seeks a
fundamental basis on which to develop a Kavya theory. Vacya (standard language), abhidha
(conventional meaning), Vyanjaka (indicative language), Vyanjana (proposed meaning), and Sahrudaya
(perceptive reader) are all new concepts in Anandavardhana's theory.

Anandavardhana borrowed primary understanding of Sanskrit grammar. The name Dhvani
literally means ‘sound,' and it even conjures up images of an echo. The meaning of a word is conveyed
by its sound. In its most fundamental grammatical sense, a word is a collection of letters. The
grammarians of Sanskrit contended that words are not really the prime cause of meaning. They claimed
that a simple sequence of words could not lead to a meaning for a variety of reasons. For starters, they
believed that meaning is conveyed by the entire word rather than by individual letters. Second, a simple
string of symbols would be unable to convey meaning. The reason for this is that letters are not spoken
at the same time. In any case, letters have a habit of dissipating immediately as they are spoken.
Sanskrit grammarians found a unique term called Sphota, which means ‘the word import', which
disproved the assumption that letters alone in their arrangement convey the meaning of a word. They
claimed that the sound signifies meaning, which therefore would become the meaning of a word.
Now, not all letters imply Sphota, but only the last in the sequence, whichis decided by the arranged
cognitive imprints of all the previous letters.

For another reason, Sphota cannot be compared to the word-combination. Letters are, by their
very nature, transient, time-bound, and incapable of expressing meaning on their own. Sphota is
everlasting, entire, and evocative of meaning in and of itself. Though each letter plays a part in the
creation of Sphota, this is never acknowledged and the meaning remains hazy until the last word is
said, at which point the meaning becomes evident and meaningful. A group of grammarians coined the
term Dhvani for the sound of the last syllable combined with the recurring reverb of all previous
letters, and Sphota for the meaning that is proposed or formed. Another school of grammarians,
however, referred to thesense proposed or generated as Dhvani, and the method by which Dhvani is
suggested or generated as Sphota.

Origination of the theory of Dhvani :- The Dhvanyloka is divided into two different portions, as are
most ancient Indian philosophical books (shastras) - the Karika and the Vritti, respectively. In most
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cases, these two components are the work from same person, however critics such as Abhinavagupta,
Dr. Buhler, and others regard Karikakara to be distinct from Vrittikara (whose exact era and antiquity
are unknown). This has led to the hypothesis that it was the Karikakara who first developed the Dhvani
theory by standardising it in short memorable verses, and then it was Anandavardhana who provided
them a detailed explanation. The composition of these two writings has been the subject of fierce
debate. It continues uninterrupted to this very day, and there is no sign that it will be put to rest until
some definitive and irrefutable information is found. Anandavardhana, on the other hand, does not
believe himself to be the creator of the Dhvani idea. In Vritti, he constantly asserts that in the group of
true literary connoisseurs, the aspect of Dhvani had already been recognised as the only necessary
aspect in a lyrical poem. Accordingly, the conception of Dhvani as the epitome of art and literature
must have been foreseen by instructors far older than Karikakara himself. However, whatever oral
tradition was passed down by intellectuals prior to Dhvanikara was never recorded and hence
unavailable to critics. As a result, Dhvanikara and subsequently Anandavardhana are credited with
organising the thoughts into a logical structure.

Dhvanyaloka, (Trans. Light of Suggestion) is divided into four sections known as Uddyots
literally meaning flashes. The first chapter considers all possible challenges- both imagined and real- to
the validity of Dhvani's theory. All of these accusations are proven to be false. The definition of Dhvani
is then given, along with a thorough description of the various terminology used in the definition. A
quick overview of Dhvani's primary characteristics is also provided. The second chapter goes on to list
the Dhvani subgroups with vivid instances. The provinces of the several notions Guna, Riti, and
Alamkara are then precisely delineated. and Dhvani is revealed to be unrivalled in its own area.
Structure of Dhvani in Dhvanyaloka:- Attempts were made in almost all traditions of Indian
philosophy to arrive at an acceptable interpretation of the question of meaning. Though they differed in
small details, they all agreed that words have a conventional meaning first and an inferred meaning
second.One is called Abhidha and has a direct meaning, whereas the other is named Lakshana and has
an inferred connotation.

