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S dTell o7 faare & q1g dfeel & Tefd dR—4R cedl Fell 13 3R a9 § a1 SdT
are REBR U TN & wU H AT A | 3 (U1 @ Gl UgdH & deld @
BT TS HEGH B ol off 3R WY & BRUT Ag A9 &R Afde 3T wU H qd W
AT o7 | ¥ eI TAR ER—URIR, AR - & TSR Bl BIg W ASd! &l Wbl B,
ST AT UEAM W B 2| A9 gAd 31 HeT SURIK § I 2, IRg S9dT /i W 984
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EO ANITR PRAT & | 7 3R ASd! FAATS Bl I 3Rid Rl o1 ufafifeeg s=al welia
BT & Sl §¥hRI IR Rarell & urer # g1 a8 s al g & | "I 3fdel ol Al W By
3MEe W Yie—Ure YR 31T 81| U™ HRA Bl DR B A YSIAR Sl DI 3Tardl
dreT o 2T oA [ BN TR 3MEe A IINT BNl © 3R SH 98 ATEe AU dred Al uid
Bl 2, S AU IMEC ¥ W 9T T Il 2| IR UH e §§ H ol &l g qel
I Afddcd SHIYUEI B Sl & | ol 98 HR R g weid gl & dl 3!
S AR BT P F U @R 81 B AR M1 | $9D ol § ITDbT o Tl §RT
SAd QR 3Mepid BT Y @1 8| Ud 3R SF 30U+ FHfd 3199 9 &1 <7 aredl & ar
T W 9 DI fJaE T A B BRO HiA AT | 2" 91 QT B gy
eIl fbd Wl O ufad # Pz €I A fBAT @1 A, T @), AT Asd! gd B
Tl HE—a-—fAaT! o w8 B § 98 wwEerh @ 210 gl iR I I A S
gl © o S9! 981 71 S99 fofu fhd=r @ fdham &R Sa@ fhdel s JauT @l | 317
i & 0N iR IAD! AoHTHAS D] Yd ARAT Il © AR VA T B 3 WRIBR
gdid Bl &—"dSdI, I=dl 99T U d<g &l I & 3! 39 AT &ikd R g5vs 9 wfad
S PO Wi PR AU SOl Saferd HR ofdll © | AU H Ho AR & Skl 8| 37 3eR B
ATy Feaelt 217 B & onfaw iR wead Wil @) o & uRfId o] E-wd @
A1 1 37T 91 DI IqDBT JA1ed AT PRI BT W1 I BRall 2 |

A @ —
Al oia : Bo 9w, gwure g, 9. 28, wFll (@f¥e), ST 1998 |

1.
2. I TR BT S, AT RH8, U, 123, SR (BB ) |

3. & famel, dem iR qETA & T8, AR [, . 55, FIBROT 2004 |
4. U TSDI, PO AlE, Y. 56, IASTHAA HIRM, T3 faeed |

5 g8l Y. 18—19|

6. eI, Y. 24|

7. TEI Y. 425]

HOXR



S ACSIA R&T AT 2020 F ger g bt
(Gl

. T, wUg N[E*

A= HAR faarir

aRie — Rer @it & fou S # omr 9g &R A%adr U 9’7 & oy 989 Mmavdd 7 |
T I ¥ A faanfid oxe @ A1 & 'R afdaa i § W dErar el g1 98
ARl BT AGT TP I8 Sla- Bl ATl BT BAAT I AHAT R B [l TIR BT & |
Ig Sfiad ¥ 98ax FUTg=IRI Bl YT HR- & (o0 AR & exdre Wioldl g, oy afosy #
@ o1 ge@r el | 98 w9 & 9 afaddl § \Harde SE R @ qEEr i @
3R 29 & b Bl W A8 HaTs USH PRl & | Hide B Uh Ialld § Pl AT & —

391 39 Rermore 39 %y <& 980 | Renfr 1 (%, 8 /42/3)

Juid gl Hard ! S e & U waeRid € S9! gig f[ade JiR
sigfte @Y Tevrar ys o |

Fil Rrenm @fad o1 o ofd: wfdd ugae @l ArFIdr UeH Bl 8| I8 HoR
TfRTErT SR SR §RT gAY GdIvraT SR UforT T Urearid der fawfiaa wee 21" Ry off
I B ARPR BT T I BT & [ 2 7 G e ugfd &1 ang fear sy, s o
el T | U FHIST BT RATYAT BT ST b T < BT S 8 | 39 T8 H 9RdT RPN
= WAFdT & ygErq R &1 Aeg w9 9 fAeN fBar 71 1964 H ST HISRT SMANT, 1986
o Rrem N &k I 2021 9 [T 93 Ren Nfa & aem @ Ren fRver g Ren @
I P YT HAT B U METIT Bl Ia B |

UG — 9 1948 H 73T ETRWM RN 1 YR Sea e & e & fofw gema
fau, ol RwIRe & R R € 9Ra 4 fawafderaiia Riem o1 fdery gam| |9 1952 4
RFERAMT JaTfeleR AR« A Riem & ey @ Jemr 3R @ R/ W) 12 991 d@
P B3| SAD UTAN 1964 H WRA BT YA RN MM (HISRI ATN) B RTGAT B TS,
SR ol gt & ol el uee &_+ & o gema QU T WReR o y=auig ol &
gRT BrT ue™ & &1 graene fhar | fRrerm urda exa ¥ Bl dfod 9 Y8 WY, safere Rrm @
Jpfoud Yol ol Ud GRe fRIel &l WdR &R 8Y 1985 H HRA WRGR GRT AT Il
ISR ga fawafdenerd (§77) &1 WIUAT & 75 [ 99 1986 H WRA WRBR §RT 9Rd dI fgdig
I fRrm Aifd et @ T, SraH Rl yvmell B ®UiaReT 104243 & IR R I q1fud
far T &R Hua WM & wu A B @ e W Ry w1 9 SR A T 39S arwid
e & TR B G BT YA IS 9 T Riem W g1 dor Afde 9 |t gedl
P faer @ RIeIRe @ TS| 86 d WfAum FIEE 2002 gRT R & JfTHR Bl IR
AfET & STTe0T 219 & ded (el B Hifde PR & w § WeR fbar T ° (3R e
2020) | 2017 Pl SIRT & Yd YW & IS P. HRRINITT DI JeTerdl H 09 FaRT AAf

“HES URATIG—AAIA= [T, 4. Fraxenndt 1 (o) fawafdene s<iarre, femagz |
gD TEATIb—ToITe fasTH, |, graerel Il (Jexi) favafdererd sxienTs, faemagy |
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J 2019 § 92 fRrem N &1 yreu F=g FIEE e 53 Wy aeRard e o 9 {59
B Bfde B IR & 915 7 I Qe Ay 20207 & A ST ST 2 ° (@ 2021)
=9 e T & gaq vd T Riem @1 3R 3fve g9rdt a9 & oy faRw w9 9 affa faan
T 7 fF qad R e Ren (@ia) &R sifFerga R, [uagy Swer Rem 96 uga
ghad &1 & forg (@ ugide wrf gqM &var 817 (Ue®d 2021) SR Riem & =wid
Rrers o faemeff &1 f5f) e Ry w® Aige B @ mawdar FEl g 2| a8 yomel
I JorT Rieor & AR—aId T §HI AR & ATl Iurad] ARl eel |
Fwgiiar feu faar gaer Aeesl & awfad 2 PRIRIA. 1986) 6@ sraiia favafaemea st &f
UM P ITRIIAE 8] ofdl olfd BTAT & fon R R odem § do7 @ rgafd <ar g,
sfery 39 ol R ff wed & PRI 2020)

IRA H UATIR & ARFH I GRAd] [UET UG BRI DI YHAT T 1960 H 9RA & °R
freafdemerl g)1 @1 13 | aaaE H 31 favafdened vd 14 o feafdenadl gR1 g9 U9 R
Rrem ye @ o & ¥ S W wU ¥ gRadl Rrenm @) rgyd ufa uelRid wxdt g1 wRa
WRHR & deblell= Rrer J31 S & Ual SHTell §RT 1962 H 9RA H Had Ud geel e &
YRR R gY 9@ forg frefeRad Sgaedl &1 fFeiRa fear en—

1. U WR R S PR & &5 § &7 Wil R Yol e BT |

2. 9 foemdt o wfdara, enfefe srerar ey eRv & ufad fJere™t & wawr €1 of U
2, 9Pl Soa R # I1gER e BT |

3. MR H o AR & drf # 997 {5 arenm @ 9fdad = & M6aR U™ HRAT |

IRT H R Rl & & d 9 WR R YoH gad favafdenery & Wi | 1982 H
A U< o fAeafdened gaxEae | @ M8 off | 39 SR GRAd] R1e & e 1 e
AfE T fAafdenerl R & W AR d WU & §RT [BA1 1| IS 3 uaw
qa< favafdenery &1 WU 9Rd H g3 R & sfus ¥ weayul WA o, fheg I8 1Y
TN R B & HRUT 3BT fAAR Td fraR e Wi o 1 (Rig 2021) e wft ot
ERT U U qad faeafdencry &1 o W 9o far 11 S |9qof <21 § %ol §Y yaraR e
AW & Bl H FHGY WG B A Al € I8 W GHf¥ed fhbar war & 9 Swa fRem @
fara # qofdar F9iid 81 B & | §9 7 & IRV Wey RAdar 1985 3. § WRA THR
q SR T IR gad [eafdenerd @ U1 3, 39 U Sqad Efeiad 5
o Y fdedfdencry vd gxadl et yormell & fadry @1 yicdre < |
o XA RreT yomell & i Riefvr, Yedih Ud WMEBR & R DI HIRT BT |
o fAwgfdemad @1 uRfFemmEe & JFJAR Aelfderadl, fAeafderedl vd o I=a eaa
dal Bl AFaT ATl B |

39 U o fAdfdenad & WU & Rem & e § e wReg g /=
T, Fifs g8 fvafderes gofaer gaq vd qRadt Rem & o 1 of den gud wWwRerd
faeafaenera gRT qaa U9 SRadi R & &9 9 g 6w @ wiearll B ¥ dxd |
AT el Fobill | d<d WR R o [Aeafderer &1 W@uar & 9 aaqdr 9Rd H 15
TR W {14 Ul H g fJeafderer &1 wmer &1 51 gt |1 (Sarda 2015) fawafaerea
IR MM A Wl UFER /9 Ud ¥ Rem &7 gerdr <d g¢ W @ forg fem @
Sucrerar FuiRa & qen va faeneft f=faRaa soft @ smemst o Awaargds qof &= Fad
2 9T 9od e & 9IS SR SUAe IR & ol ufdagdr Sifvd & |