Anandavardhana tries to show that the indicated meaning in literature cannot be explained by
any of these acknowledged senses, and that a third usage of words must be proposed to explain it. He
believes that literature is valued for its beauty and elegance, which it bestows through its suggestive
presentation, rather than its straight meaning or information. A Kavya would become a Dhvanikavya
only once the suggested expression takes precedence over the conventional meaning. However, some
have argued that admitting Dhvani is unnecessary, and that the aim of Dhvani could also be
accomplished by extending the primary sense, as in the instance of lakshana. Others argue that, aside
from words, their meanings, and alamkaras, nothing else enhances the splendour of literature, or but
whatever enhances the charm of literature must be regarded as either gun or alamkara, that words and
their connotations are the core of kavya, and that none of them can be regarded as Dhvani. Dhavanikara
began his work in order to refute the ideas of such people.

Dhvani's thesis is based on three key assumptions. First and foremost, it implies that Dhvani
exists outside of the fundamental sense. Second, it assumes that Dhvani is the most integral part of
poetry. Finally, it is considered that Dhvani could not be explained on the basis of any such Denotation
or Indication, and that a new task of words, called suggestion, should be acknowledged. In this shloka,
Anandavardhana defines his notion of Dhvani :- Yatrartho Vachyavisesaha Vachakvisesaha Sabdo va
Tamartham Vyanktataha, Sa@ Kavyaviseso Dhvaniriti Anen Vachyavachakacharutvahetubhya
Upmadibhyo anuprasadibhyashcha Vibhakta Ava Dhvanervisya Iti Darsitam. (Translation: Scholars
have used the term Dhvani to describe a type of poetry in which a word indicates a meaning by
rendering its basic meaning subservient to the latter, or the original meaning lowers itself to the
interpretation indicated by it.)

Dhvani is a form of poetry in which words and senses transcend their main meaningin order
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to imply something else. These indicated notions, such as Rasas, do not lend themselves to being
directly spoken; but even at their worst, they appear much finer when suggested rather than stated
clearly. The poem's overall surface meaning may be subordinatedto the suggested sense, while the core
meanings of merely a few words in the poem may be overwhelmed by suggested significations. In
either instance, the power of suggestion is undeniable, and Dhvani poetry is defined as poetry that
allows for a lot of play with suggestion.
Detailed Classification of Dhvani:- Dhvani is a term used by Anandavardhana to describe the cosmos
of suggestion (he claims that the soul of Kavya is Dhvani). Anandavardhana has offered a structural
study of indirect meaning in Dhvanyaloka. He has classified and identified many types of
suggestions by determining the impact of suggestion throughout each. As we've seen, suggestiveness is
both an independent and dependent function of words, similar to Denotation (4bhidha) and Indication
(Lakshana). That is, Dhvani will never be able to function without the help of Abhidha or Lakshana. 1t
receives necessary input from either of them, but eventually surpasses them. Dhvani is divided into the
following categories as a result of this fact:
o Avivkshitvacya implies that the key meaning or the vachya has not the planned sense,just the
denotative meaning is deliberated.
o \Vivkshitvacya means the suggestive meaning is more elegant and attractive than theusual
sense, though the denotation is also conveyed.

Accordingly, Avivakshitavachya is further classified into two parts: Arthantara- samkramita-
vachya that is where the inference modifies the prime sense (verbatim is set aside), and A#yanta-
tiraskrtavachya, that is where the indirect sense entirely converses the key sense (literal sense is
altered). The Vivkshitvachya is again of two kinds; the first being Asamlaksayakrama-Dhvani, where
the procedure of suggestion is too swift to be apprehended. It is only in the case of the implication of
the rasa that this Dhvani occurs. The second is Samlaksayakrama-Dhvani, i.e., where the process of the
indirect sense can be identified. This Samlaksayakrama-Dhvani which is also known as pratiyaman or
expression surpassing the denotation) is of three kinds; the first is Vastu-Dhvani where the facts or truth
is presented and the second is Alamkara-Dhvani where the connotation is expressed through usage of
various figures of speech; and the third is Rasa-Dhvani that mainly deals with aesthetic and emotional
communiqué. The Alamkara-Dhvani is again subdivided into three parts which are Sabdasakti (where
words or text play the main role), Arthasaktimula (where various cultural and other contexts constructs
the meaning) and Ubhayasaktimula (where both these aspects play a role in constructing the meaning).

Anandavardhana uses the term Dhvani in a new sense to refer to something which embodies all
of the qualities of good Kavya, including the metaphorical and implicit, the aesthetic experience rasa,
figures of speech, style, and approaches vrittis, as well as the source material or plot.

Conclusion: Dhvanyloka, Anandavardhana's most important work, established a new route in Indian
poetics. Dr Sushil Kumar De observes: The current of literary criticism was at an ebb, until
Anandavardhana appeared in thefield with his novel doctrine and revived the dying stream. (Kapoor
145) It gave Sanskrit poetics a new perspective and a deeper knowledge of Kavya, its constituent
elements, their impact on the Sahrudaya, a sympathized reader, and, most importantly, the process that
channels the reader's perception of Kavya's essence.
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A Study on The Initiatives Undertaken By Human Resources
Department To Reduce TheStress Level Of Employees With
Reference To Taj Skyline Ahmedabad
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Abstract : Hotels are an important component of the hospitality sector as every tourist wants a comfortable
and secure stay. Customers rate a tourist destination according to the performance of the hotels. The
workforce of a hotel plays an important role in satisfying a customer. But the workforce is highly stressed
because of several factors pertaining to the hotel industry. In today’s complex and volatile environment, the
hospitality industry has developed a close link with job stress. Most factors resulting from this are job
specific or organization related. Hence, the increase in job stress that hastaken place in the past two decades
is related to globalization, organizational change and lifestyle of employees. Various demands placed by
organizations tend to pressurize employees, leading to stressful working environments. These stressful
environments in turn affect performance, leading employees into stressful situations. Many hospitality
organizations have started stress management programmed but staff turnover still remains high due to job
stress. This paper aims to identify the factors causing work related stress among hotel employees and
investigates stress management techniques adopted in hotels to manage organizational stress and the impact
of stress. Descriptive research method was used to identify the factors causing stress . Findings of the study
identified Work load, Control over work, Role clarity, Interpersonal relations Managerial Support and
Organizational Policies as six major factors causing stress among employees in the hotel industry. The
findings of the paper are a guideline for the hotel to bring about modifications in these factors and hence
improve mental well-being of their workforce.

Keywords :- Stress, Human Resources, Initiatives, Employees, Ahmedabad.

Introduction :- The complex and ever-changing environment of the hotel industry generates an ever-ending
array of stimuli, pressure and demands which become sources of stress for hotel employees. As a human
based industry, hospitality depends on humans as part of the product, in which, cannot be separated from the
service process.. Therefore, it is important to retain a pool of motivated, satisfied and committed employees
for delivery of service quality and effective resolutions of customer complaints. Work related stress results
in employees becoming exhausted and cynical and leads to reduction in their performance levels and
ultimately leading to negative effects on service delivery.

Stress can be defined in several ways and hence it is important to use a directed approach that covers
various aspects of this concept. In simple terms, stress can be defined as an influence that disturbs the natural
equilibrium of the living body Stress is the response by the body to the demands placed on it; the individual’s
capacity to cope with this demand will determine the level of stress the person is faced with. Of course, this
will vary from one individual to the other.

High stress levels have serious physical and psychological consequences for a hotel employee. Stress
is manifested in the form of physiological symptoms, including headaches, fatigue, indigestion, ulcers, blood
pressure, heart attacks, and strokes and psychological symptoms like declines in the quality of employee job
performance, decreases in employee ability to learn, depression, hostility and withdrawal. Moreover, WRS
also leads to negative consequences for the organization as high stress levels among hotel employees lead to
high absenteeism, low morale, poor motivation, high turnover rates and increased customer complaints. All
these factors negatively impact service delivery and reduce customer satisfaction which is a very crucial
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factor for the hotels in today’s competitive scenario. Hence it is imperative to focus on finding out the
stressors in the hotel industryso that effective strategies can be framed manage them and improve wellbeing
of the work force and ultimately improve customer satisfaction.

Stress management in HRM is crucial for several reasons. Stress management is a process that
involves identifying, assessing, and addressing sources of stress within the workplace. This can be done
through various methods such as developing policies and procedures to promote work-life balance, offering
employee assistance programs, or providing training on stress management techniques. By taking steps to
manage workplace stress, employers can create a healthier and more productive environment for their
employees. Not only will this lead to better individual outcomes, but it will also benefit the business.