1. R faenfeiar o1 anfdfe a1 o/g BRI I e aitu=enRe Rem 9= § BieT usT 8|




29 G ASSIA (RIET AT 2020 F e Rgn a6t g1foet

ARTITeT gfte | SRExTS & &3 ¥ I8 drel faemefi |

W fqemeft fS=M araar a1 IR & opira | Rrem vel @, fheg @ 9 Renm & forg
w@a: IR Brar S Rierr urd A & 3TgE B |

o fyemeft S W fAvafaererat § del & N d PR gAY L 9 2|

HIRT Afdd S e Rieq U a3 & $2gdh 8 d AGHIId I+ HIAT A8 2 |
I AT S Rier ®I Siiad Wi ger drell fshdr Aax aaa v & @9 A gig o
foot = &3 &1 5= ARG B =Ed 217 (B 2007)

s e Y 1986 Yo Ud qRad Rem — iy Ren AT 1986 # gaw vd gRRe e @1
Ferar o1 & foy gaa fIeafdemer, Sradl it dem §aR ARl B YAeT & Aed B
AT USE HRAl 2| 39 R Ay @ uftdes # W v | Seerd ® f5 ¢ The Open
University System has been initiated in order to augment opportunites for higher
education and as an instrument of domocratising eduction. The Indira Gandhi
National Open University, established in 1985 in fulfiltment these objectives will
be strengthened. This powerful instrument will have to be developed with care and

extend with education”™® NPE(1986) il 39 sy Ren iy & suR gad
fIeafdeney &1 URY S=a e & forg o’ @& IR den R & dreddAa] & Ud
THIGENTCll AT & BT & fhar 7T ¥ W 1985 H wnfid sfexr i) g gad fwafderes
B 3 Sqawl @ Yfd 8 Jao fbar ST g9 Adaenell | o1 fder e fawir
AETHIYdd Td e8] <@vd & | fBar S 8 |

gRacd Ui &1 9 2, 3S & Faeld gRaer § uRac & grT 1 e o1 ey wyu
I gaifad fear 81 aRada & Rem & Wi Fd=dr o 8, 98 aaame ff 8 W 21 39
MY T ¥ Tel qRI R rawen § gUR A MEawId 2, 98 TS AU I H YISO
YR BT &1 H IS IAd UIgashd R1ervy el qeaie rawen aen Saa! ugH 6 S
aTel WAl BT U AT WU U HRAT BT, foy Riehl SH—dMRY 96 Ugd 99 (R1ge
2016) AT god! UfoRgel & g 4 AifFd g o AT o9 o Ud Sfigd § SHdT SuIRT
FRAT AT YA T Bl AR BRI 8T THI DI IMAADBAT 99 D! & | I Rrear Ay
2020 1 WY Iy ¥N¥d H FHAHD Ud IR Rrem ot & forg it # i aRE @Y 9
FEl T e @1 [urEdn B g, TaHY R WY B 9@ o AR I BT b RER dF
UgaM & oY 34 A1 a8 A3 R AT 3 srawdear US| 39 Ruew Ay F e Rem &
T WRI BT 0 W W A WR dd Fad oY Udh GH Ugd gAREd &R, Ty g
ST P FHIGAT TAT IScaR R & RIF W SHIAGAR Ud AR fR7em yq™ & &l
&I H QT AT | 1 81 T8 Tho! Ble gb dedi Bl R ¥ JTIURT H el HRA AT Fhel
% gRTE! gf@ @1 [Je™ iR T Riem sl 31 U A $9e W I5ewd © | (TsHd
2016)

78 T R Y 2020— w7 N Fa7 TN & e BT AHR B Uh G 3R Fqaraeh
eIl BT ATATIRYT UaTH dRH | T8RP 81T | 39 AIfd H BT BT AR 99 & folv drerd
e W e e fear a1 & aaaafe Rem & fdery & v o [era ik Safar
AT UG faed UeH &R Tl HATel & AII—91 dg IR Iod WReRI & A= #amerar
d faer ToiRmal & arer dreld B Ue YA gaverl b W gE yraene fhar R 21 s
T S eI BT Urd B d U UH Ui gui (1 e, 2021 W 31 HIH, 2026) BT @R B
U RT WRPR gRT 2 R 94 BOR HRIs ®ud I 3 &) 3 Wd Hx= &1 yraan= fhar
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AT B, 39S I 1.16 AT Thell, 15.6 BRI W 3P BHEI AR THRNI AR U< el
@ 57 G A AfH RBerdt BT 39 AT B dEd AfeAferd fear i 21 (e 2021)

a5 It e A 2020 & W A Frfafea &7 @LRIAL 2020)-

1. 2030 TP APHA AHIBA AFUT 10090 HIAT & |

2. UrAfA fRrem rfd o5 A1 T el AT /I AT SE AT H US BT |

3. HIF WY b Sod WAAEG (wer 08 ) iR SN M B e & forg wrerfiear <
&1 gaa faar a2

4. 39 e AT & o=id 03 9 18 a9 AP & F=dl Pl el &7 AMBR B 2009
q&q T AT 2

5. 39 T &1 9w Igaw Al BIET B S e yeH wee 2 |

6. 2025 T gd AeAfAS e (03 & 06 I HY MY ) BT ArdHIHEG T 7 |

7. R &9 R 9Rd & Wdha e SR BT 06%0 TR DI WAGS Fg BT oded @l

TR

8. WRd @ A S e WeEl & foly R Swa e uRug T™a & Udhd
fAam® & UG B TS |

3 Rem Ny & v aa faevang @ 2021) —

JATAMHR AR

|qaq f[dere e

i gfg & wu # R

Joa R BT SRR -IDHRT

fefSreetiand R 3R Pem |

e wvern

. U I JT GOTedl

T8 It e ARy 2020 # Yo 1§ e Ren @ Wil wg@ wewe - gl R <%
& 5 e A 2020 # qad vd e R & yrERadr o WieR dxd gy afia fear ma
21 31 D v s R, &k eyl STear e 9@ ugw ghRed = @ o
Ul A YST Rl & (125) | 39 TN H RS e @ SuAIREAr & Y@ifdbd dRd gy
orergel Rrer JERed wxw, gRafda ey & gwU W B T W H I PR e &
AP § AHRIAD AN B Ul BT g © | TS e T 2020 § qxeer vd o e
& fou fogar arer @ 18 2" (RiE 2021)—

523 — su¥ ulifera Rrerel & yRfdd & iR dara uRifera Reml & a9 & gfg &
fog Sfe=r el It gad faeafqene iR Il & qaa favafdeneral &1 anee g
RET €| 9 AT BT SFa=d 91 I B IfUETT PR §U I ARIH! BT UH UIGADH URH
B BT AR IR fobar T B |

1010 — WRd & 99 faar & fou Ruem & 9ba TH®T ded 2030 I Fheldgad T
A @ oy gaa ok greer Rerm demi § o @) 8 7| 39 fRuen el 9 9w qurer
qrel TS ureamHl &1 e =1 & KR fFar Tar qen <o & =y R el |
W 39 faen 4 & & & oY I[oreTgel TR R BT VST DI TS & | IRORNTA UIgAmHAl B
A1 A1 TS UISIhHl BT W FIar o1 DI =l 3l a5 d &1 718 7 |

N o g s~ oDd =




31 S AT fR1&T Afer 2020 F grer (g a6t g1foeet

11.07 — A =i afotd far a1 © f6 e wR R Qe o YRG 99 IRuRT 3R
AR DT dQTET & ATl UTSIHAI & ol Jad 31 R FR1er Ryl &l sfee faar Srrm |

12,05 — XJ 3R qad e & 9fasy 3 W@ We A g 3qD! ot § GERad o
wd e &1 R & fog Wi e ey i B s9e fog M iR e Wl 5=
e Al & foy ta & S & w9 H U BRI S |

1206 — & AR I &l & gRT UGl Bl WRNG U4 A Aegd 9 dfkasd
ORI @ FAGed IR S bl Ul Bl T | Hadd Ud qreel e § HefRd e yanT
el g9 TAT T UTHMT BT IETIT AR AT D |

16.05 — HWRAI Al bRl & [dbrd vd T 4 & fory Sfaex 99 & folt gad vd g
e ARl & A UTGusHHAl BT A HRA DY AU B T B | JWUTT BRI Bl ARfET
FH & forg s e fder fRg 1w 7

15.09 — TR fJenfRi o7 eNgdra & IR U o favg | Ffda Riewr o &1 sise
JAMETRT UIGAHH GRT HRAT BT | G UG gl RIeqor HwI=l d1 doblel 59 QM 4 awasd
HeH IS TIMRY| 2—4 Hfec & REUERT & UgIHd IR &1 & oIy <0 & I
faeafqeneral & <Rl o7 AR Ueasd & ©U H U SRl ATy |

24.04(31) — g R AT 2020 H T T o Iea Rneror HRAH | e o TS 7 B 9
AT Rrem & e =1 ureul S—favyesy, sredg fafddl R uee Wl dRa Ty &
MR WX ST DI RAeT raen H aedsd Rl H ANEH |

59 e e G § gaa der g3 Rien @1 vfaw @1 iFensa Renm & wu H
Yifeed far ar 8| AfT # waems fear o € {6 wRd & it fJenerht Renm @1 uftad so
I IEY e el BT FAq g [Abr BT UTSumA Had U4 gXR Riem & Aegd 9
JTATET qRT BRAT BRI | IAAM H HRA H T 90 aIRd (Wrafies o Ieaar ArRAAS: )
Rt 2| gal 91 WA P URaY UrGushA Ul PRET b Al |l & 3R SEaER I |
gAD I WORNTA faudi & [oradyol e e wRe B I[asdr T EaER. Tl Bl
ST PRI S B TSR 39 Axemsil & |drdr 78 2 (3 2014)

e &1 I BHadt ISR U HRAT &1 o1 diod @9ad 9Rd & 7 & forg
AT g FEae Rrer ¥ & forg Sude e B | U Rifea @i € wae s, ER
ANTR® IR LTI B bl & | T Usell YrdHdpar I8 8 & wRd &1 dis ) aafdg fRen
U R | dfed 9 I8 9| 396 forv Imavas © b o deerg qeaffe e e 9 59
e W BEl @ dedl Wie a1 fyeRe Rem # yder 7 um aral fenfRy @ gfen & fog
1999 # IR Had fIermery @ wIMuEr @ off 99 1 R < H Arafie W) wR W gaa qen
T R1em & oY SRR T {6y S @1fey darfe aHy gd wEaell Rer & Ae| 9 o100:
HIERAT & DI 9T fHar 51 6 [ (emSedd 2021)

Rrem & fdene amard # [urac AR W b RART Tagadl I IS TAT RIS
gferrar 3 a1 B ded 59 Riem A b1 g Igeed 2 | R arl & Afkss b Sea WK
R AHRIT BT BT BRI BT © 3R T | AN B a1 e el b e § Aee $Ra)
2 PR 3fear 2021) Rrem # Fa=1y Rraer sawad 2, Ia91 & T § S ANga A ST |
3 Ml ® FEEI W B DIg < UAD & § T 98 Ahdl ©, s e AT H g 99 w®
SR fear a1 21 39 AT @ 98 Rt € 6 s IR @I $s | 3@ T 8, sifd WRd
B IRRefEl & JFaR dRgs ufaegel @1 ==f aF o 78 2, fbg reTgaxv o WeR T8l
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foar T ®1 s orad fagsh favafdemeral @F wRd ¥ WRd dR9 B T T ARG
faeafaemerr @1 face § oRER @em @ Wigfa & 18 & 9 9RT & 99 WHR, R4
ToI AT+ gfte BT df¥Fd R R URid B $T GaraaR el & 9o [ (ere 2004)

I RBrem T 2020 H U Rrem yomenr & Ao, gEEar & forw frem, wfgen
fR1erT, Tl U yae fR1em a7 & SRR a9 & oy Rien o7 favgawg va ufshar o1 =721
Ar$ o7 AT RIe B ySe amaRe ®7 Yied dd WR ARy 9o fawr R | 59 srimAt #
o Td e Rie SR Aewdqul e T A 2| o femex ag s R A gar
Gl & Ioorad Wfasy iR Riem yomell § Ag@yul qqeld oax MR 2| 3@ do HeNfdd iR
gFafsa Rer a0 g & 7fd & 7/f ® of 99 $ oy IR 7, sawddr § dl 99
SUH BRI B Y AT WR TR $96T M a1 &l fd 9 |
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aRg Sd QTR T ALTRA(eTeh {erarwret

SI. A AR IRIH*

IR — ST T g, Uh X, Uh dOIR & e H HRd & Udh dod SNfded |9 #
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Peace Education in Global Context

Dr. G. Sowbhagya*

Abstract :- Peace education is necessary for human beings, but cohesive environment is necessary
to be followed. Peace education aims at enhancing the human values that are needed to deal with
conflict situations at an individual and societal level. The sources can be found in the cultures where
peace traditions are strong. Also the religious sources play a crucial role in changing the mindset
towards achieving positive peace and thereby contribute to world peace. As India is a country
where it is very clear to see unity in diversity because people of many religion, race, culture and
tradition live together without affecting each other’s feelings and believes to their religion. Unity in
diversity focuses on the existence of unity even after lots of differences of cultural, social, physical,
linguistic, religious, political, ideological, psychological, etc... The teaching of religious knowledge
is intended to lead the students to develop a critical mind and to imbibe the basic religious tenets in
order to transmit acceptable moral standards and to inculcate spiritual values in interpersonal and
human relations in the society. In order to sustain sound human society, the survival of value
education becomes imperative because of the nostalgia of the past, disappointment of the present
and hope for the future generation. Many peace educators and researchers have made immense
contribution to this field. This paper therefore discussed extensively the role of peace in inculcating
values, challenges of bringing peace in global context and suggested ways forwards for a better
society

Keywords :- Peace, Education, Global context, Education for Peace.

Introduction :- “Peace education is grounded in active citizenship, preparing learners for
assiduous participation in a democracy, through problem — posing and problem — solving
education, and a commitment to transformative action in our society.” By John Dewey Peace is
“the fruit of careful nurture of values, attitudes, and behaviours that give life to the principles of
co-operation, non-violence, respect for human rights and cultural diversity, democracy, and
tolerance.” Peace is dynamic, not a static process. Peace is hard to build and easy to destroy. It
may take years to build up a stable peace, one act can destroy it. Peace is dynamic, not a static
process. Peace is hard to build and easy to destroy. It may take years to build up a stable peace,
one act can destroy it.

Concept of Peace Education: - Peace education is the process of acquiring the values, the
knowledge and developing the attitudes, skills and behaviours to live in harmony with oneself,
with others and with the natural environment. The education which promotes the knowledge,
skills, attitudes and values needed to bring about behaviour changes that will enable children,
youths and adults to prevent conflict and violence is called Peace Education. The main aim of
peace education is not the abolition of war but is to cultivate a culture of respect and peaceful
co-existence.James Page suggests peace education be thought of as “encouraging a
commitment to peace as a settled disposition and enhancing the confidence of the
individual as an individual agent of peace; as informing the student on the
consequences of war and social injustice; as informing the student on the value of
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peaceful and just social structures and working to uphold or develop such social
structures; as encouraging the student to love the world and to imagine a peaceful
future; and as caring for the student and encouraging the student to care for others".
From the above definition it can be agreed that in the absence of elements such as
tolerance, understanding, empathy, cooperation and respect for the difference in others,
there cannot be peace. Any strategy or educational system helps to enhance the above
said entities among the individuals could be known as peace education.

According to Albert Einstein “Peace is not merely the absence of war but the presence
of justice, of law, of order — in short, of government. According to Freire (2006) “Peace
education is a mechanism for the transformation from a culture of violence to a culture of peace
through a process of “conscientization” Betty Reardon defines “Peace Education is the attempt
to promote the development of an authentic planetary consciousness that will enable us to
function as global citizens and to transforms the present human condition by changing the
social structures and patterns of thought that have created it”. “Peace Education is an attempt to
respond to problems of conflict and violence of scale ranging from the global and national to
the local and personal. It is about exploring ways of creating more just and sustainable futures
said by Laing.R.D.(1978)

According to R.D. Laing (1978), Peace education is an attempt to respond to problems
of conflict and violence of scale ranging from the global and national to the local and personal.
It is about exploring ways of creating more just and sustainable futures. Harris (2004) divides
Peace Education into five categories:- International education, developmental education,
environmental education, human rights education and conflict resolution education. Webster
defines Peace “as a state of quiet or tranquility, freedom from disturbance or agitation, calm
repose.” Peace can only be found in the small corners of my own self, I can look around me and
think someone else will give it to me but that’s not how it works — Jonathan Armando

From the above definitions it is understood that the peace education inculcates the
higher order human values among the individuals. Peace Education aims to enhance eternal
values and overall development of the individuals.

Role of Education in establishment of Peace:- Education imparts knowledge, skills, values
and attitudes that are important for the social, economic and political development for any
country. Education is central to peace building. Without education, it is impossible to establish
peace in the world. Education is a significant dimension of the long-term process of building up
peace — tolerance, justice, intercultural understanding and civic.

Education embodies the joy of living and personality development with the qualities of
love, hope and courage.

Education for peace building
1. Knowledge 3. Values
2. Attitude 4. Skills
1. Knowledge: knowledge of different aspects enhance for Peace building in Students
through proper education.
o Conflict & War o Justice
o Peace o Gender
o Nuclear issues o Environment
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2.

Attitude: Education helps to encourage attitudes that lead to a preference for
constructive and nonviolent resolution of conflict. Provision of quality education for all
children builds good attitudes which help to establish a peaceful world.

o Self Respect. Empathy

o Respect for others o Vision

o Vision o Commitment to justice

o Commitment to justice o Ecological Concern

o Ecological Concern
Values: Education in the true sense should empower individuals to clarify their values.
Values are developed among the children through different educational and cultural
activities of like observing different important dates having national value
(Independence day, Republic day etc.) observing birthdays and other important days of
eminent personalities of our country, stage drama, quiz, debate, recitation and many
other cultural activities.

(0]

o Human rights and o Co-operation and unity:
democracy o Self and Others

o Preservation of Cultures o Internationalism

o Protection of

Environment

Skills: Education attempts to develop a set of behavioral skills necessary for peaceful
living and peace-building from which the whole humanity will be benefited. Education
assists students in developing the personal and social skills necessary to live in
harmony with others and to behave in positive and caring ways that respect the basic
human rights.

o Information handling o Creative thinking

o Reflection o Conflict resolution

Dimensions of Peace Education:- If we agree that the peace education is a training process for
developing our positive attitude, and behaviours among other, then this education has several
dimensions which can be enumerated as below:

1.

o

© oo~ G

Education for war control.

Education for develop tolerance in human beings.

Education to establish positive willingness and unity for international society.
Education for promotion of human right for salving to the problem of social
discrimination.

Education for conflict resolution.

Education for democracy.

Education for international understanding.

Education for environmental responsibility.

Education for coexistence and general equality.

10 Some have also addressed a dimension that is spiritual dimensions
Curriculum :- Effective curriculum is needed to establish peace through education. Peace can
be introduced through various curricular aspects.

Language: Language as a subject content provides motivation for inter-cultural
communication, a dimension of social consciousness etc.
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e Mathematics: Mathematics can be very powerful way to approach of equity, global
distribution of wealth, economic development etc.

e Science: Science helps to promote environmental awareness and ecological thinking.

e Social Science: Social Science like the History, Geography etc provides scope to
enable student to explore world peace.

Co-curriculum :-

e Co-curricular activities are program or out class activity which helps to build character
formation, develop values and good attitudes and provide opportunity to work together
or in teams.

o Assembly: This activity enhances the ability of social interaction, leadership, healthy
self discipline etc.

e Cultural Activities: Through different cultural activities like important dates having
national value example of Independence day, Republic day etc, birthdays and other
important days of renowned personalities of our country, quiz ,drama, debate, recitation
and many other cultural activities can develop various values about peace cultural
activities can develop various values about peace.

e Sports and games: Sports and games develop various values like discipline, value of
time, character, patience, co-operation, effort of goal achievement, acceptance of
defeated etc.

e Group Discussion: Group discussions on contemporary news, National and
International issues, Government policies having National, International etc imparts the
values about peace.

o Educational Tour: Through educational tour children can be familiar with different
cultures, habits and lifestyles of people of different states, communities of their country
and national values can be developed.

e Community Services: Programs of various service works for society develop feeling,
sensitivity and service mindedness for human welfare among the children.