Literature Review:- The term “stressor” itself was introduced by Selye (1956) to define “the external force
or influenceacting on the individual.” However, even though this is a most common terminology, certain
researchers have been using different definitions. For instance, some authors, like Edwards (1998), were
using the term “stress” to define these external forces, and “strain” for the resulting action (Fevre et al.,
2003). Organizational stressors are emerging from within the organization, for instance policies, strategies,
structure and design, processes organization and working conditions (Anbazhagan et al., 2013). Cooper and
Marshall (1976) have introduced five main categories of work stressors: ones intrinsic to the job, role in the
organization, career development, relationship at work, and organizational structure and climate.
Organizational stressors will be discussed in more details further in this paper.

Group stressors are the ones that occur within the formal and informal groups, to which one belongs.
Examples of such stressors are: lack of group cohesiveness, lack of social support, interpersonal and inter
group conflict. Individual stressors are considered to be the internal ones, for instance, role conflict and
ambiguity, personality traits, life and career changes (Anbazhagan et al., 2013). Another widespread
classification of stressors introduced by Hill (1949, cited by Weber, 2011) distinguishesbetween internal and
external stressors, based on their origin. Internal stressors originate within a person and represent stress-
inducing thoughts or behavior, personal perceptions, and expectations. Common internal stressors are
pessimism, putting pressure on oneself to be perfect, negative self- talk, perfectionism, unrealistic
expectations, and lack of assertiveness (Greene, 2013). External stressors are all that are not self-induced,
they are coming from outside. One can argue that for some people coping with external stressors is more
challenging as they are usually out of individual’s control (Weber, 2011). The examples of external stressors
are major life changes, work, financial problems, relationship, and family issues (Greene, 2013).

Work within the hospitality industry and for that matter, hotel, is highly labour intensive and has
increasingly harsh environmental demands imposed upon it. The nature of work within hotels, according to
Kristensen et al (2002) include hard deadlines, unexpected interactions with guests, long working hours,
night and evening work, repetitive work, high emotional demands, low influence (control), shift work, high
work space and problems with coordination of work. In their work, Lo and Lamm (2005) reported that
working in the hospitality industry can be stressful and that many workers are vulnerable in terms of their
poor working conditions and low wages. Researchers have identified several factors which lead to
occupational stress among employees of hospitality industry. Wallace (2003) identified fatigue as a result of
working long hours, unpredictable shifts, few breaks, heavy physical demands (manual handling heavy
loads, etc.), and mental and emotional demands as stressors in the hospitality industry.

Michie (2002) stressed that factors that are intrinsic to the job (long hours, work overload, time
pressure, difficult or complex tasks, lack of breaks, lack of variety and poor working conditions); under work
or conflicting roles and boundaries; under promotion, lack of promotion, lack of training and job insecurity are
sources of stress at the work place. Ivancevich and Matteson (1980) suggest four clusters of work stressors:
physical environment; individual level (a mixture of role and career development variables); group level
(primarily relationship based); and organization level (a mixture of climate, structure, job-design, and task
characteristics). The above discussion has revealed many work-related stressors and in accordance with the
objectives of the study the relevant stressors are: Work place demands, Control over work, Role ambiguity,
Interpersonal relation and Lack of support(by management).
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Stress at work can have impacts on both individuals and the organization. Individuals suffering
from work stress can have various problems, such as inability to relax or to concentrate, difficulties with
thinking logically and making decisions, feeling distressed and irritable. One can also have troubles with
sleeping, feeling tired, depressed, or anxious, or even have serious physical problems, such as heart diseases,
disorders of the digestive system, increases in blood pressure, headaches, or Musculo-skeletal disorders
(Leka et al., 2004). In extreme cases, when stress is left untreated and is not managed properly, the
consequences may be as serious as psychiatric disorders and psychological problems. When workers are
suffering from stress and not getting enough support, or simply are not aware of the ways to man- age the
stress, they might also get engaged in unhealthy activities, such as smoking, consumingalcohol or taking
drugs (Leka et al., 2004).Researchers have also found that stress can be one of the main factors in such
aggressive actions as sabotage, interpersonal aggression, hostility, and complaints (Luthans, 2011).
Moreover, these actions are proved to be significant for poor job performance, lowered self-esteem,
resentment of supervision, inability to concentrate and make decisions, and job dissatisfaction (Luthans,
2011; O’Neill & Davis, 2009). All these consequences of stress are costly for the employer and, therefore,
of course, unfavorable.