Teaching Methods of Peace Education :-

Teaching in the broadest sense is any act or experience that has a formative effect on the mind,
character and physical ability of an individual. In the process of integrating peace education,
how to teach is more important than what to teach. The teaching methods already practiced by
the teachers for the existing subjects can be used for teaching peace education also. But some of
the specific teaching methods discussed below could be more useful.

a. Cooperative Learning g. Brainstorming

b. Story telling h. Inquiry based learning and
c. Group Discussion teaching

d. Service learning i. Roleplay

e. Peer Teaching j. Dialogues

f.  Experimental Teaching
Role of teacher:- Teacher is a key agent in education system and effective element of
establishing peaceful world. The teacher has the greatest responsibility of building a nation
.The way teacher teach is as important as what they teach in facilitating the knowledge, skills
and attitudes that facilitate peaceful futures. Teacher should make deliberate attempts to
inculcate and reinforce the importance of peace related values. The major responsibility of
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teachers is to help students for becoming good human beings, an honest, responsible civic of

the society.

Education should be used as a means to transform institutions and societies. Scholars
need to initiate peace through academic discourse within and outside campuses and
institutions. They need to teach peace, order, and conciliatory attitudes as value-laden
life processes in civic education. They need to change the mindset inherited from past
generations by re-implanting a culture of tolerance and conciliatory notions both at
early-learning and mature levels of education.

Academics can play a major role in peacemaking and peace building activities, and the
academy can play a leading role in making society more peaceful. Through their work
in their respective institutions, through their writings, and through appearances in the
media, academics can play a vital role.

The role of peace educators is rooted in the ability to provide hope and confidence.
Despite skepticism regarding the role of scholars, people still have faith in them; their
works and words carry respect and regard among common people. Their involvement
in peacemaking and peace building will generate confidence. Their impartial,
supposedly unbiased, and forthright views will first of all enhance hope among the
needy, those who are most in need of peace. And their involvement will be welcomed
without suspicion. The academics’ role is one of hope.

Conclusion :- For building peace, more and more peace concepts, attitudes, values and
behavioral skills are being integrated through education nowadays. It embodies the joy of living
and personality development with the qualities of love, hope and courage. Education
encompasses respect for human rights, justice, tolerance, cooperation, social responsibility, and
respect for cultural diversity. Thus Peace Education is very much needed for establishing a
peaceful world.
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Abstract:- Wine tourism is a synthesis of elements from the wine and tourism industries that
come together to form the wine tourism experience. The concept of wine tourism became
common after Maharashtra Tourism Policy 2006, which have set a bench mark for native grape
growing farmers. After fulfilling the domestic market, the growers are establishing deals to
attract the travellers and boosting wine tourism not only in Nashik but also in Maharashtra. The
purpose of this paper is to explore wine tourism as an important economic activity and to
determine the demographic and anthropogenic characteristics of the wine consumers. Several
elements form a part of a much larger wine tourism system and contribute directly and/or
indirectly in creating and developing a wine tourism destination. Nashik, Maharashtra in India has
come to be popularly known as the “Wine Capital’ of India, producing some of the award-
winning and internationally acclaimed wines. This research specifically focuses on two wineries-
Sula & Soma. This analysis aims to study the factors that affect Wine Tourism at Sula & Soma
wineries at Nashik, Maharashtra and aims to investigate driving factors for wine tourists to
revisit Indian vineyards. It explores the motivation for Indians engaged in wine tourism and
specific behaviours related there to. It studies the perception of tourists towards the wineries.
Guest experience, facilities, value proposition, and other considerations vary from winery to
winery. For the study, 74 respondents were chosen from students, tourists. Primary data was
obtained using a questionnaire provided to tourists between the different age and income
groups. The findings show that other factors and aspects affect service quality. The purpose of
this paper is to explore wine tourism as an important economic activity and to determine the
demographic and anthropogenic characteristics of the wine consumers.

Keywords :- Perception, Factors, Tourists, Nashik, Tourism, Sula, Soma.
Introduction :-

Wine tourism- Wine tourism has been defined as visitation to vineyards wineries wine
festivals and wine shows for which grape wine tasting and or experiencing the attributes of
grape wine region are the prime motivating factor for visiting.

Wine tourism has been defined as “visitation to vineyards, wineries, wine festivals and
wine shows for which grape wine tasting and/or experiencing the attributes of a grape wine
region are the prime motivating factors for visitors. This market-based definition has informed
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a proliferation of consumer studies of wine tourists and wine festival. Many wine regions and
tourism destinations have realized that the benefits of wine tourism extend well beyond the
cellar door to virtually all areas of the regional economy and into the urban areas that generate
the majority of wine tourists. Wine, food, tourism and the arts collectively comprise the core
elements of the wine tourism product and provide the lifestyle package that wine tourists aspire
to and seek to experience.

Wine tourism is an evolving phenomenon in today’s tourism market, a market that is
constantly changing and adapting to new demands from society. With new technological
advances to take into consideration, such as social media, businesses can struggle to keep up
with the new platforms in which information is being distributed. With the growth of online
presence and the rise in numbers of influencers, being part of the trend can seem important to a
younger audience. Tourism is one of the fastest-growing industries and it is, therefore, no
wonder that new forms of tourism are constantly evolving. Within the last few years, the
tourism sector has had important changes, changes that have brought forward new tourism
products, notably those connected to the rural field. Today, there are many different kinds of
phenomena and different kinds of tourism that are emerging, one of which is wine tourism.
This new phenomenon opens up a new market for the wine industry, which can now take
advantage of the increased demand. Wine tourism is a form of tourism that has become
increasingly sought after in recent years, the integration of wine into tourism can be seen in
many places in today’s society. There are wine festivals, tasting of wine, vineyards with
restaurant and overnight stays, even wineries of which premises can be booked for a variety of
events Wine tourism is relatively new in that.

Wine and tourism industry is akin in terms of their regional identity. While tourism
attractions are recognized by their area of location or country, wines are recognized by their
area of origin. Wine trails or wine routes are a concept that defines the wineries and vineyards
located in certain area under one route or trail. Creation of wine trails or wine routes enables
promotion of wine tourism circuits thereby giving a geographical definition to the tourism
infrastructure development that is undertaken to facilitate tourism in wine regions.

Wine Tourism in Nashik :- Nashik district has been called “Wine capital “of India. In
Maharashtra 92 wineries are established out of these 74 wineries located in Nashik district. due
to most of people visit these vineyards and industries at Every day for enjoying with wine and
vineyards tour, cultivation of grapes and celebrating their happy moments. Thus, Nashik district
have been growing and fastest place for the wine tourism. Significance of the study-Nashik is
known the best place for tourism by various tourism dimensions. Such as Historical, Natural,
Religious, however wine tourism is new form of tourism is developed in Nashik district. And
most of foreign and local tourist visited to this tourism activities.

Significance of Nashik :- Since ancient times Nashik is well known for grape production and
called as ‘Grape city’ ‘India’s wine valley’. Around 60% to 70% of the seedless grapes are
produced in Nasik district alone. The Sangli, Sholapur area is a dry belt where grapes are
mostly converted to raisins. The availability of water, well drained rich soils, pollution free
atmosphere, the cool climate, availability of labour and the entrepreneurship quality of the
farmers are main factors responsible for the growth of Nashik grape cluster. Although Nasik
district comprises of 13 talukas, only 7 talukas have the major share and amongst those the
three talukas viz. Nasik, Niphad and Dindori are the leading growers. Therefore, this cluster
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shown in the map of district encompasses 90% of the grape cultivation. For last 20 years, grape
has acquired dominance in the agricultural economy of the district.

Nashik is situated 180 km northeast of Mumbai. Nashik is India’s largest grape
growing region. Nasik climate was not only perfect of wine grapes but also on with wine
growing regions. Nasik at 565.5 meters above sea levels. makes it India northern most region
where wine grapes can be grown easily the big diurnal variation or the difference between day
and night temperatures is suited to get a great balance of sugar, acid, and flavours®™ in wines
pulse. Table grape cultivation had started in 1925 in Ojhar, a small town near Nashik by a
citizen called Raosaheb Jairam Krishna.

The Maharashtra government has rolled out a conductive wine policy to simplicity
wine regulations and make it easy for wine producers to focus on quality winemaking.
Therefore, Nashik has emerged as the wine capital of India there are 92 wineries in India out of
them 74 wineries are existed only in Nasik district, some of which are usually closed to visitors
for tasting and put them on our dream. Enjoy the quiet and cool evening in Nasik walking the
rows of wines see how the most unadulterated and oldest beverage is made test the various
wines made from these vineyards one does not need to be into wine to enjoy this different
experience involves enjoying as much as testing the wines besides this Nasik wine tour one can
also extend the stay and visit other attraction around Nashik as well as visiting wineries is great
way of learning abet about wine enjoying wine in context and getting a sense of the whole
culture that surrounds the many traditions that are associated with this product of the grape. In
Nashik tehsil region vineyards are most populated for the wine tourism viz-

1] Sula vineyards. 2] York vineyards 3] Soma vineyards; these vineyards were established in
the year 2000, 2008, and 2010. (In 2021, Sula acquired York Winery).

It is situated in a very natural atmosphere. Every day so many people of our country as
well as foreign country is visited to this wine industry. there are so many objectives behind
these visits they want to know about grape harvesting wine producing, procedure, various taste
of wine as well as lovely & cheerful environment of this wine industry. The most important
intention or motive of these tourist is the take the test of wine with unique rhythm of music.
They dance with the test of wine in beautiful and natural surroundings. In this industry to visit a
2000 to 3000 tourist per day. As well as this industry organized “SULAFEST” and
“YORKLIFE” wine festivals in every year in the first week of February .in this festival
participate 300000 tourist surrounding as well as other foreign country

Tourism is an important activity for the development of the economy of society. Wine
Tourism is one of the new forms of tourism. Wine tourism which can be developed with the
help of vineyards and wine industries activity. This activity can be carried out without
destroying the environment and leads to sustainable development. Potential of wine making &
wine industry converted to wine tourism destination and also its development. In Nashik the
vineyards are converted into not only a place for wine making but also a potential place for
enjoying food with wine and vineyard tour. A place to stay in the midst of the vineyards
actively participating in the harvesting of grapes stomping, crushing, wine tasting, wine
festivals etc.

Literature review: Wine Tourism in Maharashtra - A matured wine industry is but imperative
to the growth and development of wine tourism. Any study on wine tourism in Maharashtra
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cannot be undertaken in isolation, without understanding wine industry in the state. Brown and
Getz (2005, p. 267) claimed that there is a “growing body of research-based literature on the
attractiveness of wine-producing regions plus considerable opinion on how to develop these
destinations.” However, there is a paucity of literature that delves into exploring the
relationship between wine preferences and wine related travel. The success of vineyard tourism
lies in satisfaction leading to positive behaviour and revisit intentions (Ramos et al., 2020).
Scholarly studies of wine tourism faced substantial growth in the past decade (Hall and Prayag,
2017; Montella, 2017) co-occurringwith an increase of wine lovers participating in various
types of wine tourism-related activities (Dressler, 2017; Grimstad, 2011; Lopez-Guzm_an et
al., 2011; Loureiro and Cunha,2017). Furthermore, the wine tourism business has increased in
India (Jaykumar and Fukey, 2014; Kansara, 2019) and represents a key element to be leveraged
for improving wineries’ performances and building preferences by means of online
communication, increasing quality assessment of the wineries and provoking word of mouth
promotion in social media and beyond (Scorrano et al., 2019).

Significance of study: There's a need to look at this, because winning tourist attention pays off
and ensures their longevity in the market, customer satisfaction has become a top priority for
any business. Sula & Soma being the sort after wineries by tourists for the newly developed
wine tourism in India among many wine industry key players. These two wineries are
pioneering Niche or Special interest tourism popular among not only Indians but also
international wine connoisseurs. According to Miller (2007, cited in Nancy & Christina, 2011,
p.21), 60 percent of new restaurants will close within three years due to poor customer
relations. Customers can be vulnerable in this situation if they are not appropriately handled.
As a result, every business should focus on strategies that will lead to happy customers.

Furthermore, to satisfy consumers, research must be done to determine their attitudes,
which can help companies in several ways. Business analysis, according to Ritesh Patil (2019),
will assist businesses in better communicating with current and prospective customers,
identifying opportunities and challenges in the marketplace, minimizing risk, effectively
planning investment and financial results, improving market position, and keeping up with
current developments and innovations in the market. Furthermore, as the restaurant industry has
grown and become more dynamic over time, its customers have become more sophisticated,
price-conscious, and demanding, allowing them to quickly turn to other choices in the event of
a single negative experience (Alam et al., 2015, p.187).

This paper will make an awareness about the wineries and the wine tourism hence can
be a tool for wine curating.

Objectives of the study:

1. To study the perception of tourists towards wine tourism.
2. To study the factors influencing the tourists for decision making towards wine tourism.
3. To suggest different ways to promote wine tourism.

Methodology :- This research heavily on primary data. The information was gathered from
tourists and locals of Nashik, Maharashtra. Data is collected through Online Survey; sending
guestionnaire to the prospective respondents over an email, social media platforms. The
guestionnaire is prepared on online survey platform. The data is analysed though pie chart
method tabular method. This choice of methodology is classic in attainment of the desired
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outcome. The questions formed are closed ended and are appealing the respondents to answer
as per their experience. Secondary references such as reports, thesis, and books were also used
to comments on previous studies on Wine tourism in Nashik.

Sample size:- To meet the stated objective, data was collected from 74 respondent which had
26 females and 48 males and major portion of respondent were between 18-30, where 7 were
between 41-50 and rest 67 were between 18-30. Students and self-employed class were the
major participant in the survey.

Survey Analysis:- This research paper has doubtlessly brought some worthwhile findings to
highlight the perception towards wine tourism at Sula & Soma. Some 74 respondents (local,
students, frequent visitors) have given their valuable opinions. The findings are furnished
below:

1.Have you heard the concept of wine tourism? P
In response to awareness about Wine Tourism, 75.7%

have of Wine Tourism whilel13.5% haven’t heard

and 10.8% are not sure about the concept of Wine Tourism.

(Figure 1)
2. Have you travelled for wine tourism? .
In response to awareness about Wine Tourism, - o 75.7%
have heard of Wine Tourism while13.5% haven’t ‘ heard
and 10.8% are not sure about the concept of q Wine

Tourism.

(Figure 2)

3. Which one would you prefer between Sula & ® some

Soma? pivet
@ Both

@ Fratelli and Grover

In response to ‘preference of Winery’, 53.4% prefer
Sula vineyard, 31.5% prefer both Sula & Soma while
12.3% participants Soma.

%

(Figure 3)
30 [ Strongly disagree [l Disagree Meutral M Agree I Strongly Agree
20
10 I
0 l
| wisit this winery on regular basis Service standards Educational purpose Discounts Accomodation facilities

4. What is the reason to choose a winery to visit?
(Figure 4)
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In response of ‘reason to select a visit to winery’, Strongly agree reasons were Visiting winery
on regular basis, Service standards, educational purposes, Discounts and Accommodation

facilities says strongly disagree.
5. What are the factors influencing for decision making towards wine tourism?

Wil s DN e e
1

I
|

L

Cibdbubahy  Seihdelay  Vepifams  VewdRes  Mieloedpbeneie Wnebabibves  Wrewlss e Crkems Wy vanietlgs ety Wneiing oy

(Figure 5)
In response of “factors influencing decision making towards choosing Wine Tourism” the very
influential are vineyard restaurants, wine pairing workshops, wine cellar sales whereas not
influential are Guided tour & tastings, wine knowledge and expertise and leisure.
6. Kindly rate your opinion on following facilities of wineries in order to Influence your winery

selection?
PIS:mngl,-Di:\agH W Diszgee 0 Newral O Aoree N Stongly e

o
&

d oad 1 ad wd wd od o d adal

Location of resort M cuising ispeciaity restaurant coffeg shop wih e music  Debit cardboredtt card fonline payment mode Compimentary quioed bour & tzstng  Petfriendly  Discounts in buying WinefSourerirs

(Figure 6)
In response to “factors influencing to visit a winery again” Location of resort, Multicuisine
restaurant, Debit card and online payments, complimentary tour and tasting Pet friendly and
Discounts in buying wines and souvenirs are factors which participants Strongly agree
7. Kindly rate your opinion on marketing strategies by wineries that help in winery selection on
the scale of 1 to 5.

" I Mot at all Influencial [N Less Influential Neutral [ Influential (I Very Infiuential
kli

Well designed websites Marketing through newspapers, magazines, winery brochures Discount and offers Television commercials Email marketing
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(Figure 7)

To get the information about “marketing strategies adopted by wineries which are influential”
the Very Influential factors are well designed websites, through magazines, winery brochures,
Discount and offers i.e., emails

8.Any other activity offered by wineries?

6

2

6 ('31'.6-%}

2 (10.5%)

1(5.3%) 1 (5.3%) 1(5.3%) 1(5.3%) 1 (5.3%) 1 (5.3%) 1 (5.3%) 1(5.3%) 1 (5.3%) 1 (5.3%) 1 (5.3%)

Festivals No Yes
Boating Information on history of Wine Selection

(Figure 8)

To know “other activities provided by winery” Participants responded Boating, wine Festivals
and Information on history of wine.
Findings :- Consequently, if the findings are observed and analysed;

75.7% of participant percentage of tourists know about Wine Tourism.

The percentage of tourists travelling specifically for Wine Tourism are 56.8%.
Almost 78% participants are willing to travel for Wine Tourism in future.

While choosing factors responsible for visiting a winery which are Influential are
Winery weddings, Grape Stomping, Vineyard Restaurants, Vineyard resorts, Wine
cellar Sales and Wine and food pairing workshops are most Influential.

Also, factors which seems Not at all Influential are Conferences, Guided Tour &
Tasting, Wine knowledge & expertise and Leisure

With the maximum percentage of 53.4% Sula is favoured than Soma winery for Wine
Tourism.

Taking in account the option ‘Both’ we can say almost (53.4+31.5) 84.9% participants
preferred Sula and a total of (12.3+31.5) 33.8% participants preferred Soma winery.
75 participants (64.7%) got to know about the company and its facilities by social
media. Hence ‘Social Media’ is the most effective marketing strategy for both
companies during COVID-19.

Suggestions:-

Merchandising or promotions is still missing for wine tourism on a pan India and global
level. It is suggested that more merchandising and awareness should be made for the
wine tourism by different social media applications etc.

In Hotels and bars special promotions and discounts should be made for the wine sales.
Fair and festivals should be organised in the hotels too in order to popularise the wine
consumption hence tourism.

Hotel management students of different institutes should be taken on various trips to
wineries for better acquaintance.

Destination weddings may be planned in the wineries which have accommodation and
banguet facilities, this too may bring some promotions of the wineries.
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Wineries should have more corporate tie-ups with various companies for special tour
and wine tourism activities.

Conclusion: All the above points of observation and analysis figure out that awareness would
be the righteous strategical move for the scope of wine tourism at Sula and Soma winery. Sula
has emerged as more favourable choice due to various factors and facilities provided which are
and preferred by the tourists. The review and analysis of various wine tourism factors bring out
many dimensions of this multi-faceted special interest tourism. Wine tourism, much a part of
cultural tourism, presents scope for amalgamation with other forms of cultural tourism,
hospitality services, entertainment activities making it an ever evolving educational and leisure

activity.
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ABSTRACT: Covid-19 is a new strain disease by a new strain of coronavirus started in Wuhan
City on 31st December, 2019 which have affected the hospitality Industry in world in
economic, unemployment and also lead customers to stay in their house, which was down-fall
for market in the field of hospitality. In India the Hotel Industry was worstly affected by Covid-19
strain in the starting year of 2020, in which the occupancy rate was decreased to 40 percent
which lead unemployment of about 38 million job losses in hospitality industry which leads to
economics losses in hospitality industry. People stop stepping out of restaurants and hotels
because of rising number of cases in covid-19, therefore, there was need for technology
development to overcome the challenges of covid-19 to motivate guest for coming in hotel with
safe check-in and check-out and to maintain social-distancing among the guest for the safety of
guest and employees. The hotel followed covid-19 guidelines with technology advancement.
The Taj Skyline is central hub to work not only for workers but also for guest with modern
amenities and luxurious facilities provided in Front Office and Food & Beverage, to study the
change the in technological advancement. It provided Covid-19 facilities like cash less payments
and contact-less check-in and check-out to ensure the safety of guest with full sanitation and
hygiene.

Key Words: Technology, Food and Beverage service, Front office, Ahmedabad, Covid-19.

1- INTRODUCTION :- Covid-19 is a new strain disease by a new strain of coronavirus
started in Wuhan City on 31% December, 2019 which have affected the hospitality Industry in
world in economic, unemployment and also lead customers to stay in their house, which was
down-fall for marketin the field of hospitality. In India the Hotel Industry was worstly affected
by Covid-19 strain in the starting year of 2020, in which the occupancy rate was decreased to
40 percent which lead unemployment of about 38 million job losses in hospitality industry
which leads to economics losses in hospitality industry.