The behavioral changes that indicate the effects of stress In order to recognize that an individual is
under stress the management does not require much information about the illness itself, stressed individuals
demonstrate certain characteristics in their behavior, performance and habits that can be identified easily
(Marshall & Cooper, 1981). The behavioral changes that can be identified in an individual experiencing job
related stress can be categorized as follows: Avoidance of work, Lower productivity by a consistently good
performer, Increase in the number of errors made in the job, Increase in the time required by the employee in
doing routine jobs, Increased alcohol consumption and drug abuse, Deteriorating relationship with co-
workers, friends and family, Aggression, irritability and loss of sense of humour, Change in the health of the
individual — overeating as an escape, leading to obesity or loss of appetite and sudden weight loss as a result
(Ross & Almaier, 1994, p.96).

In order to maintain optimum levels of stress, the managers should monitor their stress levels on a
frequent basis. This may be accomplished through observation, employee questionnaires, interviews,
meetings and surveys. To prevent the phenomenon of workplace stress, a therapist or occupational
psychologist may be beneficial for counselling and giving advice to managers on waysof reducing stress levels
and enhancing productivity (Woodham, 1995). There are various techniquesthat can be used by managers in
order to reduce the stress in the workplace. While choosing an effective stress management technique that
would suit the individual, it is important to understand the source of the stress. Some of the different
approaches have been identified as the following: - Cognitive-behavioral approach — this focuses on the
thoughts of the individual, and his/her reaction towards management.The rational emotive behavioral
approach — this technique focuses on useful physical processes thatcan be used by the individual to reduce
stress. Taking frequent exercise, meditation and yoga are effective methods to aid relaxation.

Research Gap:- Various studies have been done by different scholars on different aspects related with stress
management in hotels. Some papers present the various factors responsible for stress management but very
few papers highlight the reasons behind stress level of employee in the Hotel Industry. It also has
geographical gap as very few research has been done in Gujarat and none in Ahmedabad. Previous papers
present the reasons and the initiatives taken by Human Resources department to reduce stress level which
have studied a decade ago. Due to the present culture of both partners of family working in different
organization has further increase the stress level, if they are employed in hotel. This paper aims to explore
the present variables responsible for stress and the latest initiatives undertaken by Human Resources
department to overcome the stress level.

Objectives :-
e Tostudy the different factors responsible for work-related stress among staff.

e  To study the impact of these factors on the employee’s behavior and productivity.
e Tostudy the different activities adopted by the HR to reduce the work-related stress level.
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Methodology :- A descriptive research design is used for study because the basic purpose is to provide
description of the factors causing stress and its impact on the employees. A Semi-formal interview and
survey method was used to gather the data. Structured Questionnaire was distributed among the employeesof
hotel. The tool used was Likert scale was used in questionnaire to get precise result.

Analysis :- The survey got 35 responses. The result from this survey is presented with various charts and the
analysis for the same is as follows. First two questions for this survey were name and email addressof the
participants.

3.Age
3 4. Department

The Profile of participants as depicted in figure shows that the maximum no. of employees almost
94.3% fall in the category of age bracket of 18 to 30. among those participants, 52.9% employees were
working in Front Office department, 11.8% in Food and Beverage, 23.5% in Kitchen, and 11.8% employees

5. Designation
3 resporses

were working in Housekeeping at the time of survey.

Here, 45.5% participants were working as an Associate, 33.3% working as Supervisor, 15.2%
working as Manager and 6.1% participants were on the post of HOD. Among those participants, 88.2%
employees have experience of 1-5 years, 5.9% have 5-10 years, 5.9% employees have experience of 10-15
years at the time of survey.

As per the chart, 57.1% employees(n=20) feels stress at work place.

7. Do you feel stress at work place ?

Work Pressure Poor Environment
Hreszonaes
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Role Ambiguity

T3 responses

2 3

Factors responsible for stress:

While choosing most responsible factors for stress are Work pressure and Long hours as per the
result. 29.4% employees strongly agreed with the factor Work pressure and 47.1% of employees with the
factor Long hours. The main stressors in the organization were (1)the work environment, (2)role ambiguity
and (3)interpersonal relations.