People stop stepping out of restaurants and hotels because of rising number of cases in
covid- 19, therefore, there was need for technology development to overcome the challenges of
covid- 19 to motivate guest for coming in hotel with safe check-in and check-out and to
maintain social-distancing among the guest for the safety of guest and employees. The hotel
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followed covid-19 guidelines with technology advancement.

Customer service and experience is the most important essence of hotel industry as it
finds the balance between customer expectation and hotel effort. The hotel has implemented
many technologies for safety of staff member and customers like contactless communication,
online booking facilities, location based service in events, provided Wi-Fi to staff members and
customers.

The Taj Skyline is central hub to work not only for workers but also for guest with

modern amenities and luxurious facilities provided in Front Office and Food & Beverage, to
study the change the in technological advancement. It provided Covid-19 facilities like cash less
payments and contact-less check-in and check-out to ensure the safety of guest with full
sanitation and hygiene.
2- LITERATURE REVIEW:- Sasha Merkac (2020) stated that hospitality and hotel industry
that has been shut down by the covid pandemic situation in the hotel industry and customer
experience should be redefined. With more data privacy and health regulations being effected,
the concerned businesses can only turn to technology to keep up. This is why it is important
that the sector develops and implements innovative trends to meet consumer expectations and
better staff satisfaction. In turn, the involved hotel businesses can improve customer
experience.

Professor Sheeba Hamid and Mohammad Azhar of Aligarh Muslim University
implemented that Hospitality and Hotel Industry is turning into high-tech technology
advancement with the adoption of robots. It will lead to advancement in technologies with more
challenges in hotel.

1. TECHNOLOGY USED IN TAJ SKYLINE, AHMEDABAD HOTEL :-

The Taj Skyline, Ahmedabad is India’s first UNESCO Urban Heritage Site. The hotel
has well modern architecture with perfect balance of interior design and running culture through
interiors. Rooms are modified with signature peacock motif, are large and luxurious and well
established. The luxury hotel has a social lobby, all day Dining outlets; specialities restaurants
pan Asian Restaurant with Chinese, Swiss, and Thai menu. Proper sanitation and social
distance are being followed for safety of guest and staff members. A busy tea-lounge known for
its take on local classics and luxurious banqueting & conferencing spaces that make this the
fellowship-capital for the city. Weddings, conferences and conventions are well served with
independent access and breakaway rooms. For those seeking a world of wellness, the hotel
lives it up with its signature Jiva Spa experience and a temperature controlled indoor swimming
pool.

e PROPER AMENITIES PROVIDED IN TAJ SKYLINE :-

o) Air Conditioning o Parking
o Free Wi-Fi o Pool
o Spa o Touch less check-in

e CLEANING AND SAFETY PRACTICES :-

Cleaned with disinfectant
Personal protective equipment
Hand sanitizer provider

o O O O

Social distance implemented
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2. TOP 10 HOTEL TECHNOLOGY TRENDS FOR 2021 :-

Once long ago, hotels occupied a fairly simple space in people's lives—they were a
place for guests to lay their heads away from home. But anyone who's spent time in the
hospitality industry in the last several years knows that the role of technology in hospitality
businesses hasdrastically expanded.

In many cases, they're becoming hubs of activity unto themselves. Most of this activity
relies directly or indirectly on technology, making IT more important to hotel operations and
the guest experience than ever before especially in restaurants and front office.

Trends which are covered in hotels industry:

a. Service through Al :- Automation continues to be a trend that is changing the way
guests are served. With the advancements in Artificial Intelligence (Al), hotels are
looking at new ways to interact with guest.

b. Going Touch-less :- As important as automation and self-service has become,
the pandemic has illuminated the need to reconsider how guests can interact
with amenities. From motion sensors that turn on lights, to voice-activated
control of appliances, advancements in loT devices and natural language
processing (NLP) has given hotels and the developers who serve them, the
toolkit to tie these emerging technologies with their integrated guest
applications providing futuristic experiences.

C. Wire-less Mobile Device for staff :- Already popular in the hotel industry. Many
mobile device setups bring the kind of features usually found on a fixed
network to mobile workers all over your hotel or campus without tethering
them down to specific locations. Since hotel service staff, like
housekeeping, valet, concierge, and event staff are often on the go, mobile
devicea natural fit for hoteliers.

d. Social listening :- Guests have a lot to say about their experiences at hotels, but
they don't always say it directly to you. And in a hotel world where word of
mouth and online reviews have more influence every day, it's one of the
reasons that more and more hotels have started investing in social listening tools.
These tools allow hotels to find out about guests' wants, needs, desires,
complaints and more—and jump into the conversation if it makes sense. Some
even let you keep an eye on the competition. The Internet is treasure trove
of business intelligence if you know how to look.

e. Predictive Analysis :- As more technology is added to improve the guest experience,
the software and deviceswill produce more and more data about how guests interact with
staff and the amenities throughout the campus. Based on when lights or the TV turn on,
staff can know the average time a guest wakes up. With the mobile app on the devices,
and 10T sensors throughout the hotel, staff can know how long it takes to get from any
room to the lobby. These profiles can be saved and follow guests as they go from
property to property, adapting their experience to be more consistent regardless of
where they stay.The era of big data started years ago, but as more industries learn the
insights that can be gathered by collecting and analysing data, the small tweaks
information can provided

3. Research Objective:- We will acknowledge how technological development will help
in motivating the customer tocome in the restaurant. It has been concluded that growth of
Taj Skyline, Ahmedabad in internet should be transform of simple communication to
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online basis. The study expounds on the handy difficulties that can be faced by hotels
and the customers while interacting with technologies during Covid-19 in hotel and
give some advice to organization to make friendly use of technology. It has also been
disclosed that customer relation in technological development of hotel should be
properly rated for balance environment.

4. Methodology:- This paper is qualitative research paper. Most of the data are from
secondary source however the primary data has been collected through interview
method in Taj Skyline, in Ahmedabad. The research will includes data from interviews,
questionnaires, internet, articles, different journals etc.

5. Result and Discussion:- Results were taken through telephonic conversations in hotel
and questionnaires were filled by customers.

e Telephonic Conversations In Taj Skyline, Ahmedabad:

O Food And Beverage Operation:- In just one year, the COVID-19 pandemic
introduced wide-ranging changes to the Food and Beverage (F&B) industry that would
typically take years. With limited capacity due to social distancing guidelines, restaurants had
to turn to technology to help them succeed through Challenging times. Restaurants
implemented innovative ideas and technology like online ordering, contactless pick-up and
delivery, QR code menus, waitlist applications, and social media advertisement to stay
competitive in the marketplace. So how does it work? First, you create an app for your hotel
with a level of security. Guests receive the room key through the app and the room appears only
when they request for it. You can control the IMEI and help out guests in case guest’s phone
battery dies or losses the phone. Additionally, guests can share the room key with their fellow
travellers.

Plastic Free - Worldwide in many countries, usage of single-use plastics such as
cutlery, stirrers, straws, and plates have already been banned. Many big organizations have also
signed an agreement to reduce plastic generation and disposal extensively. Accordingly, many
food and beverage manufacturers are coming up with alternative biodegradable and plastic-free
solutions along with an innovative packaging system. Moreover, consumers are becoming
aware of the hazards of using a plastic bag and other such items have also given the companies
more reasons not to use plastic materials.

o Front Office :-

1. Automated check-ins and check-outs :- Hotels have brought about a different
outlook to check-ins and check-outs. Long queuesat the front desk during peak seasons are quite
distressing for guests. Would you like to wait for a room key when you’re all jet lagged? That’s
when innovation can really do wonders. Digital check-ins and check outs along with initiating
special requests in yourhotel are now possible for guests on their mobile, tablets or computers.

2. Digitized Room Keys :- How many times have you had to issue a duplicate room
key to guests who have misplaced it? Ever thought how annoying it could get for guests to
prove their identity every time? Well, digitized room keys are a saviour here. Swipe cards have
been replaced with smartphones and apps to ease check-ins and reduce loss of key.

3. Chatbots :- Introducing this feature in your hotel will help your guests in
interacting with your hotel than calling the operator or dialing a number of extensions.
Furthermore, chatbots enable remote check-ins and check-outs and creates WOW moments for
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guests. Request from Room Ne401 for an extra towel? Car booking request from room no. 305?
Wake up call reminder from room no. 519? The bot can take all of these requests for you.

4. Infrared Sensors :- Ever heard your guests complaining about disturbances from
the housekeeping staff? The traditional method of knocking and announcing the arrival of the
staff or waiting for 10 seconds before the second knock, has become out of date. Infrared sensors
allow you to know about the surroundings by detecting and emitting infrared radiation. The
LED light notifies you whenever an object is near the sensor by automatically bouncingback into
the light sensor. If you’re looking to install infrared sensors in your hotel, think no further.
These can also detect body heat and thereby alert you whether or not a room is occupied.
Instead of having ‘Do Not Disturb’ door cards or disturbing jet lagged guests, these help your
staff know if they need to come back later to clean the room.

5. Future :- Technology is rapidly evolving, and for many establishments, the future
will be a faceless front desk. Automatic check-in technology is already being implemented in
several hotel chains. Features like smartphone room entry can eliminate the formality of
arriving at the front desk. Guests that use this technology reserve their room online. On the day
of check-in, they receive a text message with their room number linked to the guest's preferred
member card. They may go straight to their hotel room and enter their room by placing their
smartphone near the door lock or by punching in a code. Some hotels will implement facial
recognition technology: the guest checks in at the front desk, his image is captured, and then
assigned to aroom number. The guest needsno key to enter his room.

ANALYSIS FROM CUSTOMERS:

Result from questionnaires:

1. Agegroup:

@ Less than 20
® 21-30
31-40
® 41-50
@ Above 50

Maximum number of are groups are from 21-30 (66%), following with other age groups asshown in
the figure (a)

2. Occupation :
@ Student

® Salaried
Business person

® Housewife
E— @ Other

Maximum number of figures are from Salaried occupation (46%), followed by students (28%),business
person (18%), Housewife (6%) as shown in figure (b)
3. Highest Level of Education :

@ High School
@ Graduate

Post Graduate
@ DCoctrate
S @ Other

v
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Graduates are with maximum number (56%), and then post graduates (28%).

4. Annual Income :

@ Less than 200000
@ 200000-500000
@ 500000-750000
@ Above 750000

Maximum number of from the categories of “less than 200000 (52%), “200000-500000(30%),
500000-7500000 (10%), and at last “Above 750000 (8%)
5. How often do you stay at hotel before Covid-19 pandemic?

@ Weekly
@ WMonthly
@ Seasonal
@ Fortnightly

The maximum number of customer prefer seasonally visit hotel (50%), followed by monthly(26%),
fortnightly (14%), and then at at-last weekly stay (10%)

6. Purpose of staying Hotel
@ Business Meetings

@ Events
@ Family Get-away

Customer prefer to stay with purpose of Family Get-away (58%), events (22%) and businessmeetings
(20%)

7. Do you wish to go hotels with proper guidelines of Covid safety and hygiene?
® Yes

® No
@ WMaybe

Maximum number of customers agrees to go hotel with proper guidelines of safety andHygiene.
8. Is proper implementation of technology done in Food & Beverage and Front office
operation in Hotel?
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® Yes
@ No
Maybe

Maximum number of customers agrees with that proper implementation is being followed.
9. Which Technology development do you prefer the most as a customer in hotel?

4

Mostly customers prefer online bookings, followed by Touch-less appliances.
10. Do you prefer to stay at hotel in present day?

® Yes
@ No
Maybe

@ Location based service
@ Touchless appliances
» Online booking
@ Audio-Video connectivity in confereence

64%

Maximum number of customer prefer to stay in hotel in present day (64%), followed by somecustomer
are still thinking (30%).

8. Conclusions :- This study will help the researchers, manager, customers to grab knowledge
of technologies applied in Taj skyline Ahmedabad to understand the latest development took
place during covid-19 situation and the trends followed in technologies in front office and food
& beverage services to understand the psychology of customer and the effect on hotel and staff
related to technologies involvement. It will also help the readers how to improve supervision
and overcome challenges faced by the hotels for the future betterment in operation of the
department in food & beverage service and Front Office spread awareness amongst customers
and employee in hotels in Ahmedabad.
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Abstract ;- Covid-19, a new strain of coronavirus started in Wuhan City on 31st December, 2019
which has affected the hospitality Industry in the world in context to economy, unemployment and
also forced people to stay at their house, which lead to the down-fall for market in the field of
hospitality. In India the Hotel Industry was worst affected by Covid-19 strain in the starting year of
2020, in which the occupancy rate was decreased to 20 percent which lead unemployment of about
38 million job losses in hospitality industry and finally resulted in economy loss for hospitality
industry. Due to this Covid -19, people were not able to go out for Tourism. Revenge tourism is a
phenomenon where in people wishes to break free from the mundane routine that has caused the
“new normal” to develop in the wake of the corona virus crisis. It also stems from a circumstance
that has been described as “lockdown fatigue” or exhaustion that escalates on account of monotony.
This paper aims at the various phases of revenge tourism during Covid-19, identifying various
popular destination for revenge tourism by the travellers of Vadodara, factors responsible for
revenge tourism and the different factors influencing in the selection of tourist destination by the
travellers of VVadodara during and after Covid-19.

Key Words :- Travellers, Revenge Tourism, Vadodara, Hospitality Industry, Covid-19.

Introduction :- Since travel is requisite for tourism activity, any factor that hinders traveling may
have a profound impact on tourism industry. An international issue, such as the COVID-19
(Coronavirus) pandemic, is particularly a typical example. The devastation of such event re-
emphasizes the fragility of tourism industry (Jiang & Ritchie, 2017). Other noticeable traveling
obstacles that could impact tourism industry include Tsunami (Ghaderi & Henderson, 2013),
earthquake (Huan et al., 2004), terrorist activity (Bowen et al., 2014; Samitas et al., 2018), extreme
climate (Becken, 2005), health and safety concerns (Fotiadis & Huan, 2014), and so on. There has
even been a study (Zenker et al., 2019) that examined the impact of refugees on tourist decisions. In
Taiwan, some of the well-known resorts are not easily accessible, such as Alishan, Sun Moon Lake,
and Taroko gorge. These places are in high-risk disaster regions and are subject to the weather-
induced natural disasters (Tsai et al., 2016), which means that slight chance of severe weather could
stop tourists from reaching their destinations. For a small island that relied heavily on tourism
activity to sustain its economy, such as Kinmen (or Quemoy), something as innocuous as the foggy
season can ground flights to a halt (personal observation, 1st April 2017).

For an event as significant as a pandemic, like SARS (Severe Acute Respiratory Syndrome)
and COVID-19, the tourism industry suffers extensively and worldwide. Some past studies
(McKercher & Chon, 2004) suggest that the over-reaction to pandemics is the reason for the
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collapse of Asian tourism (McKercher & Chon, 2004) and can significantly affect tourist demand
(Kuo et al., 2008). However, little has been explored by studies to understand the way to minimize
the impact. Although many countries relatively successful in containing the pandemic outbreak
(Griffiths, 2020), it is not free from the accompanying economic downturn. Tourism industry is
worst affected by this impact and requires a carefully planned strategy to mitigate it. As a tourism
professor noted: ‘it is important to help the tourism industry to successfully hibernate through this
troublesome time and have enough energy to wake up, No Travelling figuratively, at the end of this
period of turmoil (personal communication, 17th March 2020)’.

Review Of Literature :- Global tourism is affected by many types of disruptive events, such as
terrorist attacks like 9/11, epidemic outbreaks like SARS-CoV-2, MERS-CoV, Ebola, Swine flu,
etc. in the past (Wen et al., 2020). However, the recent epidemic outbreak (COVID-19) originated
from Wuhan, China has severely impacted almost every industry, including Tourism worldwide
(YYeh, 2020). The virus spread to all continents through air transport and still propagates infection
exponentially (Nicolaides et al., 2020). To contain the spread, many countries completely/partially
close their boarder and cancelled all flights, and events including sports, entertainment, pilgrimages,
conferences etc. UNWTO (2020) estimated that international tourists would decline by 1%-3%
compared to 2019 rather than the forecasted 3%-4% growth. As a result, global tourism has slowed
down significantly. The number of international flights dropping by more than half following the
tourism industry temporarily laid off half of their workforce (Goslings et al., 2020). The World
Travel & Tourism Council reported a tourism-related loss of up to US$ 2.1 trillion in 2020 and up
to 75 million jobs loss (WTTC, 2020).

The travel industry, which includes airlines, hotels and restaurants, has shrink by 50% in
2020, which meant a significant loss of jobs and revenue. According to the International Air
Transport Association (IATA), Airlines worldwide are expected to lose a record of $84 billion in
2020, more than three times the loss made during the Global Financial Crisis (The World Economic
Forum, 2020). Most of the airlines are undergrounded. Hotels are being closed due to fewer tourists
and many five-star hotels turning into quarantine facilities. Most restaurateurs see operating costs
rising further because of social distancing, hygiene, and sanitation-related costs. Therefore,
sustaining during this crisis is a challenging task for the tourism industry.

The concept of over-tourism gives rise to "Revenge Tourism,” which is considered
hazardous in the present pandemic scenario. Revenge travel started unfolding from June onwards as
Indians comes out of their homes after months of lockdown, and it is dangerous with the fight
against COVID-19 still underway. So when states started opening up after the slight decline of the
second wave of COVID-19, people headed out in droves to beachside, hill homestays, or even just a
resort close by. Months of rigorous lockdown accompanied by working from home, doing or
conducting classes online, and being unable to meet close relatives created boredom. So they
masked up, got their jabs, and headed outdoors to relax. Pieces of evidence of people thronging
destinations like Shimla, Manali, Nainital, Ooty, Nandi Hills, Goa and Gujarat are surfacing on
various channels daily. The concept of 'revenge' brings a positive and sweet vibe to the bleeding
hospitality industry.

Obijectives of The Study
e To assess the difference in the frequency of travelling by the travellers of Vadodara during
covid-19.

e To assess the preferred destination for revenge tourism by the travellers of Vadodara during
covid-19.
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e To identify the factors responsible for revenge tourism destination by the travellers of
Vadodara during covid-19.

e To study the factors which influences travellers of VVadodara for revenge tourism during
and after covid -19.

Hypothesis of The Study

e There is no significant differences in the frequency of travelling by the travellers of
Vadodara before and during different phases of Covid-19.

o There is no significant difference in the preferred destination by the travellers of VVadodara
during Covid 19.

o Predictable factors are not responsible for revenge tourism by the travellers of Vadodara
during Covid-19

e Predictable factors do not influence travellers of VVadodara for revenge tourism during and
after Covid-19.

Research Methodology :- The present research will investigate “The Factors Responsible For The
Revenge Tourism By The Travellers Of Vadodara During Covid- 19.” This study attempts to assess
the significant difference in the frequency of travelling, difference in the preferred destination,
factors responsible for revenge tourism and factors which influenced the travellers of Vadodara for
revenge tourism in Vadodara during Covid-19. For the assessment of the stated objectives repeated
measures analysis of variance technique has been executed to see the before and after effect of
pandemic on preferred destination, frequency of travelling , factors responsible for revenge tourism
and factors influential for revenge tourism .

Sample Size :- Total 76 travellers of Vadodara were interviewed and selected randomly from
different societies/ localities of VVadodara. Non Probability samplings method has been used. Closed
ended structured questionnaire was designed for the sample collection purpose. Non Comparative
scaling technique was used with the Likert scale.

Findings
Demographic Profile
Gender Counts % of Total Cumulative %
Male 55 72.3% 72.3%
Female 21 27.6% 100%
Age Counts % of Total Cumulative%
18-30 40 52.7% 52.7%
31-50 24 31.5% 84.1%
51-60 12 15.7% 100%
Occupation Counts % of Total Cumulative %
Salaried 10 13% 13%
Homemaker 2 2.6% 15.6%
Self Employed 42 55.2% 70.8%
Students 4 5.2% 76%
Others 18 23.68% 100%
Annual Income Counts % of Total Cumulative%o
Not Earning 46 60.52% 60.52%
2-4 lakh 5 6.57% 67.09%
4-8 lakh 6 7.89% 74.98%
8-12 lakh 7 9.21 84.19%
12 lakh & Above 12 15.78% 100%
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Travelling Preference before Pandemic

Table: 1 Frequencies of travelling preference before pandemic

Levels Counts % of Total Cumulative %age
Once a month 6 7.89% 7.89%
Twice a month 1 1.31% 9.2%
Quarterly 48 63.17% 72.37%
Half yearly 21 27.63 100%
Table 2: Frequencies of travelling preference during unlock phase 1 (June- August, 20) of
Covid-19
Levels Counts % of Total Cumulative %age
Once 22 28.94% 38.07%
Twice 13 17.10% 55.17%
Thrice 01 1.31% 56.48%
No Travelling 40 52.63% 100%

Table 3: Frequencies of travelling preference during unlock phase 2 (September- November,

20) of Covid-19

Levels Counts % of Total Cumulative %age
Once 48 63.15% 63.15%
Twice 15 19.73% 82.88%
Thrice 01 1.31% 84.19

No Travelling 12 15.78% 100%

Table 4: Frequencies of travelling preference during unlock phase 3 (December- February,

21) of Covid-19

Levels Counts % of Total Cumulative %age
Once 10 13.15% 13.51%
Twice 02 2.63% 15.78%
Thrice 00 00 15.78%

No Travelling 64 84.21 100%

If table 1 is observed, it shows 63.17% of the travellers used to travel quarterly, which
states there was no fear of pandemic at all and 7.89% of travellers used to travel at least one a
month. Table 2 shows 52.63% of the people didn’t travel during the first phase of unlock period of
Pandemic, which reflects the fear of the virus amongst them even when the cases of this disease has
reduced. Table 3 indicates that during the unlock phase 2 people started travelling again i,e,
63.15% of the people travelled at least once during this phase where the number of cases again
reduced than previous phase. Table 4 shows that again people stopped travelling during unlock
phase 3 with 84.21% of respondents didn’t travel a single time because after Diwali, 2020 the
number of cases started increasing again.