Effects of stress :- The awareness level among employees regarding stress and its ill effects is increasing
within the industry. Half of the employees (48.5%) feel distance from the family (no personal life), also
28.1%employees are losing interest in work because of the stress.

Irritable Behavior

3 responses

rsonal Relations

Less Productivity at Work

33 responses

Loosing Interest in Work

32 responses

No Personal Lifes Distance from Family
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Exercises performed by Human Resources to overcome stress:

Ananging Games Flexible Hours
1 respanss esponse

Team Outing Open Communication
sponse 1 response

Celebrating Events Yoga

Interview: The HR Manger from Taj Skyline Hotel were interviewed and the responses were as
following-The organizations tackled the problem of job stress in the following ways: By having regular
feedback sessions with employees and asking them to share their problems openly. They regarded proper
training as an essential tool in stress reduction. Informal communication with employees; this will help to
identify the root cause of the stress. Having a one-hour break within a 9-hour work period, also having
regular 10- minute breaks in between. Giving remedies of problemsand having counselling on areas of
concern. The human resource department arranges events, i.e., group picnics, parties inter and intra
departmental sports competitions etc., in order to divert the employees mind from the stress they are facing on
their jobs. This helps to refresh them, by breaking the monotony of their lives. Vacations/leaves were a big
relief, Having meditation classes for employees to join. Proper training, feedback sessions, achievable
deadlines, and a disciplined lifestyle can reduce an employee’s stress level.

Suggestions:- Based on the findings of the study hotel can take some steps to improve the well-being of
their employees. A strategy can be designed in a way to reorganize work and give more organizational
support to employees. Moreover, workshops on Emotional Intelligence can be conducted for hotel
employees so that they develop the skills to manage their emotions and also understand the emotions of
customers. Further research could measure the individual stress levels in the changing circumstances of the
work environment and in seasonal variations. An Employee Assessment Program and a study in the most
feasible stress reduction techniques would be helpful in identifyingan appropriate method to reduce stress in
the workplace. The respondents mainly comprised middle-level staff in hotel. Because work stress felt by
different levels of staff may differ greatly, future studies could include all staff levels. The study is limited to
work related factors causing stress. It can also be extended to personal factors like personality, lack of
control which affect stress level feasible stress reduction techniques would be helpful in identifying an
appropriate method to reduce stress in the workplace. A study of the stress levels faced by employees in
different levels of the hierarchy in the organization would be interesting.
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Conclusion :- Hotel industry is a labour-intensive industry where investment in human resources are quite
high. But high stress levels are reducing the productivity of the work force and hence the return on
investment. The study is contributing to the hotel industry through identification of critical factors like work
load, interpersonal relations, poor environment, discrimination, role ambiguity and long hours which are
leading to high stress levels among hotel employees. Identification of the stressors will be the first step in
trying to reduce them. High levels of stress also lead to employee ill-health and the productivity of the
individuals suffers due to it. Fluctuating levels of stress decreases productivity, lowers employee morale,
increases absenteeism due to sickness and increases labour turnover. Their symptoms of mental ill-health
like depression, sleeping difficulties, irritable behavior suggested that the employees suffered from short-
term stress. The analysis identified certain effective and practical stress reduction techniques that can be
used by the organizations to reduce the levels of job stress faced by managers. Through proper training,
development and feedback sessions the employees will be able to enhance their skills and would also help
them to cope better with the changes in their work environment. Recreational activities, inter and intra
departmental competitions, group outings, giving regular breaks to employees between work hours,
discussions, counselling, self-help techniques in terms of meditation, meditation, yoga, taking walks, reading
and stress management workshops are some of the steps the organization can adopt to reduce the levels of
stress faced by the employees.

Limitations :- As the number of employees that were willing to give the responses was 35, a complete
analysis ofthe hotel could not be made. It was assumed for the rest of the employees that they faced the same
amount of stress in their workplace. Because of the time constraint, the limiting depth of exploration and
discussion possible, an in-depth investigation on other aspects of stress could not be investigated. The staff
was not open to share their actual reviews as such they were quite sensitive because of the management and
its rules. It was quite difficult to fetch the responses from the HUMAN Resources manager as he was quite
occupied. It took ample of time for data collection asthe operating staff was having the odd shifts.
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