Preferred destinations for travelling before and During Pandemic
Table 5: Most Preferred destination for tourism by the travellers of VVadodara before

Pandemic.
Destinations Counts % of Total Cumulative%o age
Daman 03 3.94% 3.94%
Diu 48 63.15% 67.09%
Mount Abu 12 15.78% 82.87%
Udaipur 13 17.10% 100%
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Table 6: Most Preferred destination for tourism by the travellers of Vadodara during unlock
phase 1 (June- August, 20) of Covid-19

Destinations Counts % of Total Cumulative%o age
Daman 53 69.73% 69.73%
Diu 07 09.21% 78.94%
Mount Abu 6 07.89% 86.85%
Udaipur 10 13.15% 100%

Table 7: Most Preferred destination for tourism by the travellers of Vadodara during unlock
phase 2 (September- November, 20) of Covid-19

Destinations Counts % of Total Cumulative%o age
Daman 45 59.21% 59.21%
Diu 02 2.63% 61.84%
Mount Abu 15 19.73% 81.57%
Udaipur 15 19.43% 100%

Table 8: Most Preferred destination for tourism by the travellers of Vadodara during unlock
phase 1 (December- February, 21) of Covid-19

Destinations Counts % of Total Cumulative%o age
Daman 20 26.31% 26.31%
Diu 30 39.47% 65.78%
Mount Abu 10 13.15% 78.93%
Udaipur 16 21.05% 100%

If table 5 is observed it shows that the most preferred destination before pandemic for the
travellers of VVadodara was Diu with 63.15% of responses which is the farthest destination out of the
four mentioned destinations. Table 6 shows that there is a change in the preferred destination from
Diu to Daman during the first phase of Unlock period with 69.73% of responses .Daman is the
nearest destination to VVadodara out of the four mentioned destinations. Table 7 shows Daman is the
most preferred destination 59.21% during second unlock phase followed by equal preference
19.73% and 19.43% for Udaipur and Mount Abu. Table 8 indicates that there is an equal preference
for the all stated destinations during the third unlock phase as the fear of Covid-19 has reduced by
this time. Overall conclusion is that people before pandemic didn’t have the concern of travelling to
nearest and farthest place from their hometown but during the unlock phase specially during phase 1
and 2 the proximity from the hometown is a major factor in the context of preference for travelling
destination.. Apart from this there may be other responsible factors too.

Result & Analysis

Hypothesis 1

e There is no significant differences in the frequency of travelling by the travellers of
Vadodara before and during different phases of Covid-19.

Within Subject Effects

Sum of Squares df Mean Square F P
RM Factor 1 32.8 3 10.993 35.7 <0.001
Residual 69 225 0.306

Interpretation

o Here repeated measure of analysis of variance was executed to assess significant difference
in the frequency of travelling by the travellers of Vadodara before and during different
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phases of Covid-19 and p value <.001 indicated that null hypothesis can be rejected and can
conclude that there is a significant differences in the frequency of travelling by the
travellers of Vadodara before and during different phases of Covid-19.

Hypothesis 2

o There is no significant difference in the preferred destination by the travellers of VVadodara
during Covid 19.

Within Subject Effects

Sum of Squares df Mean Square F p
RM Factor 1 32.8 3 10.993 35.7 <.001
Residual 69 225 0.306

Interpretation

o Here repeated measure of analysis of variance was executed to assess significant difference
in the preferred destination by the travellers of VVadodara before and during different phases
of Covid-19 and p value <.001 indicated that null hypothesis can be rejected and can
conclude that there is a significant differences in the preferred destination of travelling by
the travellers of VVadodara before and during different phases of Covid-19.

Hypothesis 3

e Predictable factors are not responsible for revenge tourism by the travellers of Vadodara
during Covid-19

Model R R2 F Dd1 Df2 D

1 0.921 0.849 41.3 9 66 <.001

Above table indicated positive association between predictable and dependent variables
and same are confirmed with 0.932 value of Which is basically value of correlation and dependent
variable is explain by 84% by predictable variables and value of 0.001 confirm the model fit.

Sum df Mean Square f p
Squares
Pandemic 0.0175 1 0.0175 0.09679 0.757
Boredom Fatigue 34.9643 1 34.9643 193.69150 <0.001
Domestic Violence 0.3753 1 0.3753 2.07902 0.0154
Leisure travelling 0.6280 1 0.6280 3.47880 0.067
Psychological Stress 0.1601 1 0.1601 0.88712 0.350
Note: Type 3 sum of square
Model Coefficient — Revenge Tourism
Predictor Estimate SE t p Stand.
Estimate

Intercept 0.18505 0.2421 0.7643 0.447
Pandemic 0.01929 0.0620 0.3111 0.757 0.01805
Boredom 0.93044 0.0669 13.9173 <.001 0.88236
Fatigue
Domestic 0.12523 0.0869 1.4419 0.154 0.10911
Violence
Leisure 0.09301 0.0499 -1.8652 0.067 -0.10594
travelling
Psychologica | 0.85367 0.0570 10.9419 <0.001 0.55293
| Stress

Boredom fatigue is the main reason for revenge tourism. Domestic violence and psychological
stress were responsible for revenge tourism.

Hypothesis 4

o Predictable factors are not Influential for revenge tourism by the travellers of Vadodara
during Covid-19
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Model R R2 F Dd1 Df2 D

1 0.0935 | 0.897 42.3 10 68 <0.001

Above table indicated positive association between predictable and dependent variables and same
are confirmed with 0.935value of which is basically value of correlation and dependent variable is
explain by 89% by predictable variables and value of 0.001 is confirm the model fit.

Sum df Mean Squre f p
Squares
Nearest destination to 34.9643 1 34.9643 193.69150 <0.001
residence
Availability of Medical 0.0152 1 0.0152 0.08444 0.772
facility
Less crowded destination 0.6280 1 0.6280 3.37880 0.067
Air connectivity 0.0175 1 0.0175 0,09679 0.757
Relaxation by Government for 10.976 1 10.976 0.00765 0.958
mobilization.
Hotels ensuring latest safety 9.5634 1 9.5634 0.00529 0.942
and hygiene standards
Branded Covid 19 safe 0.1757 1 0.1757 0.97327 0.327
destination,
Social networking sites 0.3753 1 0.3753 2.07902 0.154
displaying best Covid
practices
Note: Type 3 sum of square
Model Coefficient — Revenge Tourism
Predictor Estimate SE t P Standard.
Estimate
Intercept 0.18506 0.2421 0.7643 0.449
Nearest destination to 0.93044 0.0669 13.9173 <.001 | 0.88236
residence
Availability of Medical | 0.01976 0.0680 0.2906 0.772 | 0.01603
facility
Less crowded 0.09301 0.0499 1.8652 <0.003 | 0.77235
destination
Aiir connectivity 0.07284 0.0738 0.9865 0.327 | 0.05932
Relaxation by 0.09505 0.0466 1.6545 0.0567 | 0.10654
Government for
mobilization.
Hotels ensuring latest 0,00498 0.0685 0.0728 0.942 | 0.00480
safety and hygiene
standards
Branded Covid 19 safe 0.05367 0.0570 0.9419 0.350 | 0.05293
destination,
Social networking sites | 0.1253 0.0869 1.4419 0.154 | 0.10911
displaying best Covid
practices

Factors influential for revenge tourism are nearest destination to residence, Social
networking sites displaying best Covid practices, less crowded destination, hotels ensuring latest
safety and hygiene standards.

Suggestions :- People after Covid have become more concerned over the safety and hygiene
standards. They prefer tourist destination close to their hometown. It is suggested that hotels should
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practise the best of the safety and hygiene standards Trust building is the main concern now.
Government should have full medical facilities at various tourist destinations to meet any
emergencies. People in future will consider these factors before travelling and this is going to be on
a long way.

Conclusion :- This paper reveals that the frequency of travel before covid-19 was quite high as
compared to post Covid 19.During the 1st unlock phases of covid-19 June 2021-August 2021 of
Covid -19 most of the travellers of Vadodara preferred travelling “once a month” due to the
different factors which clearly state towards revenge tourism. During the 2nd unlock phase of
Covid-19 the travellers of Vadodara preferred travelling “twice a month “ as some of them were
unable or afraid during first unlock phase of covid-19. During 3rd unlock phase December 2021 —
Feb 2022 of Covid-19 the travellers of Vadodara preferred travelling “once a month”. This shows
somewhat decline in revenge tourism as most of the people started to begin their normal lives. Some
of the most preferred tourist destinations before covid-19 ranked by travellers of VVadodara were
Diu, Udaipur, Mount Abu and Daman. It should be noted that Diu is the farthest place and Daman
nearest to Vadodara. As per the survey for the mostly preferred revenge tourism destination during
different unlock phases of Covid -19 by the travellers of Vadodara, Daman which is the closest
destination to Vadodara was the most preferred destination stating people wanted to travel to the
nearest destinations during Covid-19.

Some of the factors that were responsible for revenge tourism during covid-19 from the
perception of travellers of Vadodara were Pandemic, Boredom fatigue, break from work and
Psychological Stress. Some of the factors that influenced the selection of tourist destination for
revenge tourism during covid-19 as per the travellers of Vadodara are nearest destination to
residence, availability of proper medical facilities, Less crowded destination and relaxation by
government for mobilization, hotels ensuring latest safety and hygiene standard, branded safe covid-
19 destination, Social Networking sites displaying safe destination.
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